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2.15.4.1  Cover Letter   

2.15.4.2  Table of Contents   

Entity’s Background and Experience 

2.15.4.3  Entity’s Background and Experience   

Staffing Requirements 

2.15.4.4  Staffing Requirements   

Approach to Scope of Work 

2.15.4.5  Approach to Scope of Work   

Scope of Work:  Deliverables and Performance Standards 

6.2.1  Performance Evaluation and Improvement   

6.2.2  Consumer Surveys   

6.2.3  Managed Care Entity Quality Rating System   

6.2.4  Provider Satisfaction Surveys   

6.2.5  Performance Improvement Project Validation   

6.2.6  Network Adequacy and Availability Validation   

6.2.7  Readiness Reviews   

6.2.8  Compliance Reviews   

6.2.9  External Quality Review Annual Technical Report   

6.2.10  Medicaid Managed Care Quality Strategy Evaluation   

6.2.11  Additional Technical Assistance and Optional Activities   

6.2.12  Quality Companion Guide   

6.2.13  Behavioral Health Member Satisfaction Survey   

6.2.14  Health Disparities Studies (Focused Studies)   

6.2.15  Assessment and Evaluation Activities for 1115 Demonstration Waiver   

6.2.16  Case Management Performance Evaluation    

Contract Management Approach 

2.15.4.5.7; 
6.4 

 Contract Management Work Plan   

Additional Reporting Requirements 

6.5  Additional Reporting Requirements   

Innovative Concepts 

2.15.4.5.9  Innovative Concepts   

Technical Requirements 

2.15.4.6; 
6.3 

 Technical Requirements    

Attachments 

2.15.4.7.1  Required Signed Certification Statement    

2.15.4.7.2  Vendor Registration   

2.15.4.7.3  Electronic Vendor Payment Solution   

2.15.4.7.4  Required Proposal Compliance Matrix    

2.15.4.7.5  Required Cost Proposal    

2.15.4.7.6  Veteran and Hudson Initiative     

 


