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Chapter 145. Provider Participation 
§14501. Provider Responsibilities

A. Each provider of SUD services shall enter into a 
contract with one or more of the MCOs or the CSoC 
contractor in order to receive reimbursement for Medicaid 
covered services. 

B.  All services shall be delivered in accordance with 
federal and state laws and regulations, the provisions of this 
Rule, the provider manual, and other notices or directives 
issued by the department. Providers shall meet the 
provisions of this Rule, the provider manual and the 
appropriate statutes. 

C. Providers of SUD services shall ensure that all 
services are authorized and any services that exceed 
established limitations beyond the initial authorization are 
approved for re-authorization prior to service delivery. 

D. Anyone providing SUD services must be licensed in 
accordance with state laws and regulations, in addition to 
operating within their scope of practice license. Providers 
shall meet the provisions of this Rule, the provider manual 
and the appropriate statutes. 

E. Providers shall maintain case records that include, at a 
minimum: 

1. the name of the individual;

2. the dates and time of service;

3. assessments;

4. a copy of the treatment plans, which include at a
minimum: 

a. goals and objectives, which are specific,
measureable, action oriented, realistic and time-limited; 

b. specific interventions;

c. the service locations for each intervention;

d. the staff providing the intervention; and

e. the dates of service;

5. progress notes that include the content of each
delivered service, including the reason for the contact 
describing the goals/objectives addressed during the service, 
specific intervention(s), progress made toward functional 
and clinical improvement; 

6. units of services provided;

7. crisis plan;

8. discharge plan; and

9. advanced directive.

F. Residential treatment facilities shall meet the 
following additional requirements: 

1. Be a licensed organization, pursuant to the
residential service provider qualifications described in the 
Louisiana Administrative Code and the Louisiana Medicaid 
provider manual. 

2. Residential addiction treatment facilities shall be
accredited by an approved accrediting body and maintain 
such accreditation. Denial, loss of or any negative change in 
accreditation status must be reported to the MCO in writing 
within the time limit established by the department. 

3. Provide full disclosure of ownership and control,
including but not limited to any relative contractual 
agreements, partnerships, etc. 

4. Follow all residential treatment provider
qualifications and program standards in licensure, Medicaid 
provider manual, managed care contracts or credentialing. 

5. Must deliver care consistent with the specifications
in the ASAM Criteria or other OBH approved, nationally 
recognized SUD program standards, hours of clinical care, 
and credentials of staff for residential treatment settings. 

6. Effective April 1, 2019, must offer medication-
assisted treatment (MAT) on-site or facilitate access to MAT 
off-site, and appropriately document MAT options, 
education and facilitation efforts in accordance with 
requirements outlined in the Medicaid provider manual. 

AUTHORITY NOTE: Promulgated in accordance with R.S. 
36:254 and Title XIX of the Social Security Act. 

HISTORICAL NOTE: Promulgated by the Department of 
Health and Hospitals, Bureau of Health Services Financing, LR 
38:427 (February 2012), amended by the Department of Health and 
Hospitals, Bureau of Health Services Financing and the Office of 
Behavioral Health, LR 41:2357 (November 2015), amended by the 
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Department of Health, Bureau of Health Services Financing and the 
Office of Behavioral Health, LR 44:1891 (October 2018), LR 
45:270 (February 2019). 


