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§5303. Definitions

Active Client—a client of the CRC who is currently
receiving services from the CRC.

Administrative Procedure Act—R.S. 49:950 et seq.

Administrative  Review—Health  Standards  Section's
review of documentation submitted by the center in lieu of
an on-site survey.

Adult—a person that is at least 18 years of age.

Authorized Licensed Prescriber—a physician or nurse
practitioner licensed in the state of Louisiana and with full
prescriptive authority authorized by the CRC to prescribe
treatment to clients of the specific CRC at which he/she
practices.

Building and Construction Guidelines—structural and
design requirements applicable to a CRC; does not include
occupancy requirements.

Cessation of Business—provider is non-operational and/or
has stopped offering or providing services to the community.

Change of Ownership (CHOW)—the addition,
substitution, or removal, whether by sale, transfer, lease, gift
or otherwise, of a licensed health care provider subject to
this rule by a person, corporation, or other entity, which
results in a change of ownership (CHOW) or change of
controlling interest of assets or other equity interests of the
licensed entity may constitute a CHOW of the licensed
entity. An example of an action that constitutes a CHOW
includes, but is not limited to, the leasing of the licensed
entity.

CLIA—<clinical laboratory improvement amendment.

Client Record—a single complete record kept by the CRC
which documents all treatment provided to the client. The

record may be electronic, paper, magnetic material, film or
other media.

Construction
specifications.

Documents—building plans and

Contraband—any object or property that is against the
CRC's policies and procedures to possess.

Coroner's Emergency Certificate (CEC)—a -certificate
issued by the coroner pursuant to R.S. 28:53.3.
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Crisis Receiving Services—services related to the
treatment of people in behavioral crisis, including crisis
identification, intervention and stabilization.

Department—the Louisiana Department of Health

Direct Care Staff—any member of the staff, including an
employee or contractor, that provides the services delineated
in the comprehensive treatment plan. Food services,
maintenance and clerical staff and volunteers are not
considered as direct care staff.

Disaster or Emergency—a local, community-wide,
regional or statewide event that may include, but is not
limited to:

1. tornados;
fires;
floods;

hurricanes;

chemical spills;

2

3

4

5. power outages;
6

7. biohazards;
8

train wrecks; or
9. declared public health crisis.

Division of Administrative Law (DAL)—the Division of
Administrative Law or its successor entity.

Grievance—a formal or informal written or verbal
complaint that is made to the CRC by a client or the client's
family or representative regarding the client's care, abuse or
neglect when the complaint is not resolved at the time of the
complaint by staff present.

HSS—the Health Standards Section of the Department of
Health, Office of the Secretary, Office of Management and
Finance.

Human Services Field—an academic program with a
curriculum content in which at least 70 percent of the
required courses for the major field of study are based upon
the core mental health disciplines.

Level 111 Crisis Receiving Center (or Center or CRC)—an
agency, business, institution, society, corporation, person or
persons, or any other group, licensed by the Department of
Health to provide crisis identification, intervention and
stabilization services for people in behavioral crisis. CRCs
receive, examine, triage, refer, or treat people in behavioral
health crisis. A CRC shall have no more than:

a. 36 chairs for crisis stabilization/observation; and

b. 24 beds for short term stay (three to seven days).

NOTE: Refer to physical environment Section of this Chapter
for physical space requirements.
Licensed Mental Health Professional (LMHP)—an
individual who is licensed in the state of Louisiana to
diagnose and treat mental illness or substance abuse, acting
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within the scope of all applicable state laws and their
professional license. A LMHP must be one of the following
individuals licensed to practice independently:

1. aphysician/psychiatrist;
a medical psychologist;

a licensed psychologist;

a licensed professional counselor (LPC);

2.

3

4. alicensed clinical social worker (LCSW);

5

6. alicensed marriage and family therapist (LMFT);
7

a licensed addiction counselor (LAC);

8. an advanced practice registered nurse or APRN
(must be a nurse practitioner specialist in adult psychiatric
and mental health or family psychiatric and mental health);

9. acertified nurse specialist in one of the following:

a. psychosocial, gerontological psychiatric mental
health;

b. adult psychiatric and mental health; or
c. child-adolescent mental health.
LSBME—Louisiana State Board of Medical Examiners.

Major Alteration—any repair or replacement of building
materials and equipment which does not meet the definition
of minor alteration.

MHERE—mental health emergency room extension
operating as a unit of a currently-licensed hospital.

Minor—a person under the age of 18.

Minor Alteration—repair or replacement of building
materials and equipment with materials and equipment of a
similar type that does not diminish the level of construction
below that which existed prior to the alteration. This does
not include any alteration to the function or original design
of the construction.

OBH—the Department of Health, Office of Behavioral
Health.

OHSEP—Office of Homeland Security and Emergency
Preparedness.

On Call—immediately = available for telephone
consultation and less than one hour from ability to be on
duty.

On Duty—scheduled, present, and awake at the site to
perform job duties.

OPC—order for protective custody issued pursuant to R.S.
28:53.2.

OSFM—the Louisiana Department of Public Safety and
Corrections, Office of State Fire Marshal.

PEC—an emergency certificate executed by a physician,
psychiatric mental health nurse practitioner, or psychologist
pursuant to R.S. 28:53.
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Physician—an individual who holds a medical doctorate
or a doctor of osteopathy from a medical college in good
standing with the LSBME and a license, permit,
certification, or registration issued by the LSBME to engage
in the practice of medicine in the state of Louisiana.

Qualifying Experience—experience used to qualify for
any position that is counted by using one year equals 12
months of full-time work.

Seclusion Room—a room that may be secured in which
one client may be placed for a short period of time due to the
client's increased need for security and protection.

Shelter in Place—when a center elects to stay in place
rather than evacuate when located in the projected path of an
approaching storm equal to or greater than tropical storm
strength.

Sleeping Area—a single constructed room or area that
contains a minimum of three individual beds.

Tropical Storm Strength—a tropical cyclone in which the
maximum sustained surface wind speed (using the U.S. 1
minute average standard) ranges from 34 kt (39 mph 17.5
m/s) to 63 kt (73 mph 32.5 mps).

AUTHORITY NOTE: Promulgated in accordance with R.S.
36:254 and R.S. 28:2180.14.

HISTORICAL NOTE: Promulgated by the Department of
Health and Hospitals, Bureau of Health Services Financing, LR
41:102 (January 2015), amended by the Department of Health,
Bureau of Health Services Financing, LR 47:472 (April 2021).

Subchapter B. Licensing
§5309. General Licensing Provisions

A. All entities providing crisis receiving services shall be
licensed by the Department of Health and Hospitals (DHH).
It shall be unlawful to operate as a CRC without a license
issued by the department. DHH is the only licensing
authority for CRCs in Louisiana.

B. A CRC license authorizes the center to provide crisis
receiving services.

C. The following entities are exempt from licensure
under this Chapter:

1. community mental health centers;

hospitals;

nursing homes;

psychiatric rehabilitative treatment facilities;
school-based health centers;

therapeutic group homes;

HCBS agencies;

substance abuse/addictive disorder facilities;

e A U o B

mental health clinics;

—_
=]

. center-based respites;

11. MHERESs;
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12. individuals certified by OBH to provide crisis
intervention services; and

13. federally-owned facilities.

D. A CRC license is not required for individual or group
practice of LMHPs providing services under the auspices of
their individual professional license(s).

E. A CRC license shall:

1. Dbe issued only to the person or entity named in the
license application;

2. be valid only for the CRC to which it is issued and
only for the geographic address of that CRC approved by
DHH;

3. be valid for up to one year from the date of
issuance, unless revoked, suspended, or modified prior to
that date, or unless a provisional license is issued;

4. expire on the expiration date listed on the license,
unless timely renewed by the CRC;

5. be invalid if sold, assigned, donated or transferred,
whether voluntary or involuntary; and

6. be posted in a conspicuous place on the licensed
premises at all times.

F. In order for the CRC to be considered operational and
retain licensed status, the following applicable operational
requirements shall be met. The CRC shall:

1. be open and operating 24 hours per day, 7 days per
week;

2. have the required staff on duty at all times to meet
the needs of the clients; and

3. be able to screen and either admit or refer all
potential clients at all times.

G. The licensed CRC shall abide by any state and federal
law, rule, policy, procedure, manual or memorandum
pertaining to crisis receiving centers.

H. The CRC shall permit designated representatives of
the department, in the performance of their duties, to:

1. inspect all areas of the center's operations; and

2. conduct interviews with any staff member, client, or
other person as necessary.

I.  CRC Names
1. A CRC is prohibited from using:
a. the same name as another CRC;

b. a name that resembles the name of another
center;

c. aname that may mislead the client or public into
believing it is owned, endorsed, or operated by the state of
Louisiana when it is not owned, endorsed, or operated by the
state of Louisiana.

J. Plan Review
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1. Any entity that intends to operate as a CRC, except
one that is converting from a MHERE or an existing CRC,
shall complete the plan review process and obtain approval
for its construction documents for the following types of
projects:

a. new construction;

b. any entity that intends to operate and be licensed
as a CRC in a physical environment that is not currently
licensed as a CRC; or

c. major alterations.

2. The CRC shall submit one complete set of
construction documents with an application and review fee
to the OSFM for review. Plan review submittal to the OSFM
shall be in accordance with R.S. 40:1574, and the current
Louisiana Administrative Code (LAC) provisions governing
fire protection for buildings (LAC 55:V.Chapter 3 as of this
promulgation), and the following criteria:

a. any change in the type of license shall require
review for requirements applicable at the time of licensing
change;

b. requirements applicable to occupancies, as
defined by the most recently state-adopted edition of
National Fire Protection Association (NFPA) 101, where
services or treatment for four or more patients are provided,

c. requirements applicable to construction of
business occupancies, as defined by the most recently state-
adopted edition of NFPA 101; and

d. the specific requirements outlined in the Physical
Environment requirements of this Chapter.

3. Construction Document Preparation

a. The CRC's construction documents shall be
prepared by a Louisiana licensed architect or licensed
engineer as governed by the licensing laws of the state for
the type of work to be performed.

b. The CRC's construction documents shall be of an
architectural or engineering nature and thoroughly illustrate
an accurately drawn and dimensioned project that contains
noted plans, details, schedules and specifications.

c. The CRC shall submit at least the following in
the plan review process:

i.  site plans;

ii.  floor plan(s). These shall include architectural,
mechanical, plumbing, electrical, fire protection, and if
required by code, sprinkler and fire alarm plans;

iii.  building elevations;
iv.  room finish, door, and window schedules;

v. details pertaining to Americans with
Disabilities Act (ADA) requirements; and

vi.  specifications for materials.
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4. Upon OSFM approval, the CRC shall submit the
following to DHH:

a. the final construction documents approved by
OSFM; and

b. OSFM's approval letter.
K. Waivers

1. The secretary of DHH may, within his/her sole
discretion, grant waivers to building and construction
guidelines which are not part of or otherwise required under
the provisions of the state Sanitary Code.

2. In order to request a waiver, the CRC shall submit a
written request to HSS that demonstrates:

a. how patient safety and quality of care offered is
not comprised by the waiver;

b. the undue hardship imposed on the center if the
waiver is not granted; and

c. the center's ability to completely fulfill all other
requirements of service.

3. DHH will make a written determination of each
waiver request.

4. Waivers are not transferable in an ownership
change or geographic change of location, and are subject to
review or revocation upon any change in circumstances
related to the waiver.

5. DHH prohibits waivers for new construction.

L. A person or entity convicted of a felony or that has
entered a guilty plea or a plea of nolo contendere to a felony
is prohibited from being the CRC or owner, -clinical
supervisor or any managing employee of a CRC.

AUTHORITY NOTE: Promulgated in accordance with R.S.
36:254 and R.S. 28:2180.14.

HISTORICAL NOTE: Promulgated by the Department of
Health and Hospitals, Bureau of Health Services Financing, LR
41:103 (January 2015).
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Subchapter I. Physical Environment
§5397. Interior Space
A. The CRC shall:

1. have a physical environment that protects the
health, safety and security of the clients;

2. have routine maintenance and cleaning programs in
all areas of the center;

3. be well-lit, clean, and ventilated;

4. conduct a risk assessment of each client and the
physical environment of the facility in order to ensure the
safety and well-being of all clients admitted to the facility;

5. maintain its physical environment, including, but
not limited to, all equipment, fixtures, plumbing, electrical,
and furnishings, in good order and safe condition in
accordance with manufacturer's recommendations;

6. maintain heating, ventilation and cooling systems in
good order and safe condition to ensure a comfortable
environment; and

7. ensure that electric receptacles in client care areas
are tamper-resistant or equipped with ground fault circuit
interrupters.

B. Common Area. The CRC shall have designated space:

1. to be used for group meetings, dining, visitation,
leisure and recreational activities;

2. that is at least 25 square feet per client and no less
than 150 square feet exclusive of sleeping areas, bathrooms,
areas restricted to staff and office areas; and

3. that contains tables for eating meals.
C. Bathrooms
1. Each bathroom to be used by clients shall contain:
a. alavatory with:

i.  paper towels or an automatic dryer;

—

i.  a soap dispenser with soap for individual use;
and

September 2021 302



Title 48, Part I

iii.  a wash basin with hot and cold running water;
b. tubs and/or showers that:

i.  have hot and cold water;

ii.  have slip proof surfaces; and

iii.  allow for individual privacy;

c. toilets:

i.  an adequate supply of toilet paper;
ii.  with seats; and
iii.  that allow for individual privacy;

d. a sink, tub or shower and toilet for the number of
clients and in accordance with the Louisiana Sanitary Code;

e. shatterproof mirrors secured to the walls at
convenient heights;

f. plumbing, piping, ductwork, and that are
recessed or enclosed in order to be inaccessible to clients;
and

g. other furnishings necessary to meet the clients'
basic hygienic needs.

2. A CRC shall have at least one separate toilet and
lavatory facility for the staff.

D. Sleeping Areas and Bedroom(s)

1. A CRC that utilizes a sleeping area for multiple
clients shall:

a. ensure that the sleeping area has at least 60
square feet per bed of clear floor area and does not contain
or utilize bunk beds; and

b. shall maintain at least one separate bedroom.

2. Bedrooms. A CRC that utilizes individual bedrooms
shall ensure that each bedroom:

a. accommodates no more than one client; and
b. has at least 80 square feet of clear floor area.
3. The CRC shall ensure that each client:

a. has sufficient separate storage space for clothing,
toilet articles and other personal belongings of clients;

b. has sheets, pillow, bedspread, towels, washcloths
and blankets that are:

i.  intact and in good repair;

ii.  systematically removed from use when no
longer usable;

iii.  clean;

iv.  provided as needed or when requested unless
the request is unreasonable;

c. is given a bed for individual use that:

1. isno less than 30 inches wide;
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ii.  is of solid construction;

ili. has a clean, comfortable,
nontoxic and fire retardant mattress; and

impermeable,

iv.  is appropriate to the size and age of the client.
E. Administrative and Staff Areas

1. The CRC shall maintain a space that is distinct
from the client common areas that serves as an office for
administrative functions.

2. The CRC shall have a designated space for nurses
and other staff to complete tasks, be accessible to clients and
to observe and monitor client activity within the unit.

F. Counseling and Treatment Area

1. The CRC shall have a designated space to allow for
private physical examination that is exclusive of sleeping
areas and common spaces.

2. The CRC shall have a designated space to allow for
private and small group discussions and counseling sessions
between individual clients and staff that is exclusive of
sleeping areas and common space.

3. The CRC may utilize the same space for the
counseling area and examination area.

G. Seclusion Room

1. The CRC shall have at least one seclusion room
that:

a. is for no more than one client; and

b. allows for continual visual observation and
monitoring of the client either:

i.  directly; or

ii. by a combination of video and audio;
c. has a monolithic ceiling;
d. is a minimum of 80 square feet; and

e. contains a stationary restraint bed that is secure to
the floor;

f. flat walls that are free of any protrusions with
angles;

g. does not contain electrical receptacles.
H. Kitchen

1. If a CRC prepares meals on-site, the CRC shall
have a full service kitchen that:

a. includes a cooktop, oven, refrigerator, freezer,
hand washing station, storage and space for meal
preparation;

b. complies with OPH regulations;

c. has the equipment necessary for the preparation,
serving, storage and clean-up of all meals regularly served to
all of the clients and staff;
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d. contains trash containers covered and made of
metal or United Laboratories-approved plastic; and

e. maintains the sanitation of dishes.

2. A CRC that does not provide a full service kitchen
accessible to staff 24 hours per day shall have a nourishment
station or a kitchenette, restricted to staff only, in which staff
may prepare nourishments for clients, that includes:

a. akitchen sink;
b. awork counter;
c. arefrigerator;

d. storage cabinets;

e. equipment for preparing hot and cold
nourishments between scheduled meals; and

f. space for trays and dishes used for non-scheduled
meal service.

3. A CRC may utilize ice making equipment if the ice
maker:

a. is self-dispensing; or
b. 1isin an area restricted to staff only.
I.  Laundry

1. The CRC shall have an automatic washer and dryer
for use by staff when laundering clients' clothing.

2.  The CRC shall have:

a. provisions to clean and launder soiled linen, other
than client clothing, either on-site or off-site by written
agreement;

b. a separate area for holding soiled linen until it is
laundered; and

c. aclean linen storage area.
J.  Storage:

1. the CRC shall have separate and secure storage
areas that are inaccessible to clients for the following:

a. client possessions that may not be accessed
during their stay;

b. hazardous, flammable and/or combustible
materials; and

2. records and other confidential information.
K. Furnishings
1. The CRC shall ensure that its furnishings are:

a. designed to suit the size, age and functional
status of the clients;

b. in good repair;
c. clean;

d. promptly repaired or replaced if defective, run-
down or broken.
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L. Hardware, Fixtures and other Protrusions

1. If grab bars are used, the CRC shall ensure that the
space between the bar and the wall shall be filled to prevent
a cord from being tied around it.

2. All hardware as well as sprinkler heads, lighting
fixtures and other protrusions shall be:

a. recessed or of a design to prohibit client access;
and

b. tamper-resistant.

3. Towel bars, shower curtain rods, clothing rods and
hooks are prohibited.

M. Ceilings
1. The CRC shall ensure that the ceiling is:

a. no less than 7.5 feet high and secured from
access; or

b. atleast9 feet in height; and

c. all overhead plumbing, piping, duct work or
other potentially hazardous elements shall be concealed
above the ceiling.

N. Doors and Windows

1. All windows shall be fabricated with laminated
safety glass or protected by polycarbonate, laminate or
safety screens.

2. Door hinges shall be designed to minimize points
for hanging.

3. Except for specifically designed anti-ligature
hardware, door handles shall point downward in the latched
or unlatched position.

4. All hardware shall have tamper-resistant fasteners.

5. The center shall ensure that outside doors, windows
and other features of the structure necessary for safety and
comfort of individuals:

a. are secured for safety;

b. prohibit clients from gaining unauthorized
egress;

c. prohibit an outside from gaining unauthorized
ingress;

d. if in disrepair, not accessible to clients until
repaired; and

e. repaired as soon as possible.

6. The facility shall ensure that all closets, bedrooms
and bathrooms for clients that are equipped with doors do
not have locks and can be readily opened from both sides.

O. Observation Area(s)

1. The CRC shall have one or more spaces for the
placement of chair/recliners in an observation area. This
space may be of a permanent configuration or may be re-
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arranged based on the needs of the clients in the CRC. There
shall be at least three feet between each chair and at least six
feet at the foot of each chair/recliner. The head of the
chair/recliner may be positioned at a wall.

P.  Smoking

1. The CRC shall prohibit smoking in the interior of
the center.

AUTHORITY NOTE: Promulgated in accordance with R.S.
36:254 and R.S. 28:2180.14.

HISTORICAL NOTE: Promulgated by the Department of
Health and Hospitals, Bureau of Health Services Financing, LR
41:121 (January 2015), amended by the Department of Health,
Bureau of Health Services Financing, LR 47:475 (April 2021).
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