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Community Based Organizations (CBOs) funded by Louisiana's Ryan White (RW) Part B program served 2,617
individuals living with HIV, approximately 13% (2,617/20,701) of individuals living with HIV in Louisiana.

The program served a larger proportion of individuals who are female and white compared to the larger HIV+
population in Louisiana.

Over 70% (n=1,888) of clients served live below the federal poverty level (FPL).

The majority of clients served (77%) had health insurance.

CHARACTERISTICS OF CLIENTS SERVED TOTAL HIV+ POPULATION FOR THE STATE
NUMBER OF CLIENTS SERVED" 2,617 NUMBER OF PEOPLE LIVING WITH HIV' 20,701
Gender Gender
n % n %
Female 867 33.1% Female 6,019 29.1%
Male 1,725 65.9% Male 14,505 | 70.1%
Transgender 25 1.0% Transgender 177 0.9%
Race/Ethnicity Race/Ethnicity
n % n %
Black 1,718 65.6% Black 14,171 | 68.5%
Hispanic 42 1.6% Hispanic 874 4.2%
White 788 30.1% White 5,382 26.0%
Other 69 2.6% Other 274 1.3%
Age Group Age Group
n % n %
0-12 3 0.1% 0-12 60 0.3%
13-24 157 6.0% 13-24 1,119 5.4%
25-44 1,116 42.6% 25-44 8,963 43.3%
45-64 1,258 48.1% 45-64 9,517 46.0%
65+ 83 3.2% 65+ 1,042 5.0%
Percentage of FPL
n % .
= Primary Health Insurance Type for
100,199 Sae 2a7 RW Part 8 Cllnts Served by C50:
200-299 71 2.7% Uninsured, 21.2% /- Medicaid, 23.2%
9 \\m
300+ 12 0.5% £
Primary Health Insurance Type
n %
Medicaid 607 23.2%
Medicare 695 26.6%
Other Public 16 0.6%
Private 702 26.8% Private, 26.8% - - Medicare, 26.6%
Uninsured 555 21.2% =
Unknown 42 1.6% Other Public, 0.6%

“Includes all clients who received a service between April 1, 2015 and March 31, 2016 from a RW Part B CBO.
"Includes all individuals diagnosed with HIV on or before March 31, 2016 who were last known to be alive and living in Louisiana.
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UTILIZATION

Food bank/home-delivered meals and medical transportation were the second and third most utilized services with 57%
(n=1,489 and n=1,485 respectively) of clients receiving these services.

Services with the largest number of encounters per client included non-medical case management (27.9), followed by
medical transportation (8.2) and food bank/home-delivered meals (6.7).

Encounters for non-medical case management were most frequently classified as followup or monitoring, followed by
treatment adherence counseling, case conferencing, and referral/advocacy.

SERVICES PROVIDED

Units per No. Encounters
No. Clients | No. Units Client Encounters  per Client

Emergency Financial Assistance 247 51,360 207.9 313 1.3

Food Bank/Home-Delivered Meals 1,489 120,239 80.8 10,044 6.7

Housing Assistance 550 631,643 1,148.4 2,728 5.0

Medical Transportation Services 1,485 361,286 243.3 12,209 8.2

Mental Health Services 123 571 4.6 568 4.6

Non-Medical Case Management 2,618 130,553 49.9 73,048 27.9

Oral Health Care 342 244,471 714.8 745 2.2

Psychosocial Support 95 1,485 15.6 497 5.2

Substance Use Services 42 916 21.8 247 5.9

No. of Clients Receiving a Service by Quarter, Apr 2015 - Mar 2016 No. of Encounters per Client by Quarter, Apr 2015 - Mar 2016
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No. of Encounters and Clients by Type of Encounter for Non-Medical Case Management, Apr 2015 - Mar 2016

Acuity assessment =" ¥733

Annual assessment ; 187 No. of Encounters
Assisted with Insurance =="go7 093 B No. of Clients
Assisted with LAHAP =537 6,308
Case conferencing ™1 501 11,238

Client transfer or inactivation 5 378
Coordinated transportation = g1 2871
Eligibility determination —="5q7 2057
Follow-up or MONitoring ™5 305 32,137
HIV medical appt scheduled —="575 3:269
Home visit mm go; 2008
HOPWA related —"55q 2254
Individualized service plan =753, 3318
Initial assessment o 352
Initial intake = 233
Non-HIV medical appt scheduled —="g14 2918
Other case management " "¢ 4,944
Referral/advocacy —2™77201 9,091
Scheduled appt =521
Six-month assessment 7 58°°
Six-month eligibility review == "ggs 1957

Treatment adherence ™) 643 14,072
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CLINICAL OUTCOMES

A total of 93% (2,427/2,617) of clients were defined as in care. These clients had at least one CD4 or viral load test reported
in the past year.

Seventy percent (1,842/2,617) of clients were virally suppressed. These clients had a viral load test reported in the past year
with the most recent result <200 copies/mL.

For clients served by RW Part B CBO program who were in care, 76% (1,842/2,427) were virally suppressed. For the larger
HIV+ population living in Louisiana who were in care, 79% (11,147/14,050) were virally suppressed.

Clients who are white, older and have higher incomes were more likely to be virally suppressed.

Clients with who are uninsured are less likely to be virally suppressed. Only 59% (325/555) of those who are uninsured
achieved viral suppression compared to 77% (538/702) of those with private health insurance.

Clients Served by RW Part B CBOs vs Louisiana HIV+ Population

No. In %1n Care Continuum for Clients Served by

RW Part B CBOs vs. LA HIV+ Population

Total Care’ care’ No.vs' %vs' ETotal W% InCare* m% VSt

Served by RW Part B CBOs 2,617 2,427 92.7% 1,842 70.4% 100% . 100%

LA HIV+ Population® 19,573 | 14,050 71.8% | 11,147 57.0% 93%
*Clients defined as 'in care' had at least one CD4 or Viral Load reported between April 1, 2015 and March 70% 72%
31, 2016. 57%
*Clients defined as 'Virally Suppressed' had at least one Viral Load reported between April 1, 2015 and
March 31, 2016 with the most recent result <200 copies/mL.
fIncludes individuals diagnosed before April 1, 2015 and last known to be alive and living in Louisiana as of
March 31, 2016.

Clients Served by RW Louisiana HIV+ Population

Gender Care Continuum for Clients Served by Gender

W Total M % InCare* % VSt

No. In % In

Total Care’ Care’ No.Vs' = %vs' . ] .
Female 867 808 | 932% 596 | 68.7% 100% ooy, 100% o 100% oo,

9
Male 1,725 1,596 92.5% 1,232 71.4%
Transgender 25 23 92.0% 14 56.0% 69% 1%
*Clients defined as 'in care' had at least one CD4 or Viral Load reported between April 1, 2015 56%
and March 31, 2016.
*Clients defined as 'Virally Suppressed' had at least one Viral Load reported between April 1,
2015 and March 31, 2016 with the most recent result <200 copies/mL.

Female Male Transgender

Race/Ethnicity Care Continuum for Clients Served by Race/Ethnicity

No. In % In
. . + o + M Total M % In Care* % VSt
Total Care Care No. VS % VS 100% 100% 100% 100%
91%

Black 1,718 1,591 92.6% 1,145 66.6% 93% 88% 93%

Hispanic 42 37 88.1% 30 71.4% 1% 78% 77%
White 788 736 93.4% 614 77.9% 67%

Other 69 63 91.3% 53 76.8%

*Clients defined as 'in care' had at least one CD4 or Viral Load reported between April 1, 2015

and March 31, 2016.

*Clients defined as 'Virally Suppressed' had at least one Viral Load reported between April 1,

2015 and March 31, 2016 with the most recent result <200 copies/mL.

Black Hispanic White Other
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Age Group
No. In % In
Total Care’ Care’ | No.vs' | %vs'
13-24 157 147 93.6% 99 63.1%
25-44 1,116 1,025 91.8% 702 62.9%
45-64 1,258 1,176 93.5% 977 77.7%
65+ 83 77 92.8% 63 75.9%

*Clients defined as 'in care' had at least one CD4 or Viral Load reported between April 1, 2015
and March 31, 2016.

tClients defined as 'Virally Suppressed' had at least one Viral Load reported between April 1,
2015 and March 31, 2016 with the most recent result <200 copies/mL.

Percentage of FPL
No. In % In
Total Care’ Care’ | No.Vs' | %vs'
Below 100 1,888 1,756 93.0% 1,272 67.4%
100-199 646 591 91.5% 500 77.4%
200-299 71 69 97.2% 60 84.5%
300+ 12 11 91.7% 10 83.3%

*Clients defined as 'in care' had at least one CD4 or Viral Load reported between April 1, 2015
and March 31, 2016.

*Clients defined as 'Virally Suppressed' had at least one Viral Load reported between April 1,
2015 and March 31, 2016 with the most recent result <200 copies/mL.

Primary Health Insurance Type

No. In % In
Total Care’ Care’ | No.Vs' | %vs'
Medicaid 607 565 93.1% 406 66.9%
Medicare 695 648 93.2% 539 77.6%
Private 702 665 94.7% 538 76.6%
Uninsured 555 505 91.0% 325 58.6%
Unknown 42 41 97.6% 31 73.8%

*Clients defined as 'in care' had at least one CD4 or Viral Load reported between April 1, 2015
and March 31, 2016.

*Clients defined as 'Virally Suppressed' had at least one Viral Load reported between April 1,
2015 and March 31, 2016 with the most recent result <200 copies/mL.

Care Continuum for Clients Served by Age Group

mTotal m%In Care* % VSt
100% 100% 100% 100%
® 94% ’ 929 ® 93% ’ 93%
78% 76%
63% 63%
13-24 25-44 45-64 65+

Care Continuum for Clients Clients Served by FPL

M Total H % In Care* % VSt
100% 100% 100% 979 100%
93% 91% 85% 92%
9
77% ° 83%
67%
Below 100 100-199 200-299 300+

Care Continuum for Clients
Served by Primary Insurance Type
M Total M % In Care* % VST

100%_ 100%__ 100%, 100% 100%989%

93% 93% 95% 91%
78% 77% 74%
67%
59%

Medicaid Medicare Private Uninsured Unknown
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UNMET NEED

Unmet need includes individuals who are defined as out of care. These individuals know their positive HIV status and are not
receiving HIV-related medical care. Individuals living with HIV who have no evidence of receiving a viral load test or CD4 count within

a 12-month period meet the definition of unmet need.

Twenty-eight percent (5,523/19,573) of PLWH in Louisiana met the definition for unmet need between April 1, 2015 and March 31,

2016.

Males, Hispanics, and individuals 65 years and older were most likely not to be receiving HIV-related medical care.

Regions supported by Ryan White Part B CBOs with the largest proportion of people with unmet need include Lake Charles and

Shreveport.

NUMBER OF PEOPLE LIVING WITH HIV WHO MEET UNMET NEED CRITERIA”

Gender

Female
Male
Transgender

No. In
Care’
4,344
9,569
137

% In
Care’
75.6%
70.0%
81.5%

No. Not

+
In Care

1,395
4,097
31

% Not In

+
Care

24.3%
29.9%

18.4%

*Individuals defined as 'in care' had at least one CD4 or Viral Load reported
between April 1, 2015 and March 31, 2016.
tIndividuals defined as 'not in care' or meeting criteria for 'unmet need' did not
have a CD4 or Viral Load reported between April 1, 2015 and March 31, 2016.

Age Group

0-12
13-24
25-44
45-64
65+

No. In
Care’
43
634
5,939
6,757
677

% In
Care’
76.8%
72.7%
71.1%
72.8%
66.5%

No. Not
In Care’
13
238
2,410
2,522
340

% Not In

Care’
23.6%
27.2%
28.8%
27.1%
33.4%

*Individuals defined as 'in care' had at least one CD4 or Viral Load reported
between April 1, 2015 and March 31, 2016.
tIndividuals defined as 'not in care' or meeting criteria for 'unmet need' did not
have a CD4 or Viral Load reported between April 1, 2015 and March 31, 2016.

Race/Ethnicity

Black
Hispanic
White
Other

No. In
Care’
9,672
402
3,799
177

% In
Care’
72.3%
49.8%
73.7%
69.1%

No. Not
In Care’
3,689
405
1,350
79

% Not In
Care'
27.6%
50.1%
26.2%
30.8%

*Individuals defined as 'in care' had at least one CD4 or Viral Load reported
between April 1, 2015 and March 31, 2016.
tIndividuals defined as 'not in care' or meeting criteria for 'unmet need' did not
have a CD4 or Viral Load reported between April 1, 2015 and March 31, 2016.

Region of Current Residence

Region 1
Region 2
Region 3
Region 4
Region 5
Region 6
Region 7
Region 8
Region 9

No. In
Care*
4,894
3,639
614
1,005
605
607
1,097
676
911

% In
Care’
72.0%
76.9%
76.1%
68.5%
60.7%
68.2%
65.8%
67.6%
74.3%

No. Not
In Care
1,894
1,092
192
461
391
283
569
324
314

% Not In
Care
27.9%
23.0%
23.8%
31.4%
39.2%
31.7%
34.1%
32.4%
25.6%

*Individuals defined as 'in care' had at least one CD4 or Viral Load reported
between April 1, 2015 and March 31, 2016.
tIndividuals defined as 'not in care' or meeting criteria for 'unmet need' did not
have a CD4 or Viral Load reported between April 1, 2015 and March 31, 2016.

*Includes individuals diagnosed before April 1, 2015 and last known to be alive and living in Louisiana as of March 31, 2016 with no CD4 or Viral Load reported between April 1,

2015 and March 31, 2016.
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