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PURPOSE 

This Amendment is written to meet regulatory and legislative requirements under 

Louisiana law/regulation that impact NCS 1000 Aetna Clinical Personnel License 

Requirements policy. This amendment will be used in conjunction with NCS 1000 to comply 

with Louisiana requirements.  

 

SCOPE 

Applies to 

Department: 

 Care 

Management 

 Precertification 

(including NME, SCPU, 

Specialty Medical 

Precert) 

 NME Case 

Management 

 Aetna 

Maternity 

Program 

  SCPU Case 

Management 

 24-Hour Nurse Line  DM 

 

 BH 

  Medical 

Management – 

Concurrent 

Review 

 Medical Management 

– Prior Authorization 

 Medical 

Management 

– Utilization 

Management 

 Medical 

Management

 

Product:  HMO 

 

 EPO  PPO  MC/POS  TC  JV 

  

Medicaid  
     

 

These requirements apply when the Controlling State is Louisiana. 

 

POLICY  

Legislation   Policy/Procedure Language Change: 

2023 Louisiana Medicaid Managed Care 

Organization Statement of Work, Section 

2.12.5.4  

 

The individual(s) making determinations 

shall have no history of disciplinary action 

or sanctions, including loss of staff 

privileges or participation restrictions, that 

have been taken or are pending by any 

hospital, governmental agency or unit, or 

Clinical staff who make determinations 

will not have a history of disciplinary 

action or sanctions; including loss of staff 

privileges or participation restrictions, that 

have been taken or are pending by any 

hospital, governmental agency or unit, or 

regulatory body that raise a substantial 

question as to the clinical peer reviewer’s 

physical, mental, or professional or moral 

character. 
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regulatory body that raise a substantial 

question as to the clinical peer reviewer’s 

physical, mental, or professional or moral 

character. 

 

PROCEDURE 

N/A 

 

DEFINITIONS: 

N/A 

 

 

REVIEW AND APPROVALS 

 

 

           

        

 

 

 

 

 

 

 

       

EXHIBIT(S): N/A 

Jess Hall, Chief 

Executive Officer 

 

 

 

   Date 
 

 

 

 

Antoinette Logarbo, 

M.D. 

Chief Medical Officer 

 

   Date 

Jared Wakeman, 

M.D. 

Behavioral Health 

Medical Director 

   Date 


