
R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1001001 NAME: TOWN OF CHURCH POINT WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

4176 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1001002 NAME: CROWLEY WATER SYSTEM (LAWCO) 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

17733 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1001003 NAME: VILLAGE OF ESTHERWOOD WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

855 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1001004 NAME: TOWN OF IOTA WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1860 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1001005 NAME: VILLAGE OF MERMENTAU WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

771 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1001006 NAME: VILLAGE OF MORSE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

806 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1001007 NAME: CITY OF RAYNE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

7722 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1001022 NAME: SOUTH RAYNE WATER CORPORATION 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

4125 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1001023 NAME: NORTH OF CROWLEY WATER CORPORATION 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

3894 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1001024 NAME: MIRE BRANCH WATER CORPORATION 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

9147 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1001025 NAME: EGAN WATER CORPORATION 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

5358 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1001026 NAME: EGAN WATER CORPORATION NO 2 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2835 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1003001 NAME: ALLEN PARISH WW DISTRICT NO 1 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1266 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1003002 NAME: TOWN OF ELIZABETH WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

966 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1003003 NAME: NORTHWEST ALLEN PARISH WW DISTRICT 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1761 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1003005 NAME: TOWN OF KINDER WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

3228 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1003006 NAME: CITY OF OAKDALE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

6297 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1003007 NAME: TOWN OF OBERLIN WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2778 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1003008 NAME: SOUTH OAKDALE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1452 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1003009 NAME: SOUTHWEST ALLEN WW DISTRICT NO 2 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

8106 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1003010 NAME: WEST ALLEN PARISH WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

3471 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1003011 NAME: EAST ALLEN PARISH WATER WORKS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

3030 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1005001 NAME: ASCENSION PARISH WATER WORKS DISTRICT 2 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1353 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1005005 NAME: DIVERSION WATER - BAYOU ESTATES 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

450 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1005030 NAME: CITY OF GONZALES WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

16806 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1005035 NAME: PARISH UTILITIES OF ASCENSION 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

9732 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1005045 NAME: ASCENSION CONSOLIDATED UTILITY DIST 1 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1869 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1005046 NAME: JIMMY BABIN APARTMENTS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

96 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1005085 NAME: RIVERLANDS APARTMENTS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

54 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1005112 NAME: RODDY ROAD VILLAGE ASCENSION, LLC 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

120 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1005114 NAME: SHADY OAKS MOBILE HOME PARK WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

192 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1005118 NAME: FAMILY COURT MOBILE HOME PARK 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

80 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1005119 NAME: CYPRESS TRACE MANUFACTURED HOUSING COMM. 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

140 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1005147 NAME: WHITE OAKS MANUFACTURED HOUSING COMM. 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

138 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1005148 NAME: PLANTATION MOBILE HOME VILLAGE 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

132 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1005152 NAME: PINE TRAILER PARK 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

60 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1005171 NAME: OAK VILLAGE MOBILE HOME PARK WS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

87 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1005175 NAME: TREYVILLE COURTS TRAILER PARK 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

69 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1005206 NAME: DIVERSION WATER - RIVER RUN ESTATES 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

69 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1005208 NAME: DIVERSION WATER - CYPRESS LAKES 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

111 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1005210 NAME: ST AMANT TRAILER PARK 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

69 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R3 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1007001 NAME: ASSUMPTION PARISH WW DISTRICT 1 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

21366 Must mail or otherwise directly deliver one copy of the report to every customer. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1009002 NAME: AVOYELLES PARISH WATERWORKS DISTRICT 1 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

3900 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1009003 NAME: BROUILLETTE WATER SYSTEM INC 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

3732 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1009004 NAME: TOWN OF BUNKIE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

4393 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1009005 NAME: TOWN OF COTTONPORT WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

3120 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1009006 NAME: TOWN OF EVERGREEN WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2205 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1009007 NAME: FIFTH WARD WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

5676 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1009008 NAME: VILLAGE OF HESSMER WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

3246 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1009010 NAME: LAWCO MANSURA 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1878 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1009011 NAME: CITY OF MARKSVILLE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

7593 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1009012 NAME: VILLAGE OF MOREAUVILLE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1725 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1009013 NAME: TOWN OF PLAUCHEVILLE WATER SYSTM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

3420 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1009014 NAME: TOWN OF SIMMESPORT WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2142 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1009015 NAME: SOUTHWEST AVOYELLES WATER DISTRICT 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1053 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1009016 NAME: AVOYELLES WARD ONE WATER SYSTEM INC 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

3726 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1009017 NAME: AVOYELLES WARD 3 WATERWORKS DISTRICT 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2619 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1009020 NAME: SPRING BAYOU WATER WORKS DISTRICT 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

795 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1011001 NAME: CITY OF DERIDDER WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

14400 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1011004 NAME: GREEN ACRES SUBDIVISION WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1575 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1011007 NAME: TOWN OF MERRYVILLE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1107 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1011008 NAME: BEAUREGARD WATER WORKS DIST #3 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

24000 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1011009 NAME: BEAUREGARD WATER DISTRICT #5 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

672 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1011012 NAME: BEAUREGARD DISTRICT NO 2 WARD NO 5 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

6613 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1011013 NAME: BEAUREGARD WATERWORKS DISTRICT NO. 6 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

993 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1013001 NAME: ALABAMA WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

825 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1013002 NAME: ALBERTA WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1860 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1013003 NAME: ARCADIA WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

3508 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1013004 NAME: BIENVILLE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

360 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1013005 NAME: BRYCELAND WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

342 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1013006 NAME: CASTOR WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

435 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1013007 NAME: FRIENDSHIP WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

777 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1013008 NAME: GIBSLAND WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

979 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1013009 NAME: LUCKY WATERWORKS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

315 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1013010 NAME: EDWARDS MILLCREEK WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

114 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1013011 NAME: MT LEBANON WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

225 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1013012 NAME: MT OLIVE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

645 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1013013 NAME: RINGGOLD WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2283 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1013014 NAME: SALINE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

429 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1013015 NAME: TAYLOR WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

246 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1013017 NAME: SOUTHEAST BIENVILLE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

348 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1013019 NAME: CYPRESS WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

750 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1013020 NAME: OLD SALINE COMMUNITY WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

390 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1013022 NAME: JAMESTOWN FRYEBURG WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

495 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1013023 NAME: SPRINGHILL COMMUNITY WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

183 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1015002 NAME: TOWN OF BENTON WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

8037 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1015004 NAME: CITY OF BOSSIER CITY WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

76685 Must mail or otherwise directly deliver one copy of the report to every customer. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1015009 NAME: EVANGELINE OAKS WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

195 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1015011 NAME: TOWN OF HAUGHTON WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

5355 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1015016 NAME: TOWN OF PLAIN DEALING WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2346 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1015018 NAME: VILLAGE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

10890 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1015021 NAME: BODCAU WATER WORKS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

159 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1015022 NAME: BARKSDALE AFB WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

13000 Must mail or otherwise directly deliver one copy of the report to every customer. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1015023 NAME: ST MARYS WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

294 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1015024 NAME: SOUTHGATE MHP WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

177 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1015026 NAME: CONSOLIDATED WWKS DISTRICT 1 OF BOSSIER 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

3210 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1015029 NAME: SOUTH BOSSIER WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1755 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1015030 NAME: RIVER POINT WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

45 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1015036 NAME: PEACEFUL PINES MHP WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

120 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1015039 NAME: EAST CENTRAL BOSSIER WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

885 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1015040 NAME: CYPRESS BLACK BAYOU WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

5520 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1015041 NAME: BELLEVUE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1347 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1015044 NAME: SLIGO WATER SYSTEM INCORPORATED 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2850 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1015048 NAME: WEST CENTRAL BOSSIER WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1771 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1015050 NAME: DOGWOOD SOUTH WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2304 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1017002 NAME: AUTUMN ACRES MHP WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

90 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1017005 NAME: BELLA VISTA MHP WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

330 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1017006 NAME: BLANCHARD WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

15915 Must mail or otherwise directly deliver one copy of the report to every customer. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1017009 NAME: DENNY DRIVE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

36 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1017012 NAME: EAGLE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1965 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1017014 NAME: TOWN OF GREENWOOD WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

5205 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1017015 NAME: HILLSIDE MOBILE HOME PARK 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

309 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1017016 NAME: VILLAGE OF HOSSTON WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

729 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1017017 NAME: IDA WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

489 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1017018 NAME: LINDA LANE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

135 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1017019 NAME: LAKEVIEW WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2025 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1017023 NAME: MOORINGSPORT WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

999 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1017026 NAME: OIL CITY WATER WORKS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2163 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1017027 NAME: PINEHILL WATERWORKS DISTRICT 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

4818 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1017028 NAME: RODESSA WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

414 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1017029 NAME: JONES ROLLING RIDGE WATER COMPANY 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

117 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1017031 NAME: SHREVEPORT WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

201000 
Must mail or otherwise directly deliver one copy of the report to every customer, and post 
on a publicly–accessible web site.  Website Address: 
_____________________________________________________ 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1017033 NAME: SPRINGLAKE MHP WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

411 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1017037 NAME: VIVIAN WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

4050 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1017042 NAME: WILDWOOD SOUTH WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

549 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1017051 NAME: EVERGREEN ESTATES WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

162 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1017052 NAME: WATERWORKS DISTRICT 7 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

5817 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1017058 NAME: DEEPWOODS UTILITIES INC 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

657 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1017062 NAME: FOUR FORKS WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

657 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1017063 NAME: MEADOWWOOD ESTATES WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

156 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1017066 NAME: SHERWOOD APARTMENTS WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

50 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1017072 NAME: BARRON RIDGE SUBDIVISION WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

147 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1017073 NAME: COLWORTH PLACE WATER SUPPLY 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

123 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1017075 NAME: DIXIE GARDEN WATER SUPPLY 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

570 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1017076 NAME: SETTLED INN VILLAGE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

25 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1017080 NAME: SOUTH SHREVEPORT MOBILE VILLA 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

75 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1017081 NAME: BIG OAKS WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

120 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1017082 NAME: BARRON BAYOU ESTATES 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

123 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1017083 NAME: LAKE SHREVE ESTATES WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

96 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1017084 NAME: HUNTINGTON MOBILE HOME PARK WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

291 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1017086 NAME: SIMPSON ACRES WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

81 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1017087 NAME: DIXIE GARDEN - KINGS HWY WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

100 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1017089 NAME: GLEN LEAF MOBILE HOME COMMUNITY 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

645 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1017090 NAME: BRADY MOBILE HOME PARK 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

96 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1017091 NAME: STONEGATE MANUFACTURED HOME COMMUNITY 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

309 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1017092 NAME: PINECREST MOBILE HOME VILLAGE 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

639 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1017093 NAME: NORTHWEST WATERWORKS LIN PARK 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

513 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1017094 NAME: NORTHWEST WATERWORKS LAKEWOOD VILLAGE 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

423 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1019001 NAME: BRIGAS ESTATES WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

294 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1019008 NAME: DEQUINCY WATER SYSTEM (LAWCO) 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

5370 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1019018 NAME: GARDEN HEIGHTS WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

465 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1019024 NAME: UTILITY SERVICE OF LAKE CHARLES W S 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

306 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1019026 NAME: TOWN OF IOWA WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

3575 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1019028 NAME: JESSE DUB JAMES T P WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

400 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1019029 NAME: CITY OF LAKE CHARLES WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

85000 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1019039 NAME: THE CHARLESTON MHC WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

567 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1019042 NAME: CALCASIEU WW #14 WARD 5 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

3150 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1019044 NAME: SULPHUR CITY OF WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

20632 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1019048 NAME: TOWN OF VINTON WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

4101 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1019051 NAME: CALCASIEU PARISH WW DISTRICT NO 1 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

20837 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1019052 NAME: MOSSVILLE WW DISTRICT NO 2 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

660 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1019053 NAME: CALCASIEU PARISH WW DISTRICT NO 4 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

5340 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1019054 NAME: WESTLAKE CITY OF WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

4858 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1019059 NAME: C K B TRAILER PARK WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

150 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1019076 NAME: OAK MEADOWS SUBDIVISION WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

318 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1019079 NAME: EAST PARK SUBDIVISION WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

102 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1019080 NAME: FAIRVIEW MOBILE ESTATES NORTH WS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

669 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1019083 NAME: COUNTRY PINES NORTH SUBDIVISION WS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

936 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1019084 NAME: CALCASIEU PARISH WW DISTRICT NO 5 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

5388 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1019085 NAME: SMITH MOBILE HOME VILLAGE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

444 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1019091 NAME: LAKE STREET WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

651 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1019096 NAME: FAIRVIEW MOBILE ESTATES SOUTH WS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

378 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1019098 NAME: SOUTH CALCASIEU ESTATES SUBDIVISION W S 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

144 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1019101 NAME: PHAROS MOBILE HOME COMMUNITY NORTH 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

162 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1019102 NAME: COUNTRY LIVING TRAILER PARK WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

51 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1019105 NAME: QUAIL RIDGE ESTATES WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1119 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1019109 NAME: PHOENIX MHP WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

159 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1019112 NAME: OAK PINE MOBILE HOME PARK WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

240 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1019114 NAME: CALCASIEU PARISH WW DISTRICT 7 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

4791 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1019115 NAME: PHAROS MOBILE HOME COMMUNITY SOUTH 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

222 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1019116 NAME: CALCASIEU PARISH WW DIST 9 CARLYSS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

14502 Must mail or otherwise directly deliver one copy of the report to every customer. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1019118 NAME: CALCASIEU PARISH WW DISTRICT 8 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

6933 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1019119 NAME: HOUSTON RIVER WATERWORKS DISTRICT 11 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

6834 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1019122 NAME: CLEARVIEW MOBILE HOME PARK 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

141 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1019123 NAME: GULF STREAM MANOR WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2130 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1019124 NAME: CORBINA TRAILER PARK WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

69 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1019126 NAME: CALCASIEU PARISH WW 12 WARD 3 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2061 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1019127 NAME: K & P MH & RV PARK WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

66 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1019128 NAME: WATERWORKS DIST. NO. 10 OF WARD 7 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

942 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1019129 NAME: COUNTRY PINES SOUTH SUBDIVISION WS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

570 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1019131 NAME: SUGARCANE TOWNES WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

288 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1021001 NAME: CLARKS WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

906 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1021002 NAME: COLUMBIA WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

912 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1021003 NAME: COLUMBIA HEIGHTS WATER DISTRICT 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1965 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1021004 NAME: EAST COLUMBIA WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2829 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1021005 NAME: GRAYSON WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1461 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1021006 NAME: HEBERT WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

3048 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1021007 NAME: HOLUM WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1230 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1021008 NAME: KELLY WATER DISTRICT 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1314 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1021009 NAME: COTTON PLANT WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

783 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1021010 NAME: WARDS 4 & 5 WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1002 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1021011 NAME: VIXEN WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

774 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1023001 NAME: CAMERON PARISH WATER AND WW DISTRICT 1 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1798 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1023002 NAME: CAMERON PARISH WW DISTRICT 2 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

926 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1023003 NAME: CAMERON PARISH WW DISTRICT 7 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

576 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1023005 NAME: CAMERON PARISH WW DISTRICT 10 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1602 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1023011 NAME: CAMERON PARISH WW DISTRICT 11-SWEET LAKE 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

3507 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1023012 NAME: CAMERON PARISH WW DISTRICT 9 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

871 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1023013 NAME: CAMERON PARISH WW DISTRICT 11 - BIG LAKE 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1620 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1025002 NAME: BLACK RIVER WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2256 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1025004 NAME: VILLAGE OF HARRISONBURG WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1530 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1025006 NAME: TOWN OF JONESVILLE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2811 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1025007 NAME: LELAND WATER SYSTEM INC 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1140 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1025008 NAME: SANDY LAKE WATER SUPPLY 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

3141 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1025009 NAME: VILLAGE OF SICILY ISLAND 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

930 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1025011 NAME: MAITLAND WATER WORKS DISTRICT 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

900 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1027001 NAME: ATHENS WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

486 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1027002 NAME: HAYNESVILLE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2640 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1027003 NAME: HOMER WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

3427 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1027005 NAME: LISBON WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

891 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1027006 NAME: SOUTH CLAIBORNE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

3843 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1027007 NAME: PINE HILL WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

729 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1027008 NAME: DAVID WADE CORRECTIONAL CENTER WS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1660 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1027009 NAME: CENTRAL CLAIBORNE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2859 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1027010 NAME: NORTON SHOP WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

363 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1027011 NAME: SUMMERFIELD WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1329 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1027013 NAME: WARD NINE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

489 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1027014 NAME: LEATHERMAN CREEK WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

375 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1029002 NAME: TOWN OF CLAYTON WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

723 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1029003 NAME: CONCORDIA WATERWORKS DISTRICT 1 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

6921 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1029005 NAME: TOWN OF FERRIDAY WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

4193 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1029006 NAME: LAKE ST JOHN WATERWORKS DISTRICT 1 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2067 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1029007 NAME: MONTEREY RURAL WATER SYSTEM INC 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

5250 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1029009 NAME: VILLAGE OF RIDGECREST WATER SUPPLY 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

855 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1029011 NAME: CITY OF VIDALIA WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

6354 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1031005 NAME: EAST DESOTO WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1455 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1031006 NAME: GRAND CANE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

675 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1031007 NAME: KEATCHIE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

3759 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1031008 NAME: LOGANSPORT WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2448 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1031009 NAME: MANSFIELD WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

6450 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1031011 NAME: NORTH DESOTO WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

7608 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1031012 NAME: RAMBIN-WALLACE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1161 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1031014 NAME: SOUTH MANSFIELD WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

933 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1031029 NAME: SOUTH DESOTO WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

936 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1031030 NAME: DESOTO PARISH WATER WORKS DISTRICT 1 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

7887 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1033003 NAME: CITY OF BAKER WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

13855 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1033005 NAME: BATON ROUGE WATER COMPANY 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

579714 
Must mail or otherwise directly deliver one copy of the report to every customer, and post 
on a publicly–accessible web site.  Website Address: 
_____________________________________________________ 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1033030 NAME: ZACHARY WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

25503 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1033132 NAME: J E S T C 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

300 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1033133 NAME: AUDUBON PARK APARTMENTS WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

534 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1035002 NAME: LAKE PROVIDENCE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

5850 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1035004 NAME: MONTICELLO WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1104 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1035006 NAME: EAST CARROLL WS NORTH 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

45 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1035007 NAME: EAST CARROLL WS SOUTH 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1071 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1037002 NAME: DIXON CORRECTIONAL INSTITUTE 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1700 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1037004 NAME: EAST FELICIANA RURAL WATER 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

14829 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1037005 NAME: EASTERN LOUISIANA MENTAL HEALTH SYSTEMS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1600 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1037006 NAME: TOWN OF JACKSON WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2736 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1037007 NAME: VILLAGE OF NORWOOD WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

279 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1037008 NAME: TOWN OF SLAUGHTER WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1920 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1037009 NAME: VILLA FELICIANA MEDICAL COMPLEX 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

726 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1037010 NAME: VILLAGE OF WILSON WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

780 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1037012 NAME: LOUISIANA WAR VETERANS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

345 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1037014 NAME: EAST FELICIANA WWKS DISTRICT 7 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2805 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1039001 NAME: TOWN OF BASILE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2400 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1039002 NAME: CHATAIGNIER WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

642 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1039003 NAME: EAST SIDE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

5640 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1039004 NAME: EVANGELINE WW DISTRICT 1 - PINE PRAIRIE 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2598 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1039005 NAME: TOWN OF MAMOU WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

4559 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1039006 NAME: POINT BLUE WATER SYSTEM INC 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2931 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1039007 NAME: REDDELL VIDRINE WATER DISTRICT 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2952 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1039009 NAME: TE MAMOU WATER DISTRICT 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2319 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1039010 NAME: CITY OF VILLE PLATTE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

6590 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1039013 NAME: VILLAGE OF TURKEY CREEK WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

5169 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1039015 NAME: WARD IV WATER DISTRICT 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

840 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1039016 NAME: BAYOU DES CANNES WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

4578 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1039017 NAME: WARD 5 WATERWORKS DISTRICT 1 - LONE PINE 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

711 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1039018 NAME: PINE PRAIRIE CORRECTIONAL FACILITY 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

900 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1041002 NAME: GILBERT WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

915 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1041003 NAME: NORTH FRANKLIN WATER WORKS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

7989 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1041006 NAME: WINNSBORO WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

7518 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1041007 NAME: WISNER WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1221 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1041009 NAME: WEST WINNSBORO WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

3078 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1041010 NAME: LIDDIEVILLE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1602 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1041012 NAME: TURKEY CREEK WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

3429 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1043001 NAME: ZONE 2 WATER SYSTEM INC. 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1344 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1043002 NAME: TOWN OF COLFAX 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2552 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1043003 NAME: VILLAGE OF DRY PRONG WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

905 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1043004 NAME: VILLAGE OF GEORGETOWN WATER SUPPLY 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

363 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1043005 NAME: TOWN OF MONTGOMERY WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1317 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1043007 NAME: TOWN OF POLLOCK WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1353 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1043008 NAME: SOUTH GRANT WATER CORPORATION 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

5289 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1043013 NAME: CENTRAL GRANT WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2250 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1043014 NAME: WEST GRANT WATER ASSOCIATION 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

3324 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1043015 NAME: SOUTHEAST GRANT WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

567 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1043016 NAME: BOB COMMUNITY WATERWORKS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

732 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1043017 NAME: POLLOCK AREA WATER SYSTEM INC 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

3474 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1043018 NAME: RED HILL WATERWORKS INC. 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1872 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1045002 NAME: IBERIA WATER WORKS DISTRICT 3 - COTEAU 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

8775 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1045004 NAME: CITY OF JEANERETTE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

5802 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1045009 NAME: NEW IBERIA WATER SYSTEM (LAWCO) 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

59928 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1045027 NAME: LELEUX TRAILER PARK WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

150 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1045037 NAME: PORT EAST WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

45 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1045040 NAME: MJS ESTATES WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

39 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1045041 NAME: R & D PROPERTIES MOBILE HOME PARK 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

42 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1045042 NAME: BADGER TRAIL WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

42 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1047001 NAME: VILLAGE OF GROSSE TETE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

954 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1047002 NAME: INTRACOASTAL WATER SYSTEM WEST 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

6465 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1047003 NAME: TOWN OF MARINGOUIN 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

3300 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1047005 NAME: CITY OF PLAQUEMINE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

14043 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1047006 NAME: VILLAGE OF ROSEDALE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

664 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1047007 NAME: EAST IBERVILLE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

6525 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1047008 NAME: GILLIS LONG CENTER 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

600 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1047009 NAME: TOWN OF WHITE CASTLE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2550 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1047024 NAME: NORTH IBERVILLE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1473 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1047026 NAME: HIGHWAY 1148 WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1086 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1047028 NAME: PLANTATION GARDENS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

160 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1047030 NAME: INTRACOASTAL WATER SYSTEM EAST 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2925 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1049001 NAME: BEAR CREEK WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

435 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1049004 NAME: CHATHAM WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1557 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1049006 NAME: EAST HODGE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

369 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1049007 NAME: EROS WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

345 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1049008 NAME: HODGE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

479 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1049010 NAME: JONESBORO WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

6132 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1049011 NAME: MCDONALD WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

675 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1049012 NAME: NORTH HODGE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

429 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1049013 NAME: PUNKIN CENTER HILLTOP WS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1710 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1049014 NAME: QUITMAN WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

648 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1049016 NAME: SHADY GROVE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

195 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1049017 NAME: SOUTHEAST HODGE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

111 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1049019 NAME: WESTON WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1890 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1049022 NAME: EROS COMMUNITY WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

729 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1049023 NAME: WALKER COMMUNITY SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

417 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1049026 NAME: EBENEZER WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

780 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1049028 NAME: SPRING CREEK SUBDIVISION WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

444 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1049030 NAME: SPILLWAY ESTATES WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

342 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1049032 NAME: PARADISE POINT WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

159 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1049036 NAME: MT MORIAH WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

78 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R1 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1051001 NAME: E JEFFERSON WW DISTRICT 1 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

275163 
Must mail or otherwise directly deliver one copy of the report to every customer, and post 
on a publicly–accessible web site.  Website Address: 
_____________________________________________________ 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R1 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1051003 NAME: GRETNA WATERWORKS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

17802 Must mail or otherwise directly deliver one copy of the report to every customer. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R1 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1051004 NAME: W JEFFERSON WW DISTRICT 2 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

140264 
Must mail or otherwise directly deliver one copy of the report to every customer, and post 
on a publicly–accessible web site.  Website Address: 
_____________________________________________________ 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R1 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1051005 NAME: WESTWEGO WATERWORKS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

8534 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1053001 NAME: TOWN OF ELTON WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1128 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1053003 NAME: CITY OF JENNINGS WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

9837 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1053005 NAME: TOWN OF LAKE ARTHUR WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2892 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1053006 NAME: TOWN OF WELSH WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

4311 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1053007 NAME: VILLAGE OF FENTON WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

226 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1053012 NAME: JEFF DAVIS CENTRAL WATERWORKS DISTRICT 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

5709 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1053013 NAME: JEFF DAVIS WATER DISTRICT 4 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

4161 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R5 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1053014 NAME: JEFF DAVIS WATER AND SEWER COMMISSION 1 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

9702 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055003 NAME: CITY OF BROUSSARD WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

5151 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055005 NAME: CITY OF CARENCRO WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

10485 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055011 NAME: TOWN OF DUSON WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2190 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055013 NAME: G & R MOBILE HOME PARK WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

171 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055014 NAME: G & J MOBILE HOME ESTATES WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

186 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055015 NAME: LAFAYETTE MHP LLC 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

188 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055017 NAME: LAFAYETTE UTILITIES WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

169389 
Must mail or otherwise directly deliver one copy of the report to every customer, and post 
on a publicly–accessible web site.  Website Address: 
_____________________________________________________ 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055026 NAME: CITY OF SCOTT WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

9216 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055035 NAME: CITY OF YOUNGSVILLE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1482 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055040 NAME: COUNTRY PINES WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

117 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055043 NAME: FOX RUN WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

189 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055046 NAME: MILTON WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1782 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055048 NAME: PARKLAND TRAILER PARK WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

112 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055067 NAME: LAKEVIEW TRAILER PARK WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

30 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055070 NAME: VILLAGE QUEST SUBDIVISION WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

186 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055074 NAME: ROYAL MOBILE ESTATES WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

197 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055082 NAME: BELLE PLACE TRAILER PARK WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

330 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055088 NAME: CARENCRO VILLAGE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

315 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055094 NAME: BELLEVILLE SUBDIVISION WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

282 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055101 NAME: JACKSON SQUARE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

822 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055116 NAME: GRANDE STAKES WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

252 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055121 NAME: CAJUN MOBILE HOME PARK WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

168 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055123 NAME: YOUNGS COMMUNITY LLC. WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

135 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055128 NAME: SOUTHFIELD SQUARE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

270 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055131 NAME: COTTAGES OF ACADIANA WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

196 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055132 NAME: KINGS COURT MHP WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

220 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055137 NAME: MARKRIDGE PARK SUBDIVISION WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

468 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055138 NAME: GARDEN HEIGHTS SUBDIVISION WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

483 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055140 NAME: OSSUN HEIGHTS WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

393 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055144 NAME: COACH HOUSE MANOR WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

315 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055147 NAME: LEXINGTON HEIGHTS WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

192 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055148 NAME: TREWHILL WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

207 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055149 NAME: WEST GATE TRAILER PARK WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

207 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055155 NAME: SHENANDOAH ESTATES WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

396 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055156 NAME: LPWD SOUTH 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

13587 Must mail or otherwise directly deliver one copy of the report to every customer. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055162 NAME: LE TRIOMPHE SUBDIVISION WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1278 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055164 NAME: BEAU PARTERRE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

462 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055166 NAME: BROOKHOLLOW SUBDIVISION WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

165 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055169 NAME: WINDY MEADOWS WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

549 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055171 NAME: LPWD NORTH PRODUCTION FACILITY 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

4122 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055172 NAME: LPWDN PURCHASE WEST SCOTT 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

3051 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055173 NAME: CHARTRES PLACE SUBDIVISION WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

210 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055174 NAME: HABERSHAM SUBDIVISION WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

54 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055175 NAME: PINNACLE PLACE SUBDIVISION WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

132 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055179 NAME: LPWDN HOLIDAY MOBILE ESTATES WS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

426 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055180 NAME: LPWDN TOWNSHIP WS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

72 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055181 NAME: LPWDN FAIRWAY VILLAGE WS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

339 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055186 NAME: LPWDN LA NEUVILLE HOLIDAY SUBDIVISION WS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1455 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055191 NAME: LPWDN NORTH REGION 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

16833 Must mail or otherwise directly deliver one copy of the report to every customer. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055192 NAME: LPWDN SOUTH REGION 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

4032 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055194 NAME: CITY OF BROUSSARD HWY 90 WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

4182 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055195 NAME: CITY OF YOUNGSVILLE PURCHASE WS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

17319 Must mail or otherwise directly deliver one copy of the report to every customer. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055196 NAME: MILTON PURCHASE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

11430 Must mail or otherwise directly deliver one copy of the report to every customer. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055198 NAME: LPWDN CARMEL DRIVE 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

576 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055199 NAME: LPWDN WILDERNESS TRAIL 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1644 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055200 NAME: LPWDN SOUTH PARK 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

372 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055201 NAME: ILE DES CANNES WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1476 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1055202 NAME: LPWDN GUILLOT VILLAGE 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

300 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R3 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1057001 NAME: LAFOURCHE WATER DISTRICT 1 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

81609 Must mail or otherwise directly deliver one copy of the report to every customer. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R3 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1057003 NAME: THIBODAUX WATERWORKS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

15810 Must mail or otherwise directly deliver one copy of the report to every customer. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1059001 NAME: BELAH FELLOWSHIP WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1806 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1059002 NAME: LASALLE WATERWORKS DISTRICT 1 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

3189 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1059003 NAME: TOWN OF JENA WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

3614 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1059004 NAME: TOWN OF OLLA WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2565 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1059005 NAME: NEBO WATER SYSTEM INC 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2460 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1059006 NAME: PLEASANT RIDGE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

635 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1059009 NAME: SUMMERVILLE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1410 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1059010 NAME: TOWN OF TULLOS WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

792 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1059011 NAME: TOWN OF URANIA WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

784 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1059012 NAME: WHITEHALL WATER SYSTEM INC 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

627 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1059013 NAME: ROGERS COMMUNITY WATER SYSTEM INC 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

495 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1059017 NAME: EAST JENA WATER SYSTEM INC. 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

990 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1061002 NAME: CHOUDRANT WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1950 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1061003 NAME: DUBACH WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1218 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1061004 NAME: FELLOWSHIP WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

795 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1061005 NAME: GRAMBLING STATE UNIVERSITY WS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

6000 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1061006 NAME: GRAMBLING WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

4949 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1061007 NAME: GREATER WARD 1 WATERWORKS DISTRICT 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

3333 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1061008 NAME: HICO WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1530 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1061009 NAME: LINCOLN PARISH WATERWORKS DISTRICT #1 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

570 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1061010 NAME: LINCOLN PARISH WATERWORKS DISTRICT #3 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2610 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1061013 NAME: MINERAL SPRINGS WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

900 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1061014 NAME: MT OLIVE WATERWORKS DISTRICT 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

900 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1061015 NAME: MT ZION WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1635 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1061017 NAME: RUSTON WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

22468 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1061018 NAME: SIMSBORO WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1083 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1061020 NAME: WESLEY CHAPEL WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

4080 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1061021 NAME: RISER ROAD WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

198 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1061024 NAME: CULBERTSON WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

3300 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1061027 NAME: HILLY-GREENWOOD WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1440 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
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This page is for certification to the State only and is not part of the report. 

PWS ID: LA1061029 NAME: LINCOLN PARISH WATERWORKS DISTRICT #2 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

915 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
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This page is for certification to the State only and is not part of the report. 

PWS ID: LA1061031 NAME: TREMONT WATER DISTRICT 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

510 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
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This page is for certification to the State only and is not part of the report. 

PWS ID: LA1063003 NAME: COLYELL COMMUNITY WATER 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

4544 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
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This page is for certification to the State only and is not part of the report. 

PWS ID: LA1063004 NAME: CITY OF DENHAM SPRINGS WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

25725 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1063005 NAME: FOURTH WARD WATER WORKS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

4839 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1063013 NAME: TOWN OF LIVINGSTON WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

8658 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1063017 NAME: WALKER WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

15813 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1063018 NAME: RIVER PINES PLANTATION UTILITIES 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

300 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1063019 NAME: FSWC - FRENCH SETTLEMENT 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2313 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 
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This page is for certification to the State only and is not part of the report. 

PWS ID: LA1063022 NAME: TOWN OF ALBANY WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

7305 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 
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This page is for certification to the State only and is not part of the report. 

PWS ID: LA1063024 NAME: FSWC- SPRINGFIELD AREA 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1914 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 
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This page is for certification to the State only and is not part of the report. 

PWS ID: LA1063028 NAME: FSWC- WHITEHALL/ HEAD OF ISLAND 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2676 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 
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PWS ID: LA1063029 NAME: DIVERSION WATER- OLIVIA ROSE 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

96 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 
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PWS ID: LA1063030 NAME: KILLIAN WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

999 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 
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PWS ID: LA1063035 NAME: SPRINGFIELD MOBILE HOME PARK 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

63 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1063036 NAME: DIVERSION WATER - TERRY HARBOR CAMPSITES 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

969 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1063039 NAME: WARD II WATER DISTRICT 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

73506 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1063058 NAME: FSWC - OAKRIDGE 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

123 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1063076 NAME: JIMS TRAILER PARK 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

160 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
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This page is for certification to the State only and is not part of the report. 

PWS ID: LA1063087 NAME: MAGNOLIA WATER UTILITY - HIGHLAND RIDGE 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

80 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1063089 NAME: FSWC- PINE HEAVEN 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

144 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1063098 NAME: MAGNOLIA WATER UTILITIES - LAKESIDE EAST 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

324 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1063103 NAME: DIVERSION WATER - MONTROSE SUBDIVISION 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

591 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1063104 NAME: DIVERSION WATER- WATER FRONT WEST 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1548 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1063106 NAME: MAGNOLIA WATER UTL-RIVERSCAPE @ CLIO SUB 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

165 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1063109 NAME: DIVERSION WATER RIVER HIGHLANDS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1356 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1063114 NAME: DIVERSION WATER - CHINQUAPIN 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

327 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1063115 NAME: DIVERSION WATER - OLD MILL SETTLEMENT 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

246 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1063118 NAME: DIVERSION WATER - CYPRESS POINT 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

114 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1063119 NAME: CARTER PLANTATION 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

472 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1063123 NAME: DIVERSION WATER - STONEHILL 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

225 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1065001 NAME: DELTA WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

369 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1065003 NAME: TALLULAH WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

8601 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1065004 NAME: WALNUT BAYOU WATER ASSOCIATION 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

3531 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1065005 NAME: BAYOU MACON WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1041 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1067002 NAME: BAYOU BONNE IDEE WS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1701 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1067003 NAME: BASTROP WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

18105 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1067004 NAME: BONITA WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

426 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1067005 NAME: COLLINSTON WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

609 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1067007 NAME: LAKEVIEW ESTATES SUBD WS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

120 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1067009 NAME: MER ROUGE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1098 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1067010 NAME: MOREHOUSE CENTRAL WS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

780 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1067011 NAME: WATERWORKS 1 OF MOREHOUSE, INC 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1266 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1067012 NAME: CONSOLIDATED WATERWORKS DISTRICT 2 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

3498 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1067014 NAME: OAK RIDGE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

369 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1067016 NAME: WARD 3 WATER ASSOCIATION 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1662 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1067017 NAME: JONES MCGINTY WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

696 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1067018 NAME: BEEKMAN WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1275 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1067020 NAME: SOUTH BONNE IDEE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

345 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1067022 NAME: SPICEWOOD MOBILE HOME PARK WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

42 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1069001 NAME: CAMPTI WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1515 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1069002 NAME: CLARENCE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

642 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1069003 NAME: CRESTON WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

816 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1069004 NAME: GOLDONNA WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

540 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1069005 NAME: HAGEWOOD WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

945 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1069006 NAME: NATCHITOCHES PARISH WWKS DISTRICT 2 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

8400 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1069007 NAME: NATCHITOCHES WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

27780 Must mail or otherwise directly deliver one copy of the report to every customer. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1069008 NAME: POWHATAN WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

612 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1069009 NAME: PROVENCAL WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

702 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1069011 NAME: CHEE CHEE BAY WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

429 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1069012 NAME: CHESTNUT-READHIMER WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

801 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1069013 NAME: SANDY POINT 480 WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

654 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1069014 NAME: BELLWOOD WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1032 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R1 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1071001 NAME: NEW ORLEANS ALGIERS WATER WORKS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

52785 Must mail or otherwise directly deliver one copy of the report to every customer. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R1 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1071009 NAME: NEW ORLEANS CARROLLTON WW 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

334903 
Must mail or otherwise directly deliver one copy of the report to every customer, and post 
on a publicly–accessible web site.  Website Address: 
_____________________________________________________ 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1073003 NAME: BETTER WATERWORKS WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2160 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1073004 NAME: BROWNVILLE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

9696 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1073006 NAME: CALHOUN WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1239 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1073011 NAME: L&R NORTH WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1293 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1073014 NAME: FROST TOWN WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1551 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1073020 NAME: KIROLI DARBONNE WS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

9210 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1073025 NAME: RAMSEY WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

84 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1073028 NAME: MCCLENDON COMMUNITY WATER WELL 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

336 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1073031 NAME: MONROE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

57000 Must mail or otherwise directly deliver one copy of the report to every customer. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1073040 NAME: PRAIRIE ROAD WATER DISTRICT 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2678 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1073046 NAME: SOUTH MONROE WS GOWC 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

7335 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1073047 NAME: SOUTHWEST OUACHITA WATERWORKS, INC 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

10725 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1073054 NAME: TOWN & COUNTRY SERVICE 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

5715 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1073055 NAME: WEST HWY 80 ARK ROAD WS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

14649 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1073056 NAME: WEST MONROE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

16005 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1073058 NAME: INDIAN VILLAGE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2082 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1073060 NAME: CADEVILLE WATER DISTRICT 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

4980 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1073061 NAME: HIDDEN OAKS SUBDIVISION WS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

438 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1073063 NAME: PECAN LAKE SUBDIVISION WS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

57 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1073090 NAME: LINCOLN HILLS SUBDIVISION WS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

552 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1073097 NAME: WESTERN UTILITIES, INC 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

789 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1073099 NAME: CHENIERE DREW SOUTH WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1563 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1073100 NAME: CHENIERE DREW NORTH WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

11280 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1073110 NAME: WILDWOOD MHP WS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

30 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1073120 NAME: GOWC NORTH WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

13287 Must mail or otherwise directly deliver one copy of the report to every customer. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1073121 NAME: GOWC EAST WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

11742 Must mail or otherwise directly deliver one copy of the report to every customer. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R1 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1075001 NAME: BELLE CHASSE WATER DISTRICT 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

19644 Must mail or otherwise directly deliver one copy of the report to every customer. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R1 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1075004 NAME: DALCOUR WATERWORKS DISTRICT 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1248 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R1 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1075005 NAME: POINTE A LA HACHE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

882 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R1 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1075006 NAME: PORT SULPHUR WATER DISTRICT 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

9222 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1077009 NAME: FORDOCHE, TOWN OF 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1380 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1077013 NAME: INNIS WATER CORPORATION INC 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2400 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1077022 NAME: LIVONIA WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1234 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1077025 NAME: MORGANZA WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1005 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1077026 NAME: NEW ROADS WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

9024 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1077037 NAME: TORBERT- FRISCO WATER WORKS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1320 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1077041 NAME: FALSE RIVER WATER COMPANY 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

4014 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1077043 NAME: POINTE COUPEE WATER WORKS DISTRICT 1 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

6189 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1077045 NAME: POINTE COUPEE WWKS DISTRICT 2- BATCHELOR 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1290 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1077046 NAME: POINTE COUPEE DETENTION CENTER 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

200 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1077047 NAME: POINTE COUPEE WWKS DISTRICT 2 - HWY 10 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2401 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1077048 NAME: ALMA PLANTATION LTD 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

111 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1079001 NAME: CITY OF ALEXANDRIA WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

66798 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1079003 NAME: TOWN OF BOYCE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1095 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1079004 NAME: BUCKEYE WATER DISTRICT 50 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

12078 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1079005 NAME: TOWN OF CHENEYVILLE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1531 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1079006 NAME: EMC WATER SYSTEM INC 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

3135 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1079009 NAME: FOREST HILL UTILITIES 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

3399 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1079010 NAME: GARDNER COMMUNITY WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

4566 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1079011 NAME: TOWN OF GLENMORA WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2472 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1079012 NAME: HINESTON WATER SYSTEM, INC 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1089 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1079013 NAME: LATANIER WATER ASSOCIATION 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

357 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1079014 NAME: TOWN OF LECOMPTE (LAWCO) 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1527 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1079015 NAME: VILLAGE OF MCNARY WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

587 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1079016 NAME: CITY OF PINEVILLE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

20315 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1079017 NAME: RAPIDES PARISH WATERWORKS DISTRICT 3 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

19983 Must mail or otherwise directly deliver one copy of the report to every customer. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1079019 NAME: LENA WATER SYSTEM INC 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

3540 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1079020 NAME: RAPIDES ISLAND WATER ASSOCIATION INC 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

5814 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1079023 NAME: KOLIN RUBY WISE WATERWORK DISTRICT 11 A 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

4992 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1079025 NAME: POLAND WATER ASSOCIATION 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1044 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1079027 NAME: TOWN OF WOODWORTH WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

4818 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1079028 NAME: VETERANS ADMINISTRATION 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1330 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1079030 NAME: HAMMOCK WATER SUPPLY 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

900 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1079037 NAME: WARD 6 WATER ASSOCIATION OF RAPIDES 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1125 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1081001 NAME: COUSHATTA WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

3300 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1081002 NAME: EAST CROSS WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

453 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1081003 NAME: EDGEFIELD WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

375 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1081004 NAME: HALL SUMMIT WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

756 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1081005 NAME: HALFWAY-CARROLL WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

498 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1081006 NAME: MARTIN WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1350 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1081008 NAME: BAYOU PIERRE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1371 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1081009 NAME: SOCIAL SPRINGS WATER SYSTEM NORTH 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

744 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1081010 NAME: HICKORY GROVE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

570 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1081011 NAME: SOCIAL SPRINGS WATER SYSTEM SOUTH 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

576 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1081012 NAME: FAIRVIEW UNION WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2346 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1083002 NAME: DELHI WATER SUPPLY 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

4071 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1083003 NAME: EAST RICHLAND WW DISTRICT 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2835 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1083005 NAME: MANGHAM WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

927 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1083006 NAME: RAYVILLE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

4842 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1083007 NAME: START WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2514 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1083008 NAME: RIVER ROAD WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

3510 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1083012 NAME: ARCHIBALD WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

4200 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1083015 NAME: RICHLAND HEIGHTS SUBD WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

30 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1083016 NAME: BCC DETENTION CENTER WS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

150 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1083017 NAME: PALMETTO ADDICTION RECOVERY 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

45 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1085007 NAME: CONVERSE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

561 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1085009 NAME: FISHER WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

348 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1085011 NAME: FLORIEN WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

700 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1085016 NAME: CITY OF MANY WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

4575 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1085017 NAME: NOBLE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

549 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1085018 NAME: PEG LEG COVE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

189 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1085021 NAME: PLEASANT HILL WATER SYSTEM, TOWN OF 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

990 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1085032 NAME: TOWN OF ZWOLLE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2520 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1085036 NAME: SABINE PARISH WATER DISTRICT 1 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

6924 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1085041 NAME: EBARB WWKS DIST #1 - MARSH 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

54 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1085043 NAME: EBARB WWKS DIST #1 - NORTH EBARB 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1761 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1085044 NAME: UNION SPRINGS WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1260 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1085046 NAME: PENDLETON WATER ASSOCIATION 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2589 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1085053 NAME: BELMONT WATERWORKS INC 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2805 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1085055 NAME: SOUTH TOLEDO BEND WATER DISTRICT 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

5943 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1085058 NAME: EBARB WWKS DIST # 1 - N EBARB/BELMONT 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

789 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1085059 NAME: EBARB WWKS DIST # 1 - AIMWELL AREA 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

6738 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R1 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1087001 NAME: ST BERNARD PARISH WATERWORKS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

44000 Must mail or otherwise directly deliver one copy of the report to every customer. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R3 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1089001 NAME: ST CHARLES PARISH DEPT OF WATERWORKS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

52879 Must mail or otherwise directly deliver one copy of the report to every customer. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1091004 NAME: GREENSBURG WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1340 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1091006 NAME: MONTPELIER WATER SUPPLY 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

290 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1091007 NAME: WWKS DISTRICT 2 OF ST HELENA 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

8772 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R3 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1093002 NAME: GRAMERCY WATERWORKS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2860 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R3 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1093003 NAME: LUTCHER WATERWORKS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

4781 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R3 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1093004 NAME: ST JAMES WATER DISTRICT 1 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

7200 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R3 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1093005 NAME: ST JAMES WATER DISTRICT 2 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

7513 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R3 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1095002 NAME: ST JOHN WATER DISTRICT 2 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

3702 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R3 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1095003 NAME: ST JOHN WATER DISTRICT 1 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

10484 Must mail or otherwise directly deliver one copy of the report to every customer. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R3 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1095006 NAME: PLEASURE BEND WATER SUPPLY 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

528 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R3 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1095007 NAME: ST JOHN WATER DISTRICT 3 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

31965 Must mail or otherwise directly deliver one copy of the report to every customer. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1097001 NAME: TOWN OF GRAND COTEAU WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1650 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1097003 NAME: TOWN OF KROTZ SPRINGS WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2130 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1097004 NAME: LAWTELL WATER WORKS DISTRICT NO 1 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

3741 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1097005 NAME: TOWN OF LEONVILLE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

9552 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1097006 NAME: LEWISBURG BELLEVUE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

8226 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1097007 NAME: TOWN OF MELVILLE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1590 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1097008 NAME: MIDWAY WATER SYSTEM INC 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

192 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1097009 NAME: MORROW WATER SYSTEM INC 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1650 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1097010 NAME: CITY OF OPELOUSAS WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

19764 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1097011 NAME: VILLAGE OF PALMETTO WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2136 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1097012 NAME: PLAISANCE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

6375 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1097013 NAME: TOWN OF PORT BARRE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

3828 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1097014 NAME: PRAIRIE RONDE WATER SYSTEM INC 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

6090 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1097015 NAME: TOWN OF SUNSET WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

4104 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1097016 NAME: TOWN OF WASHINGTON WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1713 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1097018 NAME: MAMOU ROAD WATER DISTRICT, INC 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2445 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1097022 NAME: EUNICE WATER SYSTEM (LAWCO) 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

15393 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1097024 NAME: SAVOY SWORDS WATER SYSTEM INC 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

7326 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1097025 NAME: VILLAGE OF CANKTON WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2598 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1097026 NAME: HIDDEN HILLS SUBDIVISION WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

240 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1097031 NAME: CANE VIEW MOBILE HOME VILLAGE 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

108 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1097032 NAME: GREENBRIAR PRAIRIE BASSE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1620 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1097033 NAME: ST LANDRY WATER WORKS DISTRICT 2 RURAL 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

4761 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1097034 NAME: ST LANDRY WWD 3 PORT BARRE AREA A 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

270 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1097035 NAME: ST LANDRY WWD 3 PORT BARRE AREA B 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

516 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1097036 NAME: ST LANDRY WWD 3 PORT BARRE AREA C 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

351 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1097037 NAME: ST LANDRY WWD 3 PORT BARRE AREA D 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1860 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1097039 NAME: ST. LANDRY WATERWORKS DISTRICT NO. 5 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

519 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1099001 NAME: TOWN OF ARNAUDVILLE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

3801 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1099002 NAME: BAYOU TECHE WATER WORKS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

9933 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1099003 NAME: CITY OF BREAUX BRIDGE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

8754 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1099004 NAME: ST MARTIN WATER DISTRICT 4 - CATAHOULA 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

3000 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1099005 NAME: CECILIA WATER CORPORATION 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

12249 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1099006 NAME: HENDERSON NINA WATER SYSTEM INC 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

5136 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1099007 NAME: CITY OF ST MARTINVILLE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

7575 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1099008 NAME: VILLAGE OF PARKS WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

12801 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1099009 NAME: UNITED WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

4446 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1099010 NAME: ST MARTIN WATER AND SEWER COMMISSION 1 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2262 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1099024 NAME: ELM POINT ESTATES WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

90 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1099025 NAME: MY PLACE MOBILE HOME PARK WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

111 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1099028 NAME: ST MARTIN WATER WORKS DISTRICT 3 - CADE 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

3249 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1099029 NAME: ST MARTIN INDUSTRIAL PARK WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

150 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R3 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1101003 NAME: FRANKLIN WATER SUPPLY 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

8500 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R3 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1101004 NAME: GLENCOE COMMUNITY WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

190 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R3 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1101005 NAME: MORGAN CITY WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

12703 Must mail or otherwise directly deliver one copy of the report to every customer. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R3 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1101006 NAME: PATTERSON WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

8456 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R3 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1101009 NAME: ST MARY PARISH WATER SEWERAGE COMM 1 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2823 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R3 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1101010 NAME: ST MARY WATER & SEWER COMM #3 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

7500 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R3 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1101011 NAME: WATER & SEWER COMMISSION 4 OF ST MARY 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

9709 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R3 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1101012 NAME: ST MARY PAR JT WATER SEWER COMMISSION 5 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1240 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R3 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1101013 NAME: PORT OF WEST ST MARY 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

400 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R3 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1101014 NAME: TOWN OF BERWICK 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

5898 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R3 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1101015 NAME: ST MARY PARISH W&S #2 BAYOU VISTA 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

5379 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103002 NAME: ABITA SPRINGS WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

3693 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103004 NAME: AZALEA LANE TRAILER PARK 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

84 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103005 NAME: BAYOU LIBERTY WATER ASSOCIATION 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

10791 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103006 NAME: BEAU CHENE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

4650 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103011 NAME: COVINGTON WATER SUPPLY 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

16185 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103013 NAME: MAGNOLIA WATER UTILITIES - EDEN ISLES 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

10155 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103014 NAME: FOLSOM WATER SUPPLY 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1845 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103018 NAME: LACOMBE NURSING CENTRE 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

150 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103020 NAME: LEE ROAD WATER CORPORATION 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

6048 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103022 NAME: MADISONVILLE WATER SUPPLY 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

650 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103023 NAME: MANDEVILLE WATER SUPPLY 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

13000 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103032 NAME: ST JOSEPH ABBEY 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

127 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103033 NAME: ST TAMMANY WATER DIST 2 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

5200 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103038 NAME: SUN WATER SUPPLY 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

726 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103039 NAME: ST TAM PARISH - NORTHLAKE BEHAVIORAL 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

480 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103041 NAME: SLIDELL WATER SUPPLY 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

35544 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103042 NAME: TAMMANY MOBILE HOME PARK 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

330 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103043 NAME: TCHEFUNCTA CLUB ESTATES 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1245 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103046 NAME: MAGNOLIA WATER UTIL -RESOLVE WHISPERWOOD 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

6867 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103053 NAME: ST TAM PARISH - CROSS GATES SD 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

10797 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103054 NAME: UTILITIES INC - MAGNOLIA FOREST SUBD 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1635 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103055 NAME: UTILITIES INC - KINGSPOINT SUBDIVISION 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

6351 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103056 NAME: ST TAMMANY WATER DISTRICT 3 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2920 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103062 NAME: GIVING HOPE RETREAT 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

45 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103064 NAME: UTILITIES INC - LAKE VILLAGE SD 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2724 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103066 NAME: VILLAGE GUTHRIE SUBDIVISION 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

405 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103069 NAME: OZONE PINE SUBDIVISION 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

75 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103071 NAME: MANGANOS MOBILE HOME PARK 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

234 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103072 NAME: MAGNOLIA WATER UTILITIES-HOMELAND HEIGHT 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

234 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103073 NAME: UTILITIES INC - HUNTWYCK VILLAGE 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2088 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103074 NAME: UTILITIES INC - QUAIL RIDGE SUBDIVISION 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1563 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103075 NAME: UTILITIES INC - WOODRIDGE SUBDIVISION 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1590 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103077 NAME: PONDEROSA RANCHES SUBDIVISION 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

579 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103078 NAME: PINE CREST TRAILER PARK 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

600 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103079 NAME: ST TAM PARISH - BRIARWOOD TERRACE 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

17536 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103088 NAME: CENTRAL PARK SUBDIVISION 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

342 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103093 NAME: ST TAM PARISH PINELAND PARK SUBD 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2500 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103095 NAME: LAZY WHEELS TRAILER PARK 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

69 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103105 NAME: ST TAM PARISH- BEN THOMAS RD 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

220 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103106 NAME: MAGNOLIA WATER UTILITIES - THE MEADOWS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

4701 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103108 NAME: UTILITIES INC - OAKMONT SUBD 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

612 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103110 NAME: EAGLE LAKE MOBILE HOME PARK 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

300 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103111 NAME: SOUTHERN MANOR M H P 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

246 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103113 NAME: UTILITIES INC - BEAU VILLAGE 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

165 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103118 NAME: MAGNOLIA WATER UTILITIES - GREENLEAVES 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

8031 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103122 NAME: MAGNOLIA WATER UTILIT - RIGOLETS ESTATES 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

273 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103123 NAME: MARINA DEL RAY WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

500 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103124 NAME: UTILITIES INC - NORTH PARK WATER SUPPLY 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

11298 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103125 NAME: CHAHTA MOBILE HOME PARK 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

180 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103128 NAME: ST TAM PARISH - LAKE HILLS VILLAGE 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

88 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103129 NAME: MAGNOLIA WATER UTILITES - CHERRYWOOD 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

306 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103130 NAME: UTILITIES INC - GREEN BRIER WATER SUPPLY 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2250 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103131 NAME: PEARL PLANTATION TOWNHSE 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

60 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103132 NAME: MAGNOLIA WATER UTL - BLEU LAKE HILLS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

420 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103134 NAME: MAGNOLIA WATER UTILITIES - BEAU PRE 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

240 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103137 NAME: FOREST GLEN SD 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

270 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103139 NAME: LAKE RAMSEY 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

840 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103141 NAME: BRIER LAKE UTILITIES INC 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

630 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103142 NAME: MAGNOLIA WATER UTILITIES - GRANDE PALMS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

579 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103143 NAME: INDIAN HILLS TRAILER PARK 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

100 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103144 NAME: MAGNOLIA WATER UTILITIES RIGOLETS HARBOR 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

200 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103145 NAME: ST TAM PARISH - ALTON 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

499 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103147 NAME: ST TAM PARISH-MADISONVILLE WOODS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

87 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103148 NAME: MAGNOLIA WATER UTILITIES - MONTEREY SUBD 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1356 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103149 NAME: ST TAM PARISH- BEDICO -FAUBOURG-COQUILLE 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

18372 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103150 NAME: CHAPMAN APARTMENTS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

80 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103152 NAME: OAK VILLA MH COMMUNITY 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

420 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103153 NAME: PORT LOUIS TOWNHOMES 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

200 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103154 NAME: ST TAM PARISH - ST GERTRUDE 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

72 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103156 NAME: LEWISBURG ESTATES 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

60 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103157 NAME: TOWN OF PEARL RIVER 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

3333 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103159 NAME: OAK RIVER ESTATES 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

25 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103160 NAME: HILLCREST / SNEAD APARTMENTS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

60 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103164 NAME: MAGNOLIA WATER UTL - MONEY HILLS ESTATES 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

825 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103165 NAME: MAGNOLIA WATER UTL - WHIPPOORWILL GROVE 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

78 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103171 NAME: LAKESHORE ESTATES 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

4146 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103173 NAME: ST TAM PARISH - ABITA LAKES 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

609 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103174 NAME: SALT BAYOU KAMPGROUND - VISTA SITES 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

25 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103175 NAME: S AND J RV PARK 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

87 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103176 NAME: MADISONVILLE ON THE LAKE 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

51 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103178 NAME: MAGNOLIA WATER UTILITIES-BEVERLY HEIGHTS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

100 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103179 NAME: MAGNOLIA WATER UTILITIES - I59 MHP 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

255 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103180 NAME: ST TAM PARISH - RIVER OAKS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

345 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103181 NAME: ST TAM PARISH -NORTHRIDGE ESTATES 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1653 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103182 NAME: BIG BRANCH TRAILER PARK 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

92 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103184 NAME: ST TAM PARISH SALVATION MANOR ST JOE 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

171 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103185 NAME: MAGNOLIA WATER UTL - PENN MILL LAKES 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1152 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103189 NAME: MAGNOLIA WATER UTILITIES - GUSTE ISLAND 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2847 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103190 NAME: MAGNOLIA WATER UTILITIES - AUTUMN HAVEN 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

267 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103193 NAME: MAGNOLIA WATER UTILITIES - PILOT STREET 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

174 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103194 NAME: TIMBERLAND MOBILE HOME PARK 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

60 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103195 NAME: VILLAGES OF BOCAGE- MADISONVILLE 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

894 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103196 NAME: ALEXANDER MILNE HOME FOR WOMEN 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

42 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103197 NAME: MAGNOLIA WATER UTILITIES - PRUDEN CREEK 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

324 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103198 NAME: MAGNOLIA WATER UTILITIES - RIVER PARK 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

822 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103199 NAME: ST TAM PARISH - TAMANEND 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

125 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103200 NAME: MAGNOLIA WATER UTL - PENN MILL PLACE 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

171 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1103201 NAME: OAKLAWN TRACE 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

480 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1105001 NAME: TOWN OF AMITE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

4300 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1105003 NAME: EASTERN HEIGHTS WATER WORKS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1782 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1105005 NAME: FLUKER CHAPEL WATER WORKS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

296 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1105008 NAME: TANGIPAHOA PARISH WATER DISTRICT 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

59529 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1105009 NAME: CITY OF HAMMOND WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

21135 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1105010 NAME: FSWC - HAMMOND HEIGHTS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

4281 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1105012 NAME: INDEPENDENCE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

3052 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1105014 NAME: KENTWOOD WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2205 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1105019 NAME: PONTCHATOULA WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

6657 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1105022 NAME: ROSELAND WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1521 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1105026 NAME: VILLAGE OF TANGIPAHOA WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

748 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1105027 NAME: TICKFAW WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

764 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
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This page is for certification to the State only and is not part of the report. 

PWS ID: LA1105028 NAME: WESTVIEW WATER WORKS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1134 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1105036 NAME: FSWC-BANKSTON 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

120 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1105042 NAME: LA CASA LLC 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

540 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1105045 NAME: BAYWOOD ESTATES SUBD 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

57 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1105067 NAME: ST CHARLES MOBILE HOME PARK 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

175 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1105077 NAME: TANGIPAHOA (SECOND WARD) WATER DISTRICT 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

4112 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1105078 NAME: FSWC- VELMA 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1302 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1105088 NAME: BLUE CRYSTAL MHP 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

60 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1105090 NAME: WOODSIDE MHP 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

150 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1107001 NAME: LAKE BRUIN WATER DISTRICT #1 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1275 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1107003 NAME: NEWELLTON WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1100 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1107004 NAME: ST JOSEPH WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1332 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1107005 NAME: WATERPROOF WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

786 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1107009 NAME: TENSAS WATER DISTRICT ASSOCIATION 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

3843 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R3 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1109001 NAME: HOUMA WATER TREATMENT SERVICE AREA 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

11148 Must mail or otherwise directly deliver one copy of the report to every customer. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R3 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1109002 NAME: SCHRIEVER WATER TREATMENT SERVICE AREA 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

105852 
Must mail or otherwise directly deliver one copy of the report to every customer, and post 
on a publicly–accessible web site.  Website Address: 
_____________________________________________________ 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1111001 NAME: BERNICE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1863 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1111002 NAME: CORNEY WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

249 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1111004 NAME: DOWNSVILLE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

216 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1111005 NAME: FARMERVILLE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

5400 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1111008 NAME: HOLMESVILLE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2406 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1111009 NAME: JUNCTION CITY WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

810 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1111010 NAME: LINVILLE-HAILE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1635 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1111011 NAME: MARION WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1512 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1111012 NAME: POINT WILHITE WS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2235 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1111013 NAME: ROCKY BRANCH WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1410 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1111014 NAME: SALEM WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

753 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1111015 NAME: UNION PARISH WATERWORKS DISTRICT 1 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1626 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1111016 NAME: WARDS CHAPEL WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1620 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1111017 NAME: WEST STERLINGTON WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1095 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1111018 NAME: RANDOLPH WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

249 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1111020 NAME: TRI-WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1245 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1111021 NAME: SARDIS WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1404 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1111023 NAME: DARBONNE WS SOUTH 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

3054 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1111024 NAME: DARBONNE WS NORTH 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

3186 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1111025 NAME: LITROE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

369 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1113001 NAME: CITY OF ABBEVILLE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

14445 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1113004 NAME: TOWN OF DELCAMBRE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2457 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1113005 NAME: TOWN OF ERATH WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2973 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1113006 NAME: TOWN OF GUEYDAN WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1980 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
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This page is for certification to the State only and is not part of the report. 

PWS ID: LA1113009 NAME: CITY OF KAPLAN WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

4340 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
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This page is for certification to the State only and is not part of the report. 

PWS ID: LA1113019 NAME: VILLAGE OF MAURICE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

3015 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
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This page is for certification to the State only and is not part of the report. 

PWS ID: LA1113029 NAME: PECAN ISLAND WW DISTRICT NO 3 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1224 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
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This page is for certification to the State only and is not part of the report. 

PWS ID: LA1113031 NAME: SOUTHEAST WATERWORKS DISTRICT 2 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

6810 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1113032 NAME: MAGNOLIA PLANTATION WATER SYSTEM INC 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

8754 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R4 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1113034 NAME: VERMILION WATERWORKS DISTRICT 1 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

23490 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1115001 NAME: VILLAGE OF ANACOCO 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1506 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1115016 NAME: TOWN OF HORNBECK WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2715 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1115019 NAME: CITY OF LEESVILLE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

7923 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1115022 NAME: NEW LLANO WATER DEPARTMENT 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

3840 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1115026 NAME: PITKIN WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

750 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1115028 NAME: TOWN OF ROSEPINE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2055 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1115032 NAME: VILLAGE OF SIMPSON WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1116 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1115047 NAME: EMPIRE POINT COMMUNITY WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

69 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1115064 NAME: FORT JOHNSON NORTH WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

9420 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1115065 NAME: FORT JOHNSON SOUTH WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

10902 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1115071 NAME: VERNON PARISH WATER AND SEWER COMMISSION 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

4824 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1115087 NAME: FORT JOHNSON NORTH HOUSING WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2155 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1115090 NAME: SANDY HILL WATER & SEWER 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

600 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1115117 NAME: EAST CENTRAL VERNON WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

6282 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1115118 NAME: SOUTH VERNON PARISH WATERWORKS DISTRICT 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

4083 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1115121 NAME: WEST VERNON PARISH WATERWORKS DISTRICT 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

4182 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1117001 NAME: CITY OF BOGALUSA WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

14000 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1117002 NAME: TOWN OF FRANKLINTON WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

4150 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1117003 NAME: RURAL FRANKLINTON WATER 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

3450 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
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This page is for certification to the State only and is not part of the report. 

PWS ID: LA1117006 NAME: VARNADO WATER WORKS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

4230 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1117008 NAME: ANGIE WATER SUPPLY 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

400 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1117009 NAME: BOGUE-LUSA WATER WORKS DISTRICT 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

4200 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1117019 NAME: WILLA VILLA MOBILE HOME 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

161 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1117021 NAME: MOUNT HERMAN WATER DISTRICT 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1107 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
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This page is for certification to the State only and is not part of the report. 

PWS ID: LA1117022 NAME: RON SON BEAR 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

96 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1117023 NAME: 29 PALMS TRAILER PARK 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

25 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1117024 NAME: HAPPY ACRES MOBILE HOME PARK 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

120 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1117025 NAME: VARNADO WATER WORKS - PINE 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

840 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1117026 NAME: UTILITIES INC - NORTH FOLSOM HILLS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

81 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R9 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1117127 NAME: SANDSTONE LAKE WATER SUPPLY 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

25 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1119001 NAME: BISTINEAU WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

882 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1119002 NAME: BLOCKER WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1200 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1119003 NAME: CENTRAL WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

558 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1119004 NAME: COTTON VALLEY WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1380 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1119005 NAME: CULLEN WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1440 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1119006 NAME: DIXIE INN WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

404 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1119007 NAME: DIXIE OVERLAND WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1455 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1119008 NAME: DOYLINE WATERWORKS DISTRICT 1 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

969 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1119009 NAME: DUBBERLY WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1239 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1119011 NAME: GERMANTOWN WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1410 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1119012 NAME: GILARK WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

675 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1119013 NAME: HEFLIN WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

504 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1119015 NAME: HORSE SHOE ROAD WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

270 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1119016 NAME: JENKINS COMMUNITY WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1026 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1119017 NAME: LETON WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

654 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1119018 NAME: STATE OF LA MILITARY DEPT - CAMP MINDEN 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1001 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1119020 NAME: MIDWAY WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

450 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1119021 NAME: MINDEN WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

16281 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1119022 NAME: PALMETTO WATER WORKS INC 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

225 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1119023 NAME: PLEASANT VALLEY WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1683 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1119024 NAME: SALT WORKS WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

600 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1119025 NAME: SAREPTA WATER WORKS DISTRICT 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1500 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1119026 NAME: SHONGALOO WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1485 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1119027 NAME: SIBLEY WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1950 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1119028 NAME: SPRINGHILL WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

7800 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1119029 NAME: STATE LINE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

399 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1119030 NAME: THOMASVILLE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

327 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1119031 NAME: UNION GROVE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

150 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1119032 NAME: DORCHEAT ACRES WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

411 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1119034 NAME: GIL-GAL WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1551 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1119035 NAME: ST JAMES WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

360 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1121008 NAME: WBR PUBLIC UTILITIES 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

4329 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1121014 NAME: PORT ALLEN WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

6759 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1121018 NAME: WEST BATON ROUGE WATER WORKS DISTRICT 2 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

13437 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1121026 NAME: WBR DISTRICT 4 - ARBROTH 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

555 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1121027 NAME: WBR DISTRICT 4 -SECTION ROAD WINTERVILLE 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

5571 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1123001 NAME: EPPS WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

594 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1123002 NAME: FISKE UNION WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1830 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1123003 NAME: VILLAGE OF FOREST WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1560 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1123004 NAME: GOODWILL WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1896 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1123005 NAME: NEW CARROLL WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

3507 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1123006 NAME: OAK GROVE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

3102 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R8 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1123007 NAME: PIONEER DARNELL WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2265 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1125005 NAME: LOUISIANA STATE PENITENTIARY 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

6362 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1125006 NAME: TOWN OF ST FRANCISVILLE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2304 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1125010 NAME: WEST FELICIANA CONSOL WWKS DISTRICT 13 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

10956 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R2 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1125011 NAME: TUNICA WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

264 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1127001 NAME: ATLANTA WATER SUPPLY 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

900 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1127002 NAME: VILLAGE OF CALVIN WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

591 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1127005 NAME: VILLAGE OF DODSON WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

714 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1127008 NAME: JOYCE WATER SUPPLY 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

474 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1127010 NAME: VILLAGE OF SIKES WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

639 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1127011 NAME: WEST WINN WATER SYSTEM INC 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

2064 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1127012 NAME: CITY OF WINNFIELD WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

8469 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1127015 NAME: HUDSON GAARS MILL WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

660 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1127017 NAME: TANNEHILL WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

1932 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1127019 NAME: WHEELING WATER SYSTEM INC 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

381 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1127022 NAME: BACKWOOD VILLAGE WATER SYSTEM 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

783 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R6 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA1127023 NAME: PLEASANT HILLS-CROSSROADS WATER SYSTEMS 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

840 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 



R7 
2024 CCR CERTIFICATION OF DISTRIBUTION FORM 

 

This page is for certification to the State only and is not part of the report. 

PWS ID: LA2015021 NAME: CASH POINT LANDING 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

225 
Notify customers of reports availability for review by hand, mail, or posting in public 
places. 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 
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This page is for certification to the State only and is not part of the report. 

PWS ID: LA2105049 NAME: ADVENTURES RV RESORT 
  
The Consumer Confidence Report (CCR) must be delivered to your consumers by 06/30/2025 and certification must 
be submitted to the State no later than 09/30/2025. 
 

The CCR must be distributed with a “good-faith effort” based on the population served by the Community 
Water System (CWS) as shown: 

Population Delivery Method 

635 

Must mail or otherwise directly deliver one copy of the report to every customer or publish 
the report in one or more local newspapers serving the area (if publishing in newspaper, 
the CWS must notify the customers that the report will not be mailed (include in 
newspaper or in bill) 

As an alternative to mailing the CCR, the CWS has the option of choosing an electronic delivery method.  On the reverse 
side of this page, you will find options for electronic delivery that meet the “mail or otherwise directly deliver” requirement 
of the CCR Rule.  If choosing to distribute the report electronically, you must check the option(s) used on the reverse side 
of this page and complete all required elements.  You may also use a combination of the above delivery method and 
electronic delivery to reach all consumers. 

The below noted community public water system confirms that its 2024 Consumer Confidence Report has been prepared and 
delivered to its consumers in accordance with the appropriate delivery method based on population served.  Furthermore, the system 
certifies that the information contained in the report is correct and consistent with the compliance monitoring data previously submitted 
to the primacy agency as well as fulfilling all CCR requirements of CFR Title 40, Part 141.   
 

Certified by:  Signature: ______________________________________   
 
Printed Name/Job Title: ________________________ /___________________________ 
       
Date of CCR Report Delivery: ____/____/____           Type of Delivery: _____________________ 

□ (I have attached a copy of the report and notification provided to consumers) 
 

Direct URL (Electronic delivery only): ________________________________________________ 
 

If the CCR is delivered by posting, mail out, or by hand, a copy of the pamphlet or mail out, even if no changes were 
made, must be attached to the returned certification form.  Copies of the report must be kept for three years and made 
available to the public or the State upon request.  Any questions or requests can be addressed to Spencer Hillyard 
(spencer.hillyard@la.gov/225-342-0272) or Sean Nolan (sean.nolan@la.gov/225-342-7495).   
 

Electronic copies of the reports can be found in the Consumer Confidence Reports section at http://ldh.la.gov/ccr. 
 

Mail signed and completed form and final copy of report to: 
      

Attn:  Spencer Hillyard, CCR Compliance 
LDH/OPH Engineering Services 

P.O. Box 4489 
Baton Rouge, LA 70821-4489 

 



2024 CCR CERTIFICATION OF DISTRIBUTION FORM 
 

Additional information and examples of are available for review at https://www.epa.gov/ccr/safe-
drinking-water-act-consumer-confidence-report-delivery-options-memorandum 

Electronic delivery of the CCR for bill-paying consumers 
You may use a combination of electronic delivery and paper delivery methods to best ensure 
delivery to all consumers served by the water system. (check all that apply to your delivery 

method) 

□Option 1:  Mail Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS mails to each bill-paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet where it can be viewed.  
A URL that navigates to a webpage that requires a consumer to search for the CCR or enter 
other information does not meet the “directly deliver” requirement.  The mail method for the 
notification may be, but is not limited to, a water bill insert, statement on the water bill or 
community newsletter.  Notices should be repeated to ensure awareness by consumers. 

□Option 2:  Email Notice1 – notification that the CCR is on a publically available website2 via 
a direct URL 
CWS emails to each bill paying consumer a notification that the CCR is available and provides 
a direct URL to the CCR on a publically available site1 on the internet.  A URL that navigates 
to a webpage that requires a consumer to search for the CCR or enter other information does 
not meet the “directly deliver” requirement.   

□Option 3:  Email – CCR sent as an attachment to the email 
CWS emails the CCR as an electronic file email attachment (e.g. portable document format 
(PDF), word document, etc.) 

□Option 4:  Email – CCR sent as an embedded image in an email 
CWS delivers CCR text and tables inserted into the body of an email 

1The following must be included in the paper/email notice  
1.  The direct URL to the CCR 
2. A short description indicating what the CCR report provides.  (see below 

example and EPA memo at the URL given at the bottom of this page)  
 

 Example bill message:  
 You can view the annual water quality report on-line at “insert your direct url here”.  

This report contains important information about the source and quality of your 
drinking water.  Please contact “insert contact information” if you would like a report 
mailed to you. 

 
Note: You must insert your own url address and contact information into the 

message. 
 
3. A means in providing consumers the ability to request a paper copy of the 

report (e.g. return mailer, phone number, etc.) 
2The water system must have control of the publically available website where the CCR is located to ensure 
continuous display and the ability to make changes as needed.  The current CCR must be posted 
continuously until an updated CCR becomes available. 
 
Note for options 2-4:  If a consumer does not have an e-mail or an email is returned as undeliverable, 
the water system must send a paper copy of the CCR to the consumer. 
 


