Business Proposal
2.10.13 Claims Management and Systems and Technical Requirements

**CONFIDENTIAL**

The following 2.10.13 Attachments have been redacted:
e Attachments 2.10.13.1 A1 — A5 (pages 3139-3143)

e Attachments 2.10.13.2.2 B1 — B9 (pages 3144-3152)
e Attachments 2.10.13.2.4 C1 —C12 (pages 3153-3164)
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