
 
 
 

Notification: HUM 7271 

Category: Outpatient Facility 

Topic: Explanation of benefits (EOB) requirement from primary payer 

What is changing? / 
Change Description: 

We deny outpatient coordination of benefit (COB) claims received 
without an itemized EOB. 

Why is Humana making this change? 
/ Change Reason: 

This rule aligns with the Louisiana State Encounter Manual. 

Language: English 

Impacted Products: Medicaid- Louisiana 

 


