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6. Peer Support Services 

Peer support services (PSS) are an evidence-based behavioral health service that consists of a 
qualified peer support provider, who assists members with their recovery from mental illness 
and/or substance use.  PSS are behavioral health rehabilitative services to reduce the disabling 
effects of an illness or disability and restore the beneficiary to the best possible functional level in 
the community.  PSS are coordinated as part of a person-centered, goal-oriented treatment plan.  
PSS are face-to-face interventions with the member.  Most contacts occur in community locations 
where the member lives, works, attends school and/or socializes.  
 
Provider Qualifications 
 
Peer support services must be provided under the administrative oversight of licensed and accredited 
local governing entities (LGEs) or certified Permanent Supportive Housing (PSH) agencies.  LGEs 
and PSH agencies must meet state and federal requirements for providing PSS. 
 
An individual providing Peer Support Services must successfully complete an OBH-approved peer 
training program prior to providing peer support services.  Training provides the Peer Support 
Specialist with a basic set of competencies necessary to perform the peer support function.  The Peer 
Support Specialist must also complete a minimum of ten (10) Continuing Education Units (CEU) per 
calendar year.  
 
Credentialed Peer Support Specialists (CPSS) must have lived experience with a mental illness and/or 
substance use challenge or condition and must be at least 21 years of age.  A CPSS must have at least 
twelve (12) months of continuous recovery, which is demonstrated by a lifestyle and decisions 
supporting an individual’s overall wellness and recovery.  CPSS must receive regularly scheduled 
clinical supervision from a Peer Supervisor. The Peer Supervisor must be either a Licensed Mental 
Health Professional (LMHP) or be supervised by an LMHP.  Peer Supervisors must have the practice-
specific education, experience, training, and credentials to coordinate an array of behavioral health 
services, and shall complete the required OBH-approved Peer Supervisor Training. 
 

 
7. Crisis Stabilization 
 

Crisis Stabilization (CS) is a short-term bed-based crisis treatment and support service for 
members who have received a lower level of crisis services and are at risk of hospitalization or 
institutionalization, including nursing home placement.  
 
CS is utilized when additional crisis supports are necessary to stabilize the crisis and ensure 
community tenure in instances in which more intensive inpatient psychiatric care is not 
warranted or when the member’s needs are better met at this level. 

 


