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Attachment 2.10.11.6-B: Humana’s Quality Response 

Humana Health Benefit Plan of Louisiana, Inc. 

2018-2019 NCQA Star Rating Summary 
(Medicaid) 

Number State 
Medicaid "HMO" Plan 

Name 

Medicaid 
Enrollment in 

December 
2018 

Populations included 
(e.g., ABD, TANF, 
Expansion, LTSS) 

Benefits provided 
(e.g., full benefits, 
behavioral health 
only, Medicare/ 

Medicaid 
integrated) Overall 

Consumer 
Satisfaction Prevention Treatment 

1 FL Humana Medical Plan, Inc.  TANF, LTSS, ABD, SSI Full Benefits 3.5 4.0 3.0 2.5 
2 KY Humana Health Plan, Inc.  TANF, Expansion, SSI, ABD Full Benefits 3.0 4.0 1.5 2.5 
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