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’PURPOSE‘[FLRI]

To provide the United Healthcare Community & State (UHC C&S) LA Health Plan Case Management
teams with a consistent and effective policy and procedure to deliver case management interventions
to members being released from the Louisiana Department of Corrections (DOC) integrating back into
their respective communities.

SCOPE/POLICY

Case Management (CM) aims to identify pre-release, the needs of individual members needing and/or
receiving services upon release from the DOC custody, assess treatment options and opportunities to
coordinate care, design treatment programs to improve quality and efficacy of care, control costs, and
manage care to ensure optimal outcomes. Case Management seeks to link persons to care upon
release from prison and to ensure members stay engaged in care until their health condition(s) are
stable and the member can effectively manage their health condition(s) independently. The model
focuses on delivering integrated care, which simplifies the member experience and promotes wellness
with the following goals:

e Improved access to services — physical, behavioral, social, and environmental

e Improved coordination of care through assignment of dedicated staff to facilitate access
to care and community resources to meet unique needs.

e Animproved system of care that engages with community and provider networks to
assure access to affordable care and the appropriate utilization of services.

e Improved health outcomes demonstrated by improved access to preventive care and
compliance with evidence-based guidelines.

e Empowerment of the individual member to become successful in managing their
chronic disease or condition and care transitions.

Members must meet the conditions for provisions of DOC CM as follows:

e Medicaid Eligibility

The person must be categorically eligible Medicaid recipient and have been specifically
identified by the Louisiana Department of Health (LDH) program criteria.

e  Program Criteria and Documentation Requirements

A DOC CM Program eligible member must meet the specific criteria listed in and submit
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documentation as required by the following Louisiana Department of Health (LDH)
]program\[FLRZ] manual.:

https://Idh.la.gov/index.cfm/page/2667

UHC LA Case Management tailors their outreach activities per the Justice-Involved Pre-Release
Enrollment Program Manual above.
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Pl ATTACHMENTS

All documents related to this program are housed on the Medicaid website and on the UHC C&S
LA Health Plan Medical Service SharePoint site.

\%IV. RELATED JOB AID:
Job Aid 11.1.1 DOC Document Management
Management Job Aid 11.1.2 DOC CM DES
Job Aid 11.1.3 DOC CM Process

\4:V. REFERENCES:
Justice-Involved Pre-release Enrollment Program Manual

: i B DOC i
: iy C o £
AppendixE Health Plan Chart
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Data dictionary for 51_550 access database

ViLVI. APPROVED ]BW[FLRN[FLRS]\[AJQ]:

%bg“' A o g b

Julie Morial-MDB Glenda Johnson, MD Date
Chief Medical Sfficer Director
Louisiana Community and State
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Effective Date

Key update from Previous Version

Reason for Revision

04/25/2018

Removed specific data related to processing
the work and created Job Aid
11.1.1.

Changes to the State’s DOC manual and
realignment with Optum’s DOC SOW.

09/05/2018

Added Job Aid information. New HSD
information as not completed prior to
previous HSD leave.

3/4/2019

Updating specific data related to
processing the work

Changes to the State’s DOC manual and
realignment with UHC Health Plan’s DOC
program.

6/13/2019

Annual Review

Annual Review

02/04/2021

Annual Review. Updated Template formatting
updated all hyperlinks, updated job aid
information and updated reference to the
latest DOC Manual (stillin

draft form). New logo added.

Annual Review. New version of DOC Manual
available (Draft form). Health Plan rebranded.

1/28/2022

Annual Review. Updated Goal of Case
Management to include expanded scope of CM
definition in LDH’s new DOC Manual (still in
Draft form).

Annual Review.

08/24/2022

Review for new contract Readiness; no
changes.

Review for new contract Readiness; no changes.

08/30/2023

Annual Review: Removed “Phase 1 facility
only” from 51/550 definition. Minor correction
to Job Aid names (“Management” was on
wrong line). Appendixes updated as per LDH
8/16/2023 https://Idh.la.gov/page/2667.

Annual [Review\[FLRlO].
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