
Application Center Monthly Contact
July 21, 2021

Valerie McManus:  Application CenterProgram Monitor



Zoom Name Display
• Full name should be displayed

• To update your login name

• Right click on your login 

• Click rename

• Click ok to save 



Agenda Items
• AC Resource Library Updates
• Demonstrations-

• AC Resource Library Navigation
• New Online Application Training

• Application Signatures
• Reminders
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AC Resource Library Updates

• Training Tab added

• Online Application Training
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Demonstrations
∙ AC Resource Library Navigation

∙ How to locate the Online Application Training



Online Application - Signatures
• When signing 

applications, select 
the option that 
says, “ I am the 
applicant signing 
for myself”.

• Enter the 
applicant’s first and 
last name and 
enter your User Pin 
number on the 
application.



• AC Resource Library – Check it regularly

• Ensure you are in the PARTNER portal

• Follow Medicaid guidelines

• For issues with newborns send email to NEU@la.gov

• EMS

• Submit medical bills and records immediately upon denial due to non-citizenship.

• For aged EMS claims, email MEDT@la.gov and cc Kathryn.Loechelt@la.gov

• AC Meetings are conducted the third Wednesday of each month at 9:00am and 1:30pm. The 
same information is discussed at both meetings. Please register for the meeting of your choice on 
the AC Resource Library.

Reminders

mailto:MEDT@la.gov
mailto:Kathryn.Loechelt@la.gov
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Optional State Supplement (OSS)  
 OSS@la.gov
 (225) 342 – 1646
 Paige Logan

Outstation 
 Outstation@la.gov
 (225) 342 – 1646
 Paige Logan

Medicaid Outreach
 MedicaidOutreach@la.gov

EPO Programs Manager
 Kathryn.Loechelt@la.gov
 (225) 219 – 0912

Application Centers (AC) 
 ApplicationCenter.Service@la.gov
 (225) 342 – 6312
 Valerie McManus

Medical Eligibility Determinations 
Team (MEDT)
 MEDT@la.gov
 (225) 219 – 7873
 Miranda Winters

• Newborn Eligibility Unit (NEU) 
 NEU@la.gov
 337-447-4145
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Questions
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