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NOTICE OF INTENT 

Department of Hea1th 
Bureau of Hea1th Services Financing 

Denta1 Bene~its Prepaid Ambu1atory Hea1th P1an 
(LAC 50:1.Chapter 21) 

The Department of Health, Bureau of Health Services 

Financing proposes to amend LAC 50 : 1.Chapter 21 in the Medical 

Assistance Program as authorized by R.S . 36 : 254 and pursuant to 

Title XIX of the Social Security Act . This proposed Rule is 

promulgated in accordance with the provisions of the 

Administrative Procedure Act , R. S . 49 : 950 et seq. 

The Department of Health , Bureau of Health Services 

Financing proposes to amend the provisions governing the dental 

benefits prepaid ambulatory health plan in order to allow for 

more than one dental benefits plan manager to service Medicaid 

enrollees and to allow for the department to contract with a 

vendor for enrollment broker services for member enrollment into 

one of the available plans . 

Tit1e 50 

PUBLIC HEALTH - MEDICAL ASSISTANCE 
Part 1. Administration 

Subpart 3. Managed Care for Physica1 and Behaviora1 Hea1th 

Chapter 21 . Denta1 Benefits Prepaid Ambu1atory Hea1th P1an 

§2101. Genera1 Provisions 
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A. Effective May 1 , 2014, the Department of Health---a-R-Ei 

Hospitals, Bureau of Health Services Financing shall adopt 

provisions to establish a comprehensive system of delivery for 

dental services covered under the Medicaid Program . The dental 

benefits plan shall be administered under the authority of a 

1915(b) waiver by implementing a prepaid ambulatory health plan 

(PAHP) which shall be responsible for the necessary operational 

and administrative functions to ensure adequate service 

coordination and delivery. 

B. All Medicaid recipients except those residing in 

interme~iate care facilities for individuals with intellectual 

disabilities (ICFs/IIDJ that are receiving dental services 

through the fee-for-service system will receive dental services 

administered by a dental benefit plan manager (DBPM) . 

l. The number of DBPMs sr1a l l b,~ no mc:n?. than 

required to meet the Medicaid enrollee capacity reguirernents and 

ensure choice for Medicaid recipients. 

AUTHORITY NOTE: Promulgated in accordance with R.S. 

36:254 and Title XIX of the Social Security Act. 

HISTORICAL NOTE: Promulgated by the Department of Health 

and Hospitals, Bureau of Health Services Financing, LR 40:784 

(April 2014), amended by the Department of Health, Bureau of 

Health Services Financing , LR 46: 

§ 2103. Parti cipa tion Requirements 
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A. 

B. A DBPM must : 

1. -5. 

6. ~... without an actual or perceived conflict of 

interest that would interfere or give the appearance of 

impropriety or of interfering with the contractual duties and 

obligations under this contract or any other contract with 

BHH-rH, and any and all applicable ~_I_i'~written policies. 

Conflict of interest shall include, but is not limited to, the 

contractor serving , as the Medicaid fiscal intermediary 

contractor for BHHLOH ; 

7. ~be awarded a contract with ~ and 

successfully completed the readine s s review pr i or to the start 

date of operations ; and 

B. 8. - I.3. 

AUTHORITY NOTE : Promulgated in accordanc e with R.S. 

36:254 and Title XIX of t he Social Security Act. 

HISTORICAL NOTE: Promulgated by the Department of Health 

and Hospitals , Bureau of Health Services Financing, LR 40:784 

(April 2014) , amended by the Department of Health , Bureau of 

Health Services Financing , LR 46 : 

§2105. Prepaid Ambulatory Health Plan Responsibilities 

A. - A.l. ... 
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2. A DBPM shall oossess the expertise 3nd rescurces 

to ensure the del1ve-rv of j,1=r1t.:1l berv::fit.s and service.:: ~o 

rnerr~ers and to assist in the coordin~~ion of covE:red dental 

services, as specified in the terms of the contract. 

department issued uuiciance. .. 
4. A [>BPM .shall not d1scr1mir1ate a~iainst 12nrollees 

on th~·basis of race, oender, c0lor, national oriain, aoe, 

health status or need for dental .services, and shall not use any 

pc·l tcy o:: ·pr act i. ce that has the effect of '' . - .. a1scr1m1nat1ng on any 

su:.:·h basi~:. 

5. Th·2 DBFM shdll abine ~)'..' a::.l eni:ollrnent. ancl 

d~veloped by the department. 

B . ~The de:pa rtn1ent wi 11 contr.::c:t with ·an E:nr:..)l lmcnt 

broker who will b~ responsinle for the enrcllrnE:nt .'lnd 

disenrollrne:nt process for DBPM -sAall f'OSsess t_fie expert:ise and 

resources te enc1:1re tA:e delivery of deAtal eeAef ito anel ser~rees 

to me:ffteero and to assist in tl=te eseraiAat:i&A ef eevered dental 

sePJiee9 , as specifies iA the terffls ef t!ote eof'l"tract. 

part i 1::ipants. The enrGllment C.roke:r shall be: 
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1. the orimarv contact fc,r: enrc:l.::es r.;:;cJardinq the 

DBPt•J E:nrollment and disenr:;llment vr·)c~.::s, ::t:1d sh.:i 11 assist the 

r~cipient to enroll in a DSFM; 

2. the only authorized entity, other than the 

department, to assist an enroll~e recipien~ in the selection of 

a DB PM; ar.::l 

3. resoonsibl~ for notifvino al~ DBPM members of 

cheir enrollment and disenrallmcnt rioht~ 3n~ resoonsibilities 

. . 
t r'.i:: ccn t. r ·oict. 

C . A-EnrolJrne:nt F·e:r.i.od. Th~ -;in.nu.-,l E-nrollrnent Gf a DBPM 

shal 1 have ~•ritteA pol iciee aAd procedures t;iOrJernini;J its 

o-p-era tieA as e;peei:fied ifl Hie coAl!'dC t aRa eiepartmeRt i5sued 

l'-'l•::!dicaid el igibi li t.v. .A. irn:crnb.::::r :'3hall l."E-ma :i.n enr.c:lle.:.1 in t] 18 

l. LDH or its ~nr~:lrenr ~rake~ aourove~ the 

memb~r's written, electronic er ~ral request to Jisenroll er 

transfer to another DBPM for cause; or 

2. th.o: ;:;.nnu01l open ..::n:r:cllmen·. p"'rioc! i: .. r after the 

lock-in period; or 

3. the rnemb~r be·::c·m€s ir (..>liaibl.c.: f 1n Hedicai':i and/or 

th0 DBPM program. 
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D. A DBPM shall nee discFiffiiAate a~aiAst enrollees on tke 

basis ef race , genaer , ealer, natieRal eri~in , age , healtA 

status er Aee~ fer dental services , and shall net use any policy 

9~ praetiee that has the effect af ~ieerimiAating en anr ouch 

~aeis. Automatic Assignment Pro~~ss 

tor potential ~r.roilE:es ~-1ho do not. re=:n1est E:nrc::.lment: in .=:. 

specified DBPM, or who cannot be enrcll~d into th~ r@queste~ 

DBPM for reasons including, but not liruited to, the DBPM having 

r.ec:ch;,:.cl J.tS enrollment ::·ap:;c·ii:-.v limit or as a re:.::ul.t (.:f LDH--

initiated sanctions. 

con.s idera t ion f a..::tc,rs in:~ i u :Hn;, but. net l imi U:cl t.<: : 

a. 

.shall to th-:: DBPM '-!CLmoest 

hGus.::hold eni:olle'2; 

_________ b_. ___ e:zist.irq rn·o'Jider-enrollee relatiDnshios; or 

c. previ0us DBFM-enrollee relationship. 

3. Auto-assianm~nts on any basis oth~r thdn 

household en.u.:,llrn<?.nt in DBPM w · 11 rn.'t b,:.; made to a DBPi·J \·1hose 

i=riroll.::e share is at or abc•.:.=. 61' oercent )f thE'. t::yr..a ... statewide 
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E. A-Volunta rv Sel~·=:t icn of DBPM shall-Be reei:uir=cd te 

previdc seFv3::ee autl<lor izatien, l?efeI':rals, csordinatieA, aneilor 

assistaace in ~ehedulin~ the eovered deneal se~vlees aa 

epeeificd in the teems of the eoRL~aet . for N~w Enrollees 

1. Potential 12nroll..::es sh;ill be qiven an cppcrtunitv 

tc chc,).::e a DEP·.-1 at '.:h'?. timS> -:.~: dppl.::.ca:..1::-;rj, Once the potential 

enrollee i~ determined ~ligible, their cnoice of DB~M shall be 

transmitted to the enrollment btck~r. 

enrollet=>' s initi.;;.l <::-ru:ollment int\) :• DBPM, the enrollee sh._11 l be 

3. All eliqibl0 e~Lolle~s 8hall te provid0d an 

t.hE:reaftei.. 

4. All enrollees shall be given ths ~p~crtunity to 

choose a LBPM at the start of a new 8BFM contract ~ich~r through 

enrollment oeriod. 

f . The DBPM shall estaeHsh and implement a ~uality 

assessffienL aRa performaAez i~~~veffient prog£am as specified in 

-e:Ac teEns of the eoAtraet a:Rd dep1:HEffiCAt issucEi 9l;jidance . !4.nnua l 

OpE:n Enrcl1ment 
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1. The department wi.l provide an opportunity for 

all DBPM members to retain C•BPM durinq an annual 

open enrollment period. The .:::rr- .)] menc b.:: .. _;ker will mctil a r~-

enrollrrv:?nl: offer prior to c-c1ch arnnal enrc\llmE:nt peri::;d. to :.:.he 

DBPM member. 

offer of assistance ;-Jith ;n·1kinq inf.~rmed ,~·hc>ic<:?s :ibout. th-:: 

parti· ip:itinq DBPMs and t.he avaiL=d:'ility of choice ·::c1unselin.SL:.. 

L. The enrollm~.nt btck•.=r shall pro_y1dE: the 

incli vidual with inforrna t L.:m en -::o..::h DSH:i f rorn ~-mi:::h th':?y may 

s<::ler:t. 

3. Durina th~ op~n enroll~~nt per1od 1 each Medicaij 

t:-:rn:ol lei:- .shall bE· qi \'en c·O c.:i lE-nda.::. da;s to c-i t.h12r remain in 

their existing DBPM er sel~ct a 1P~ ~EPM. 

G. Pi DBP~4 shall develop drH'.i maiAtain a utilizati-eR 

l'flaRc.CJe'ffient pr-e~~am i neluaing poli eies and pteeed1::1l:ea •aHt 

defiAed otructm:ea aRd precesses as speeifiea iA t he t:er!ffls of 

tfte contraet and dei:>artment iss-\:ieel gui~::;el'2:ctic·n c1: Aut·)matic: 

l\ssiqn:n~nt of a Prirnarv Den ta: ?.:::•:..v :ci::.i.: f )r M.:::ind.::1 tDr'./ 

Populations for All Cov~red Services 

acccr:darn::~ ·with the departrnent 1 s l t:quii.ern12nt.s f0r tht:: assigrnn.::nt 

of a PDP to an enrollee who: 
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a. do~s not make a PDP selection wiLhin 30 

r:·alendar days t::f enrollment tc1 the :Jt:.PM; 

c. selects a PDP within tho:: DE?M th.~t has 

reached their maximum chvsician/patient i~tio; or 

d. s~lects _ PDP wi~hin th~ DBPM that has 

restricLions/limitaticns fe.q., ~ediat1i~ onlv oractic~). 

2. Assignment shall b~ mad~ to a PDP with whom the 

enrollee has a provider-beneficiarv relationship. If there is no 

orovider-b~neficiarv relatianshin, the enroliee rnav be autc-

f,~mily mernbo:::r enrol led in th~ [JBPM. other hous~hc d fam·ly 

beneficiary eel at i:..rnship. 

3. If there is n0 enrollee or household familv 

[-'r::;vide.r-r:'enef ic iarv relationship, enrollees :::hal 1 b•.= au t::;-

assioned to a PDP, has~d on cr1tEria 5u:n as dQe, geographic 

4. An enrollee sh~ll b~ allowed to r~qu~st at any 

tirn~. verballv or: his or her D"'"'"""' t Ut' z.:.nd the 

H . The ElBPt4 HH:tst--fta:;i,'e admini s"...ra tive a Ad manaqement 

evrangemen~s a£ pFoced~res , inclue1n9 a ffiaHdato~y eOfflplianee 

plal'l 1 that a~e designed ta i:}uara a§ainst fraud ancl aause . 'Phe 
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DBP~~ shall eaff\~l'.i \Jib}; all state a11cl frderal laws and 

rcgulatiori9 re latio§ te fraud , abuse , and ~··aste iR U~e e4edieai:d 

preeyraffls as · • .iei: i all reqllirerneA Ls set fer£R ifl tfie eentr=aet and 

dcpa r tme A: t i 6S\2ea fi1 l'.:liGaf'tee-:--[ii seni o l lmen t -~:nd Change ') f Dental 

Benefit Plan ManagE:r 

1. An enrollee may reauest disenrollment frow the 

DE.PM as· Eollcws: 

for ~ause, at anv time. The foll~wina 

i. the DBPM does not, because of moral or 

religious objections, cover ~he service th~ enrollee seeks; 

ii. the ~nrollee needs related services to 

o.·-.:.:i i lable \-.:i thin the DBF·M :rnd ch12 enrollee's PDP er. another 

orcvider determines that rece1vin0 the services seoarat~lv would 

subject the enrollee to unnac~ssary risk; 

is terminated; 

iv. pooi: qua1.it;: of .::are rende1:.::-d by th~ 

DBPM as determin~d bv LOH; 

v. lack of access to DBPM covered services 

as determined by LOH; or 

vi. any other reason deerued to be valid by 

LDH and/or its agent; or 
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b. without cause r0r th0 f0llowinQ r~ascns: 

1. Durina ~he ninetv 90 davs rollowJ~g the 

date of the beneticiarv's initial enr)llm~nt into the DBPM or 

durinq the 90 days following t~e date the enrollment L1oker 

sends the ben.efir::iarv noti::<".: of that enrc._lm;:,nt, whi-·h.::ver is 

latex·; 

ii. uoon ~~t0rr~tic re-enrollment unier 4~ 

CFF §4.38.56(gi, if:: tempr::r.ary lc,ss of Vedi·:·aid :::-li(.nbi ity has 

oppcrtunitv; 

iii. when L.P 'rrpos~s the nterneJia~e 

l.\', af::er L[;H r.otifiE:S thE: DEf'M th.":!t it 

§·=Do. 722. 

I . h DBPH shall eollecb ~ata eA eRrellees aAe ~vider 

characteristies aAEl eA serYiees fuFftisRie Ei t:e fftembers througl=i: an 

encounter data systeffl as specified in the eeftE~acl and all 

department issued guidanoe. Involuntarv Disenrollment 

1. The DBPM may r~quest inv)lunLarv disenrollrnent of 

an enrol lee if th·~ eru:0llee' s ulLll. zat ion ~' f servi:..:c-s 

~vnstitutes fraud, waste, and/or a~Lse such as misusinc or 

loanina ~he ~nrollee's ID card to another person to obtain 
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services. In such case the DBFM shall r~oort the ~vent to LDH 

and the Medicaid Fraud Control Unit IMFCUJ . 

The DBPM shall submit disenrollm~nt r~quests to 

the enr~_;llrnent br0ker, in a forn:~=:t and manner to be detsrmin.ed 

bv LDH. 

.J. The DBPM srn ll ensu1·e th:: t involu:1ta.£_z 

disenrollm~nt documents are maintained in an identifiable 

.-;:nr0llee record. 

4. The ::::BPM sha 11 n0t ret.rn;~.st dis·=nro.l lment be·::ause 

1:1.f .:ir1 advi::rse :::hanq<::: in ehvsical or mental health status or 

because of the enrollee 1 s health diagnosis, utiLi=a~ion of 

medical services, diminished mental capacity, preezisting 

medical conaiticn, refusal of m~dical ca~~ or diagnostic 

t.e.st.irig, at.tempt to exercise his/he1: ric1hts unc.iE:r the DE-PM's 

grievance system_, or a.tt.·:.mpt tc: exer.::isE: hj.s/her ri9ht t.0 

chosen or be~n assian~d. Further, i~ accordance with 42 CfR 

.~~438 . .56, tht:::- DBPM shall nc;t r..:::c:uest. disenrr:)llmi::nt bece:use of an 

enroll~~'s uncooperative or disruptiv~ behavior resulting from 

his or her special needs, except when his or her ~ontinued 

(::nrol lmen t S·~r iousl •.,: j rnoairs r.h·=: DBPH' s a.bili t v Lo furnish 

s~rvices to either this particular enr0llee or 0ther enrollees. 

5. The DBFM shall not request d1senr0llm0nt for 

reasons vther thar: thi)se stated in the ':::.:.ntra.::t \-:it.h LC1H. In 
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accordance with 4~ CFR §438.56!bl 13), LDH shall ~nsure that the 

DBPM is riot reauestinq diaenrollment for a~her r~~sona by 

reviewing and rendering d~cisions ~n all disenrollm~nt request 

forms submitted to t.h<: enrollrn.er1i:. broker.. 

6. All d1senrollment reauests shall be reviewed on a 
·~~~~~~~~~· 

discretion of LDH or its desiQne~. All d~cision~ are final and 

not subject to the dispute res~lution process by the DBPM. 

l. \AJh-=:n t.h·~ DBPi:.1J' s rE:Cf\!.:~st: for in·..;r_:luntary 

enrolle~ in writing ct the reqJestect disenr0llment. The notice 

shall includE-: 

a. t'.'1E: re,1sc:n fei.:: c:·1e di.senrc·llrn-::nt; 

c. an instructi.on that the 2nrollee choose a 

new DBPH; and 

~i-_!l:!.__ the_ dee is i0n t::; di senro 11, t.hE: ~n r o l le.s has .~i r i qht t c 

submit a i:~quest .for cl state f.=1i.l.· h~~-3u.ng. 

8. Until the ~nrallee is jisenrolle0 bv the 

enrollment broker, the DBPM shall continue co be responsible for 

the orovision of all DBPM covsred services tc the enrollee. 

J . A DBPM shall be responsible for conducting routine 

provider ffionitoring to ensure: ~~guired t0 provid~ service 
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authorization, ref.;::rrals, ·::cordi;v1tion, and/,::;,r assi.starice in 

schecii.1lin0 tht:: cov'=red dE:ntal .:;er;·:ices .. s spe:.:·if1ed in the terms 

of th~ contract. 

l . cefitinued deeeoo te ~ental eare for eli~ible 

Hedieaid recipiei'1ts / a Ad 

2 . eomplieAce r,dth Elepc:H'tR\eHtal and contract: 

f< . A-The DBPM shal 1 net engage the selfviee-s---0f a tarev·ider 

who i:e iA l"iOR payHtef'lt: stat.us 'l>d Lk tl=te clepaFtment or is cMcluded 

~ram part:ieipat:ion in fceleral li\ealth eare programs (i .e . 1 

Medieare, Heehisaia 1 E:IHP, ete . ) . P~~E.tbli.sl1 and .irnplernE:nt a 

spe·::if ied in the t.::rms of the :::nt.r<:.Jct and d~:Hrtr.h::nt i.ssu-?.d 

i;1uidance ._ 

L. DeAtal records P.. DBPM sha 11 b e fRurRtained in 

aceo~dancc TA:i-l::h the terms aftel condi tiORs of the conn·aet, These 

~srds shall be saf cguaraea iR such a manner as to }'Trotcet 

cottf ldeAt ial ity and ave1d 'i:napprepri a Le aisc le-e ure OC"Cel'di:ng te 

manaqemen: orogram in~luding p~l'ci~- and procedJt~.s with 

defined structures dnd nr'-~ce:.::ses ,?!3 stxc.,ifL.:.:i in t.iH:c- t·::!rms of 

the contract and deo~rtment issu~i auides. 

M. The DBPM shall provide both member and provider 

services in accordance with the terms of the contract and 
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department isstted ~uicles . :ust have ~Jministrativ~ and 

m<.=rnar~c-ment a1:rangemi::-nts or prccedun:~s, including .3 mandatory 

~omoliance olan, that are desiqned to ~ua~d aaainst fraud and 

c·1buse. The DBPM .sh:ill comol\: 1:1ith all st::1t.r:: ar~d federal laws 

and requlations r~lati~g t~ fraud, abuse, and waste in lh~ 

Meai~aid oroQraru~ as ~ell 311 requir~ments set forth i11 the 

contract and department issued quidanG~. 

1 . '!'he DBPl·4 sfiall ot:1hfflit prevHh?Y4'la1mel s aA:d 

p:rovider airectory to the departfflCFlt for Oflproval ~~ier= to 

distributieA 7 afif\l:lally and subseqt:1eF\t to any revis-iens . 

---------a~. ---'-lT""~~.e~D~B+"PM H1us t p revise a min ilftum of 6 Q Ela ys ' 

Aetiee to the department of aMy p~e~esed H1ater1al e~att~es to the 

member hanaaeelrn and/or provieeF fltanuals . 

e. AL eel" appreval has :bee'A recei·..-ce froffi cl<ie 

departfftcnt , the DBPM ft\ust J?lrovide a ftll:Riffttllft of 30 aays ' notice 

to the ffl cmbers and/er ~revi de ts ef aHy proposed l'!laceriol ehaAgee 

to the requires taembe£ eauaatioFl Htate:r~"~ls aAd/or J3FOvider 

ffiaA1::1als . _._. - lb. 

N . Melii'iSer eElueat ion mclte,nalo shall incluas 1 but aet ~ 

l imiteEl t:€H A [1BPM .shdll collect d<'.ltd on ,,:;nr:.1llees and prc7ider 

ch.:: ractt-~r ist.ir.::s ·and en services furn.i shed tG rnen1ber :s throucih an 

encGunter data :::vst'='m <'ls sr.H.?<::ifi1=d in the ·::ont r:act and all 

· d~partmE-nt. issu•3ci 9uidanc;r=. 

1. a wcleoffic paeket iHelucliney, ~ut no~ liml:ted to: 
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a, a \1eleeffte let:iter Ri!§Jl=lli'SJl=ttin~ majer rareEJ~am 

feattu?es aAd eeAtaet iFtfef'fflatieA fer tl<te E>BP!41 a11a 

~. a ~Fevi~eP ~ireeteFy \~eR s~eeifieally 

reeit:Iesteel By tke MePAf,er (else fl'H:tst Be a.,·ailaBl e ift sea:feAaale 

fermat eA liAe I 1 

2 . ~eftlf:>er ri~hta a~~ ~eeteetieAs aa a~eeified in 42 

GFFl §438 . 1Q9 aAel tile E>BPM' s eeRt.>'<ICE 11' ti'-\ tt-1e ele['hHt~ 

iAelaSiA§; ~ut Rat limite9 t~ 

tohe E>B!'!!1 

B. aAy resti:ieeiaF1s eR tAe memGe:t" ' s freei:iem ef 

chaise ameA~ OBP~1 ~Fevi~ers 1 aA~ 

e, a me!Tti3er' s right Ee ?:ef1:;1se te t:tflder~e aA;· 

deALal service, dia~Aeses 1 er treae~eRt er ta aeee~e aAy serviee 

previ~e~ ~y the 9BPt4 if t~e ffie~~er e~jeets (eF iA t~e ease ef a 

el'lile , if t ile l'!a'f'eRe er 111o1a relia11 ()l:rjeets ) SR Fel i\]1ou.9 \ff'S1oJfl els 1 

3, mell\ber FeS!'!SAeibilities , a~l'!Fe~Fiate aA€l 

iAa~~re~riate ~ekavief; aft~ any etkeF iAfereatieA ~eeme~ 

eseeAtial Sy LRe 9BPP! er tfle BepartffteRt :.Relt:Id:i::R~ 1 Bttt Aet: 

limite~ te repeFtiA~ te t~e depaetmeAt's ~4e~ieaid G~steffieE 

Service tlAit if Llie n~erRBeF 1'1ae ef" e\9taaiFts aRet1'-ler Rea LEh 

ifls1:1raAee peliey1 iAcluEiiREJ eM~le~·er s13et=tsereel iAeuranee . aAEi 

~. the ame~At 1 duraEieR , afld aeepe ef ~enefits 

a\$ailaBle t::1AEler l>"te OBPt1 ' s eeAteaet ltit:R tl=te 6e!6'artMeA£ iA 
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l:lAElers taA Et tfte Jae11:e fits 

ee llA 

·1 tee eAst1re "be~ te t :~~:~ae:t~a:~t~z:i-<eftl;--i-t-l:-ee~~~·~~~~~~:n:o:t~~limle 
S
uffieieRt A" n bt1 t n ~ iAOltlulflg , 

eAti t lea, 
1
.h eaueatiaA ~eh ~heu are • he>-cn ;;c ~n ~M .1 Sfa:z M a 

. aBetlt iAfermatieA a A el a. 

~~em r etieR l"" '=' nrenraR\SJ 

b. A ea fer )9roeeut;tt 

:i:Ae 
iud&nn nrief . beAefitS1 z aa • .,,, l' eaeal:fl 

fit liffiito 1 Set=te 

So Ae·.: Hteffl oeere May 

em . revielers t :f Aet~:erle (:! • f
Eeffi e~t e 

1 
. ea r e1 ··'ees , f nnee1a l) 

e
w ser•z 's -er ~r er"e~ , referrar 

°" 1 · .., SA •· the ~e ie., el' 

s . es are Clf 'tl :l6 fll!'e-.·iaed 1 

§ . . ferma c:_eA lft r to call 

Unit t ell f r ee telepl'-leP.e f' ·•isit a flt;l:ff0er a ' l l1ediea1a teea 

effiee te re~ef't 
eli<;1ibility h•A•ee 1 . 

. 1 . eiec er .... ':1 er fam1 ) 

ef !'esideAee, .,, na£1:9l=t ""v·nes l " en"'"n':1 

aaaroee •• 
mailiA!j ~he DBPt1 5 

6 . . A 0 f ~M meR\Be l r··iees aRS ee • 

the tell ff'ee telepkeAe Auffii?Jef', • ! e ffta i 

aaeiress aR: ·1 An a B m:ai'Z± ':1 aai;ess te BBPl!' a ffteff\Ber eeAlael serviees 

•

=-~~~~~__,..,..,~.,,~~-:~~~~~~~~~l:E:i~l:i:A:l}:tl:a:l aej36f:'tffieAt l t e t'OEftleSt ffil:I 

. AS eA ile11 - t 
iASEf:'t1et1e A a at Re ees 

7' -.1AeA Aeeue . se£viees traAslat1eR 

. 9 Aall );i:e · all iReltlelea in · Afer~atleA eee1 
lr el ""e1::Aa111 

s~aAisl=l aA: ' 1 iA SA~liaA , " l 'aAeiBeeJt &. En e• 'i€l'SiaAS &r 
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s, ~~ievance , appeal aAd atate faif hearing 

~n-oeedt:l.res one time frames as described in 42 CFR § 4 38 . 400 

t~Fot:l ~h S438.~24 a Ad in t~e BBP~' s cent~aet with t~e 

clepar1:meRt1 l. - 8. Eeoealed. 

0 . ~he p~evider ffidAual SAall i nclude but not ae li~itcd 

~A DBPM sh3 ll be responsible ::.::r conduct inq r,n1t i ri.:: prov id er 

1 . description of the DBPH·::.;nt.inu.::d a..::,:ess to ':iental 

care. fo.r eligible Medicdid recipient c ; ;:1:1d 

2 . eore dental benefits and services the DBPM Must 

pl"evld01-c:ornoliar1Ce with dE-n.:Jrtment.~l and Ct)!'!trar::t r~ouir'2ments . 

3 . emer~eRey deAta l service £esr:ie3ASibilit i ee 1 

4, ~olieies and prescdu£eo t~at eever the p~evide r 

cofft{alairtt syo-teffl . This iflE'eFRlaties shall ine1..ude , but Aet be 

l iffliteEI tO ! 

a. s~eeific instxuetioAs regarcliAg how te 

eeAtact t:he DBP~·4 to file a 19£0•1ider complaint ; anei 

19. h'ltt:Cfi iReiivj dual fs) kas t:he auth:or i t~· t:o 

review a p~evider oem~laint ; 

§. iRformaiiefl about tfle DBPM' s grievaAee syscem, 

that tke p'fO'J'idee may file a c:1:=icvanee e~ a~peal Oft bel-lalf of 

the R1e:ffibe l ~;i tfl the membc r ' s w~ it t CTI eoH:s eRt / the ti me f i:c:unes 

~ftd requiremeRts , the availa~ility of assistance in fili~~ , the 
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toll f~ee tclepho~e numbers ana eAe ffieffiher ' s ri~Rt to re~uest 

eoAtiA:ua t ion of serviecs while · 1Jtil iz j n~ tA.e grievaF1ee systemt-

6. ffiedieal necessity sE&ndards ao defined by DHll and 

practhee ~uidel ineo 1 

7 . p raetlee protoco 1~ , inclLJdiR~ 9ui~eliAes 

pertaining to tfie lreatfflent et ehronie aAd eeffl:ple;< eonaitioA: s , 

9, priffiar y care aeAtiat responsibilities / 

9 . other ~rovide~ r~spoAsibiliEiee uAdeF the 

ol:ibeentract wit~ tfie D8PM;· 

10 . prior autAeEieution and rcfcr£al ~~eeed~ 

11 . dental records standards 1 

12 . elaiffiS subffliosion p~otocols and otaRdards , 

incl~diR~ instructions aAcl all inferffiation necessary far a eleaA 

.. :u:1d eemplete .. e!aiffi and satttpleo of el can a:Aa eemplete claims ; 

13 . DBPK proffipt pay re•uireffienes t 

14. Aotiee that previaer cemploints ro§a~iAg elaims 

payMen~ shall be SCAt te Lhe DBPM ; 

1§, ~~al1ty perfermaAee requiremeRes 1 afld 

16. provider rights and respons ibilities. 16. 

P . !ffie-i' f_)Br-~: ::.:~al I ·.v ., .9 1.1~· t-h·~ -~-I vices c.f. 'l provi der 

directory for members shall be developed in tHo formats: ~-1ho is 

in non-payrnr:::nt. stat.us with thr:: cbpa.rt.rn·~nt. or is E:xc11_idecl froro 
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22rticipation in federal healtt1 c.::ir-:: r)ro,Jra.n<s ti.~. / M.::dicar_e, 

Medicaid, CHIP, etc.) 

l . a Aafd copy dircetoEy fof ffief!'lbe~9 and , upeA 

requee-t , peteMtial F!l:embcr!Oi : dfle 

2, · a web eased online dirccto.ry fer ffiCRtbers aAd the 

pua l ie . l. - 2. Rep~ale.d. 

Q. D~ntal records shall b~ maint3inei in accordanc~ with 

be safeguarded in such a ruai~ner as to p~0te2t confidentiality 

and avoid inappropriate discl~2Gre a~cording to federal and 

state law. 

department issued ',iuides. 

provider directory to the department far approval prior t 0 

distr'bution, annually anti subsequent to any revisions. 

_________ a_._~ The [1BPM mu~.;t provide a min imurn c1f 6C; days' 

notic~ to the dep.::irtment of a1)y proposed material ~hanges t0 the 

mernb..::r hanclb0oks and/or e1-.y.;ider manu:ils. 

b. After aooroval has been received from the 

d.:::partment, th~ DBPM must prov d~ :"! minimum cf ~~O days' nc·ti·::.;:; 

to the members and/or providers of anv proposed maceria chanaes 
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manuals. 

l imi t.ed tci: 

1. a welcome oactet including, bu~ n~t l"mited to: 

a. a welcomE: letter h1ghligh in1 md1or p:n31an 

fe:ature.s and contact infc.rmat.icn for the DEFM; and 

b. a provider dir~ct0ry wh0n ape~'fically 

(als~; :nu.st 

format \.'n-line); 

CFR §439.100 and the DBPM's csn~ract with the d~~artment 

in.:::ludin·:i, bi..:t net limited Le:: 

__________ a_. __ F.t tn~mber' . .;. right ta cli<.HtCJ':_ rnoviders within 

thE: DBPM; 

b. any rr::str i·_·tions en the mernb~.!.' s freedom fif 

choice amona D3FM oroviders; and 

______ c_· . ___ a _!!lember' s right t.::· rr;.>fu.s!.? tsi 1.mder90 any 

d~ntal service, diagnoses, or treatment or tc accept any service 

provided bv the DBPM if th'=: member 1.:ibie·:·t.s (·)!.: in the case c,f a 

child, if the parent 0r guardian object&) on =~l1qious qround3; 

3. member respnnsibili.ties, apr.,ropri.::t.e and 

inappropriatE- b-=havior, and any ·:.'thc:-r inf.)nna tjo1 c1e.-::rned 

essential bv the DBPM or the ciepartm~nt including, but net 
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l irni ted to reoortina tc· th.=. ·\,· 1...;artrnen t' ·s Medic:.::: 1 d Custc·mer 

Se:rvice Unit if tho:: mernb<::r ha;:; or: obtains anc~tn<:r health 

_i_r_·i c: __ , _u_r_<: ... _. 1_H_; e_ .... r:_·c_· l_i_c .... ··,_,' ,_·1_· _n_c_l_u_~_i_i_1 ~g"---_~_rr. .... ,p_l_c~Y.._-/_E:_r_~_-f._.i_c1_1-_1 s_•_) _r _e_c_! _J._n s u i.:.~ n c e ; and 

:i. the =nnount, dt...ration ( .:ind SC')D8 of ben~fi ts 

availabl~ und~r the: DBPM's coritract with the department in 

suf f 1._:ient detail tr.:, ensure th;:, t niernLei:.:: 1.mde.::-s t.and th~ bsne fits 

to which th.::v are entitled, incl1x:"linc:, but net limit.:::d t,"); 

b. tiv.; pror::·edur1-2s f ')l ~;btainin9 bensf its, 

iricludin9 prior aut.hc rization requirern·=:nts .. ~nd bc.:,nefit limits; 

··-. how rns::mbers rnav obtain benefits, incl1Jdino 

~meraencv serv~ces, fro~ cut-of-netw0r% pravijcrs; 

e. the e.:-..t.ent t .. ) \·', ich, ::nd h .. -;•,..;, aft121-he;ur 

5. information to call the Medicaid Customer Service 

Unit toll-free teleohone number or visit a local Medicaid 

mai 1 ing address or f-Jrn1 ly s i::s chanqr=:s; 

6. a description of th~ DBPM's me~)~r services arui 

t.hE: toll-free.- t-:~lephone numb~r, fzix telephcnc.- numbe1:, e-mail 
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address and mailina address to ccntact DBPM's member serv1c~s 

7. in:.;;tructic·ns <:>n hov: to rE:cr~1>?.st rnult_i-li·1gual 

interpretation and translation ~ervices when needed at no cost 

to the rn.:::mber. This infe>rmation shall b12 :.ncl1.1ded in al 

procedures and tima frames ~s described in 4~ CfF §439.400 

throuqh §•138.424 anrl in the DEPi·i's c1:intra~.::t. with the- ,'i·=~E1rtmE-nt. 

T. The p.u.'vid.::r manual .::hall l.tJclc,1d1.:- but not oe limited 

l. description 0f the DBPM; 

2. cor;:; d~nt;:il benr:~fits and sE:rvi<:::E:::; the DB?M must 

3. emerqencv dental service resoonsibilities; 

~- polici~s an~ procejuras that cover th~ provide~ 

complaint systE:m. This inforffiation shall include, but not be 

limited ti): 

a. specifi2 instructions regarding how to 

ccntact the DBPM to file a pr-:.wider cornpl :iint; and 

b. which :indiv.i.dual (s) ha.s th12 -::uth~;Li.tv to 

re:vie~-~ a provider cr.:.implaint; 

5. informati0n abc,ur. trH'" DBFi-·1' s grie':c:1nc:"2 system, 

that th'? prDvider may fil12 a grie•..rance or apr,.:::..=:l 1:,n beh2:lf of 
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the member with the member's written consent, the time frames 

t.c·ll-frt-e tE:lephone numb>?.rs and t.hE: rn>?.mber' s riQht r.c· re·:::uest 

continuation of services while utilizinq the arievance system; 

6. medical necessity standards as defined bv LDH and 

practice guidelines; 

7. practice orat)cols, including guidelines 

pertaining to the treatment of chronic and complex cona1t1ons; 

primarv care dentist responsibilities; 

subcontract with the DBPM; 

10. prior auth~rization anJ r~ferral orocedures; 

11. dental l:E:c·,r.Js sta.ndarci:';; 

1~ claims subnission protocols dnd standards, 

including instructions ~nrl all information necessarv for a clean 

and complete claim and .samples of clt:.:in and complet.\?. r:·laims; 

14. nati~e that provider complaints reaarding claims 

payment ::;ha 11 be sent. to the DBFM i 

15. quality perfcrrnar1cE: u::quirE:ments; and 

1 -t~. provider riQhts dnd responsibilities. 

U. The provider directory for me~~ers shall be develooed 

in two formats: 
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r29ul2.st, oo~ential members; and . 

c~ublic. 

AUTHORITY NOTE : Promulgated in accordance with R.S . 

36:254 and Title XIX of the Social Sec urity Act . 

HISTORICAL NOTE: Promulgated by the Department of Health 

and Hospitals , Bureau of Hea l th Services Financing , LR 40 : 784 

(April 2014) , amended by the Department of Health, Bureau of 

Health Services Financing , LR : 

§2109. Benefits and Services 

A . - D. 

E. Utilization Management 

1 . The DBPM shall develop and maintain policies and 

procedures with defined struc tures and processes for a 

utilization management (UM) program that incorporates 

utilization review and service authorization, which include; at 

minimum, procedures to evaluate medical necessity and the 

process used to review and approve the provision of dental 

serv ices . The DBPM shall submit an electronic copy of the UM 

policies and procedures to BHH- l:.::'._for written approval within 

thirty calendar days from the date the contract is signed by the 

DBPM, but no later than prior to the readiness review , annually 

thereafter , and prior to any revisions. 
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2 . - 10 . 

11 . The DBPM shall submit written policies and 

processes for -9HH--Q~approval , within thirty calendar days , but 

no later than prior to the readiness review, of the contract 

signed by the DBPM , on how the core dental benefits and services 

the DBPM provides ensure : 

11.a . - 17. 

18. The DBPM shall report fraud and abuse information 

identified through the UM program to Dllll' s :.,:H' Program 

Integrity Unit. 

19 . - 19.g . 

AUTHORITY NOTE ~ Promulgated in accordance with R . S . 

36 : 254 and Title XIX of the Social Security Act . 

HISTORICAL NOTE: Promulgated by the Department of Health 

and Hospitals , Bureau of Health Services Financing , LR 40:786 

(April 2014) , amended by the Department of Health , Bureau of 

Health Services Financing, LR : 

Fami1y Impact Statement 

In compliance with Act 1183 of the 1999 Regular Session of 

the Louisiana Legislature , the impact of this proposed Rule on 

the family has been considered. It is anticipated that this 

proposed Rule will have a positive impact on family functioning , 

stability or autonomy as described in R.S. 49:972 as it is 

expected have a positive effect as the availability of multiple 
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plans will provide families with a greater choice of available 

providers and services . 

Poverty Impact Statement 

In compliance with Act 854 of the 2012 Regular Session of 

the Louisiana Legislature , the poverty impact of this proposed 

Rule has been considered. It is anticipated that this proposed 

· Rule will have a positive impact on child, indiv idual, or famil y 

poverty in relation to individual or community asset development 

as described in R. S . 49:973 as it is expected have a positive 

effect as the availability of multiple plans will provide 

families with a greater choice of available providers and 

services . 

Small Business Analysis 

In compliance with Act 820 of the 2008 Regular Session of 

the Louisiana Legislature, the economic impact of this proposed 

Rule on small businesses has been considered. It is anticipated 

that this proposed Rule will have a no impact on small 

businesses, as described in R.S. 49:965.2 et seq. 

Provider Impact Statement 

In compliance with House Concurrent Re solution (HCR ) 170 o f 

the 2014 Regular Session of the Louisiana Legislature, the 

provider impact of this pro posed Rule has been considered. It is 

anticipated that this propo sed Rule will have no impact on the 

staffing level requirements or qualifications required to 
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provide the same level of service , no direct or indirect cost to 

the provider to provide the same level of service , and will have 

no impact on the provider ' s ability to provide the same level of 

service as described in HCR 170 . 

Pub1ic Comments 

Interested persons may submit written comments to Ruth 

Johnson, Bureau of Health Services Financing 1 P . O. Box 91030 ; 

Baton Rouge , LA 70821-9030 . Ms . Johnson is responsible for 

responding to inquiries regarding this proposed Rule. The 

deadline for submitting written comments is at 4 : 30 p.m. on July 

30 , 2020. 

Interested persons may submit a written request to conduct 

a public hearing by U. S . mail to the Office of the Secretary 

ATTN : LOH Rulemaking Coordinator, Post Office Box 629 , Baton 

Rouge, LA 70821-0629; however, such request must be received no 

later than 4:30 p . m. on July 10 , 2020 . If the criteria set 

forth in R . S . 49 : 953(A) (2) (a) are satisfied, LOH will conduct a 

public hearing at 9 : 30 a.m. on July 30 , 2020 in Room 118 of the 

Bienville Building, which is located at 628 North Fourth Street, 

Baton Rouge, LA . To confirm whether or not a public hearing 

will be held , interested persons should first call Allen Enger 

at (225) 342-1342 after July 10 , 2020 . If a public hearing is 

to be held, all interested persons are invited to attend and 

present data , views , comments , or arguments , orally or in 
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writing. In the event of a hearing , parking is available to the 

public in the Galvez Parking Garage , which is located between 

North Sixth and North Fifth/North and Main Streets (cater-corner 

from the Bienville Building) . Validated parking for the Galvez 

Garage may be available to public hearing attendees when the 

parking ticket is presented to LDH staff at the hearing. 

Dr . Courtney N. Phillips 

Secretary 
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