Louisiana
Health
Access
Program

LA HAP stands for Louisiana Health Access Program, which is the AIDS Drug Assistance Program (ADAP) for the state of
Louisiana. LA HAP is a federally funded program that provides access to medications for uninsured individuals and assistance
with premiums and cost shares for insured individuals for the purpose of ensuring that clients access health care and achieve
viral suppression. Please visit www.lahap.org for more information regarding the program.

LA HAP publishes quarterly factsheets for the entire state and each public health region. All LA HAP factsheets for the first
quarter of 2017 are compiled in this document.
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Louisiana Louisiana Health Access Program

Health

Al Statewide Quarterly Report
January 1, 2017 - March 31, 2017

ENROLLMENT SUMMARY

During the quarter, 3,730 clients were enrolled in the Louisiana Health ENROLLED CLIENTS BY PARISH

Access Program (LA HAP) of which 4% (n=162) were first time enrollees.
There were 268 clients who disenrolled from the program.

A total of 442 clients enrolled in the program to receive health insurance
assistance who had previously been receiving uninsured assistance during
the quarter.

There were 175 clients enrolled in the program to receive uninsured
assistance only who had previously been insured during the quarter.

The majority of clients live in the New Orleans and Baton Rouge regions, 38%
(n=1,436) clients and 24% (n=895) clients respectively.

No. ClientsJ1-4 [05-7 [@8-14
I 15-29 @30-53 [58-0917

Medicaid expansion has decreased the number of enrolled clients. In the first
quarter of 2016 there were 6,844 clients enrolled, a decrease of 46% when
compared to the current quarter.

UTILIZATION SUMMARY

CLAIM TYPES LA HAP assisted with 43,936 claims including 33,678
(77%) drug claims, 2,650 (6%) copays, 703 (2%)
deductibles and 6,905 (16%) premiums. Of these,
41,842 (95%) were for insured claims and 2,094 (5%)
were for uninsured claims.

Premium, 15.7%

N

Deductible, 1.6%

Copay, 6.0%
There were an average of 13.8 claims per person.
There were 2,845 clients who utilized health insurance
assistance and 501 clients who utilized uninsured
assistance.

Drug, 76.7% Medicaid expansion has decreased the number of claims

LA HAP assists with. There was a 34% decrease this
quarter when compared to the same quarter in 2016.

CLINICAL OUTCOMES SUMMARY CARE CONTINUUM FOR CLIENTS BY INSURANCE STATUS

A total of 98% (n=3,672) clients were defined as in care. ETotal Mm% In Care* % Virally Suppressed+
These clients had at least one CD4 or viral load test 100% 999 100%  99%
reported in the past year. 90%

. . . . 81%
Eighty-eight percent (n=3,296) of clients were virally
suppressed. These clients had a viral load test reported in
the past year with the most recent result <200 copies/mL.
Clients who are insured are more likely to be virally
suppressed compared to those clients who are uninsured;
90% of insured clients were virally suppressed compared to

only 81% of uninsured clients.

Medicaid expansion impacted the percentage of clients Insured Uninsured

who are virally suppressed as clients with worse outcomes *Clients defined as ‘In Care’ had at least one CD4 or Viral Load
were transitioned onto Medicaid. Viral suppression for LA~ reported between April 1, 2016 and March 31, 2017

fn . wy ’ H

HAP clients increased from 80% in the first quarter of 2016 Clients defined as Vlrfe\IIy Suppressed’ had at least one Viral Load
reported between April 1, 2016 and March 31, 2017

to 88% for the current quarter.

LAHAP Statewide, 2017 Q1
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Louisiana Louisiana Health Access Program

Health

e Statewide Quarterly Report
January 1, 2017 - March 31, 2017
ENROLLMENT
SUMMARY DISENROLLMENT REASON
Active 3,730 n %
Newly Enrolled 162 Deceased 6 2.2%
Disenrolled 268 Did not recertify 194 72.3%
Gained Insurance 442 Eligible for Medicaid 52 19.4%
Lost Insurance 175 Incarcerated 3 1.1%
Income exceeds program max 8 2.9%
Moved out of state 5 1.8%
Total 268 100%
No. Clients Enrolled, Newly Insured & Newly Uninsured by Quarter, Jan 2016 - Mar 2017
=s==Active «=e==Gained Insurance Lost insurance
8,000
6,844 6,897 6,747
« 6,000
c 5,045
8
o
'S 4,000 3,730
§
2'0001'844 1,689 1,311
743
. 297 230 150 e 3
Jan16-Marl6 Aprl6-Junl6 Jul16-Sep16 Oct16-Decl6 Jan17-Mar17
GENDER
Active Newly Enrolled Disenrolled Gained Insurance Lost Insurance
n % n % n % n % n %
Female 818 21.9% 43 26.5% 49 18.2% 94 21.2% 37 21.1%
Male 2,879 77.1% 117 72.2% 217 80.9% 341 77.1% 136 77.7%
Transgender 33 0.8% 2 1.2% 2 0.7% 7 1.5% 2 1.1%
Total 3,730 100% 162 100% 268 100% 442 100% 175 100%
RACE/ETHNICITY
Active Newly Enrolled Disenrolled Gained Insurance Lost Insurance
n % n % n % n % n %
Al/AN 5 0.1% 1 0.6% 0 0.0% 1 0.2% 0 0.0%
Asian 14 0.3% 0 0.0% 1 0.3% 3 0.6% 1 0.5%
Black 2,202 59.0% 112 69.1% 178 66.4% 285 64.4% 112 64.0%
Hispanic 284 7.6% 17 10.4% 8 2.9% 62 14.0% 13 7.4%
Multiracial 9 0.2% 0 0.0% 1 0.3% 0 0.0% 0 0.0%
NH/PI 5 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0%
White 1,208 32.3% 31 19.1% 80 29.8% 91 20.5% 49 28.0%
Unknown 3 0.0% 1 0.6% 0 0.0% 0 0.0% 0 0.0%
Total 3,730 100% 162 100% 268 100% 442 100% 175 100%
PERCENT OF FPL
Active Newly Enrolled Disenrolled Gained Insurance Lost Insurance
n % n % n % n % n %
<100 661 17.7% 53 32.7% 87 32.4% 60 13.5% 24 13.7%
100-199 1,570 42.0% 55 33.9% 103 38.4% 192 43.4% 70 40.0%
200-299 1,035 27.7% 32 19.7% 53 19.7% 145 32.8% 62 35.4%
300+ 464 12.4% 22 13.5% 25 9.3% 45 10.1% 19 10.8%
Total 3,730 100% 162 100% 268 100% 442 100% 175 100%

LAHAP Statewide, 2017 Q1
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Lo Louisiana Health Access Program
e Statewide Quarterly Report
January 1, 2017 - March 31, 2017
UTILIZATION CLAIM TYPES
Premium,
SUMMARY CLAIM TYPES 15.7%
No. Claims 43,936 n % Deductible
No. Claims per Person 13.8 Drug 33,678 76.7% 1.6% ’ \
Insured Claims 41,842 Copay 2,650 6.0%
Uninsured Claims 2,094 Deductible 703 1.6% Copay,
Insured Clients 2,845 Premium 6,905 15.7% 6.0%
Uninsured Clients 501 Total 43,936 100%

NO. OF CLAIMS BY QUARTER, JAN 2016 - MAR 2017

70,000

60,000 Eo50

M Insured Claims

é 50,000 9,260
®
: 40,000 o
Z 30,000 58,280
20,000 peas
10,000
0
Jan16-Marl6 Aprl6-Junl6é Jul16-Sep16
GENDER
No.
Claims
No. Claims per Insured Claims
n % Person n %
Female 9,210 20.9% 13.6 8,766 20.9%
Male 34,385 78.2% 13.9 32,748 78.2%
Transgender 341 0.7% 11.8 328 0.7%
Total 43,936 100% 13.8 41,842 100%
RACE/ETHNICITY
No.
Claims
No. Claims per Insured Claims
n % Person n %
Al/AN 28 0.0% 7.0 27 0.0%
Asian 156 0.3% 11.1 136 0.3%
Black 21,848 49.7% 12.0 20,705 49.4%
Hispanic 2,994 6.8% 11.9 2,371 5.6%
Multiracial 149 0.3% 16.6 137 0.3%
NH/PI 16 0.0% 5.3 11 0.0%
White 18,693 42.5% 17.4 18,403 43.9%
Unknown 52 0.1% 26.0 52 0.1%
Total 43,936 100% 13.8 41,842 100%
PERCENT OF FPL
No.
Claims
No. Claims per Insured Claims
n % Person n %
<100 5,649 12.8% 12.0 5,020 11.9%
100-199 21,059 47.9% 15.0 20,246 48.3%
200-299 12,368 28.1% 13.0 11,887 28.4%
300+ 4,860 11.0% 12.0 4,689 11.2%
Total 43,936 100% 14.0 41,842 100%

Uninsured Claims

3,266

26,840

Oct16-Dec16

Uninsured Claims

n %
444 21.2%
1,637 78.1%
13 0.6%
2,094 100%

Uninsured Claims

n %
1 0.0%
20 0.9%
1,143 54.5%
623 29.7%
12 0.5%
5 0.2%
290 13.8%
0 0.0%
2,094 100%

Uninsured Claims

n %
629 30.0%
813 38.8%
481 22.9%
171 8.1%

2,094 100%

Jan17-Marl7

Insured Clients

n %
612 21.5%
2,205 77.5%
28 0.9%
2,845 100%

Insured Clients

n %

3 0.1%
11 0.3%
1,623 57.0%
167 5.8%

7 0.2%

1 0.0%
1,031 36.2%

2 0.0%
2,845 100%

Insured Clients

n %
349 12.2%
1,260 44.2%
861 30.2%
375 13.1%
2,845 100%

Drug,
76.7%

Uninsured Clients

n %
99 19.7%
398 79.4%

4 0.7%
501 100%

Uninsured Clients

n %
1 0.1%
3 0.5%
286 57.0%
123 24.5%
2 0.3%
2 0.3%
84 16.7%
0 0.0%
501 100%

Uninsured Clients

n %
126 25.1%
192 38.3%
134 26.7%
49 9.7%
501 100%

LAHAP Statewide, 2017 Q1
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Lowisiana

Louisiana Health Access Program

Fheeee m Statewide Quarterly Report
January 1, 2017 - March 31, 2017

CLINICAL OUTCOMES

SUMMARY

n %

In Care* 3,672 98.4%

Virally Suppressedt 3,296 88.4%

Total 3,730 100%

“Clients defined as ‘In Care’ had at least one CD4 or Viral Load

reported between April 1, 2016 and March 31, 2017

"Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between
April 1, 2016 and March 31, 2017 with the most recent result <200 copies/mL

GENDER No.Virally % Viral CARE CONTINUUM FOR CLIENTS BY GENDER
VLl irally M Total W% In Care* % Virally Suppressedt
Total No.InCare” % In Care Suppressed1 Suppressed1
Female 818 804 98.3% 720 88.0% 100% 8% 88% 100% - 99% 100%
Male 2,879 2,838 98.6% 2,550 88.6% N
Transgender 33 30 90.9% 26 78.8%
Total 3,730 3,672 98.4% 3,296 88.4%
“Clients defined as ‘In Care’ had at least one CD4 or Viral Load
reported between April 1, 2016 and March 31, 2017
"Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between
April 1, 2016 and March 31, 2017 with the most recent result <200 copies/mL
Female Male Transgender
RACE/ETHNICITY
. . No.virally = %Virally CARE CONTINUUM FOR CLIENTS BY RACE/ETHNICITY
Total No. In Care % In Care Suppressed | Suppressed = Total % In Care* % Virally Suppressedt
AI/AN 5 5 100.0% 5 100.0% 100% 100%  99% 100%  98%
Asian 14 14 100.0% 13 92.9% 86% 89% 92%
Black 2,202 2,166 98.4% 1,895 86.1%
Hispanic 284 281 98.9% 252 88.7%
Mutiracial 9 9 100.0% 9 100.0%
NH/PI 5 5 100.0% 5 100.0%
White 1,208 1,189 98.4% 1,114 92.2%
Total 3,730 3,672 98.4% 3,296 88.4%
“Clients defined as ‘In Care’ had at least one CD4 or Viral Load
reported between April 1, 2016 and March 31, 2017 Black Hispanic White
"Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between
April 1, 2016 and March 31, 2017 with the most recent result <200 copies/mL
PERCENT OF FPL i ) CARE CONTINUUM FOR CLIENTS BY FPL
No. Virally % Virally H Total B % In Care* % Virally Suppressedt
Total No.In Care” | % In Care’ Suppressed1 Suppressed1 100% 99% 100% 99% 100% 99% 100% 98%
<100 661 651 98.5% 560 84.7% 85% 89% 89% 89%
100-199 1,570 1,548 98.6% 1,402 89.3%
200-299 1,035 1,019 98.5% 919 88.8%
300+ 464 454 97.8% 415 89.4%
Total 3,730 3,672 98.4% 3,296 88.4%
“Clients defined as ‘In Care’ had at least one CD4 or Viral Load
reported between April 1, 2016 and March 31, 2017
"Clients defined as “Virally Suppressed’ had at least one Viral Load reported between <100 100-199 200-299 300+
April 1, 2016 and March 31, 2017 with the most recent result <200 copies/mL
INSURANCE STATUS No. Virally % Virally CARE CONTINUUM FOR CLIENTS BY INSURANCE STATUS
N . : M Total % In Care* % Virally Suppressedt
Total No. In Care % In Care Suppressed1 Suppressed1 100% 99% 100% 97% 100% 99%
Insured 2,750 2,710 98.5% 2,481 90.2% 90% 86% o
Transitioned 463 451 97.4% 398 86.0% 81%
Uninsured 517 511 98.8% 417 80.7%
Total 3,730 3,672 98.4% 3,296 88.4%
“Clients defined as ‘In Care’ had at least one CD4 or Viral Load
reported between April 1, 2016 and March 31, 2017
"Clients defined as “Virally Suppressed’ had at least one Viral Load reported between
April 1, 2016 and March 31, 2017 with the most recent result <200 copies/mL . .
Insured Transitioned Uninsured

LAHAP Statewide, 2017 Q1
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Lovisians Louisiana Health Access Program
Healtl

Access New Orleans Region 1 Quarterly Report
January 1, 2017 - March 31, 2017

ENROLLMENT SUMMARY

ENROLLED CLIENTS BY PARISH

During the quarter, 1,436 clients from the New Orleans Region were
enrolled in the Louisiana Health Access Program (LA HAP) of which 4%
(n=53) were first time enrollees.

There were 96 clients who disenrolled from the program. The majority
72% (n=69) did not recertify, and another 17% (n=16) were eligible for
Medicaid.

A total of 185 clients enrolled in the program to receive health insurance
assistance who had previously been uninsured during the quarter.

There were 63 clients whe enrolled in the program to receive uninsured
assistance only who had previously been insured during the quarter.

The largest number of clients enrolled in LA HAP reside in the New No. Clients 0+ D0 E3s M4s7 Mo
Orleans Region.

CLAIM TYPES UTILIZATION SUMMARY

Premium, 16.5%

v

LA HAP assisted with 17,652 claims including 13,584 (77%)
drug claims, 953 (5%) copays, 194 (1%) deductibles and 2,921
(17%) premiums. Of these, 16,829 (95%) were for insured
claims and 823 (5%) were for uninsured

claims.

Deductible, 1.1%

Copay, 5.4%

There were an average of 14.4 claims per person.

There were 1,113 clients who utilized health insurance
assistance and 197 clients who utilized uninsured
assistance.

Drug, 77.0% Forty percent of all LA HAP claims were for clients
from the New Orleans Region.

CLINICAL OUTCOMES SUMMARY CARE CONTINUUM FOR INSURED & UNINSURED CLIENTS

A total of 99% (n=1,419) of clients were defined as in mTotal M % In Care* % Virally Suppressedt
care. These clients had at least one CD4 or viral load test

0, 0, 0,
reported in the past year. 100% 99% 100% 100%

Ninty-one percent (n=1,310) of clients were virally
suppressed. These clients had a viral load test reported

in the past year with the most recent result <200
copies/mL. The New Orleans Region has the second highest
percentage of clients virally suppressed.

93%
Clients who are insured are more likely to be virally
suppressed compared to those clients who are

I I 84%
uninsured; 93% of insured clients were virally suppressed

compared to 84% of uninsured clients. Insured Uninsured

Only 69% of transgender clients achieved viral *Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported bet
ween April 1, 2016 and March 31, 2017

tClients defined as ‘Virally Suppressed’ had at least one Viral Load
reported between April 1, 2016 and March 31, 2017 with the
most recent result <200 copies/mL

suppression compared to 91% of male clients despite
having similar in care percentages.

LAHAP Region 1, 2017 Q1
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iy Louisiana Health Access Program
st New Orleans Region 1 Quarterly Report
Togram
January 1, 2017 - March 31, 2017
ENROLLMENT
SUMMARY DISENROLLMENT REASON
Active 1,436 n %
Newly Enrolled 53 Deceased 2 2.0%
Disenrolled 96 Did not recertify 69 71.8%
Gained Insurance 185 Eligible for Medicaid 16 16.6%
Lost Insurance 63 Incarcerated 1 1.0%
Income exceeds program max 7 7.2%
Moved out of state 1 1.0%
Total 96 100%

No. Clients Enrolled, Newly Insured & Newly Uninsured by Quarter, Jan 2016 - Mar 2017

=e=Active =e=Gained Insurance

2,500
2,000
1,500

1,000

No. of Clients

v
o
o

0
Jan16-Mar16

GENDER
Active
n %
Female 240 16.7%
Male 1,180 82.1%
Transgender 16 1.1%
Total 1,436 100%
RACE/ETHNICITY
Active
n %
Black 731 50.9%
Hispanic 204 14.2%
White 485 33.7%
Other 16 1.1%
Total 1,436 100%
PERCENT OF FPL
Active
n %
<100 276 19.2%
100-199 557 38.7%
200-299 402 27.9%
300+ 201 13.9%
Total 1,436 100%

Aprl6-Junl6

Lost insurance

ENROLLMENT BY REGION FOR ALL LA HAP REGIONS

Active
n %
New Orleans 1,436 38.4%
Baton Rouge 895 23.9%
Houma 190 5.0%
Lafayette 292 7.8%
Lake Charles 156 4.1%
Alexandria 102 2.7%
Shreveport 260 6.9%
Monroe 166 4.4%
Hammond/Slidell 233 6.2%
Total 3,730 100%

Jull6-Sep16 Oct16-Dec16
Newly Enrolled Disenrolled Gained Insurance
n % n % n %

9 16.9% 11 11.4% 36 19.4%
44 83.0% 84 87.5% 145 78.3%
0 0.0% 1 1.0% 4 2.1%
53 100% 96 100% 185 100%
Newly Enrolled Disenrolled Gained Insurance

n % n % n %
29 54.7% 57 59.3% 95 51.3%
12 22.6% 5 5.2% 53 28.6%
11 20.7% 34 35.4% 35 18.9%
1 1.8% 0 0.0% 2 1.0%
53 100% 96 100% 185 100%
Newly Enrolled Disenrolled Gained Insurance
n % n % n %
16 30.1% 25 26.0% 40 21.6%
17 32.0% 32 33.3% 72 38.9%
13 24.5% 23 23.9% 54 29.1%
7 13.2% 16 16.6% 19 10.2%
53 100% 96 100% 185 100%
Newly Enrolled Disenrolled Gained Insurance
n % n % n %
53 32.7% 96 35.8% 185 41.8%
45 27.7% 47 17.5% 112 25.3%
8 4.9% 14 5.2% 21 4.7%
13 8.0% 31 11.5% 17 3.8%
4 2.4% 15 5.5% 20 4.5%
3 1.8% 13 4.8% 16 3.6%
16 9.8% 15 5.5% 42 9.5%
12 7.4% 25 9.3% 15 3.3%
8 4.9% 12 4.4% 14 3.1%
162 100% 268 100% 442 100%

Jan17-Mar17

Lost Insurance

n %

9 14.2%
53 84.1%
1 1.5%
63 100%

Lost Insurance

n %
38 60.3%
11 17.4%
14 22.2%

0 0.0%
63 100%

Lost Insurance

n %
10 15.8%
20 31.7%
24 38.0%

9 14.2%
63 100%

Lost Insurance

n %
63 36.0%
47 26.8%
12 6.8%
13 7.4%
10 5.7%

5 2.8%
10 5.7%
10 5.7%

5 2.8%
175 100%

LAHAP Region 1, 2017 Q1



Louisiana

s Louisiana Health Access Program
ccceny New Orleans Region 1 Quarterly Report

January 1, 2017 - March 31, 2017

UTILIZATION ‘ CLAIM TYPES
SUMMARY CLAIM TYPES Rl

No. Claims 17,652 n % _16.5%

No. Claims per Person 14.4 Drug 13,584 | 77.0% De"l“iﬁ/'b'e' -

Insured Claims 16,829 Copay 953 5.4% - . \

Uninsured Claims 823 Deductible 194 1.1% | Copav.5.4%

Insured Clients 1,113 Premium 2,921 16.5%

Uninsured Clients 197 Total 17,652 100%

NO. OF CLAIMS BY QUARTER, JAN 2016 - MAR 2017

— 10/
Uninsured Claims Drug, 77.0%

M Insured Claims
25,000

2,799

20,000
g 3,110 :
‘s 15,000
o
S 1000 21,288 il 1.446
16,829
o
0
Janl6-Marlé Aprl6-Junlé Jul16-Sep16 Oct16-Decl6 Janl17-Marl7
GENDER
No.
Claims
No. Claims per Insured Claims Uninsured Claims Insured Clients Uninsured Clients
n % Person n % n % n % n %
Female 2,815 15.9% 14.4 2,630 15.6% 185 22.4% 177 15.9% 34 17.2%
Male 14,646 82.9% 14.4 14,011 83.2% 635 77.1% 921 82.7% 162 82.2%
Transgender 191 1.0% 12.7 188 1.1% 3 0.3% 15 1.3% 1 0.5%
Total 17,652 100% 14.4 16,829 100% 823 100% 1,113 100% 197 100%
RACE/ETHNICITY
No.
Claims
No. Claims per Insured Claims Uninsured Claims Insured Clients Uninsured Clients
n % Person n % n % n % n %
Black 7,314 41.4% 12.2 6,986 41.5% 328 39.8% 541 48.6% 92 46.7%
Hispanic 2,394 13.5% 13.2 2,002 11.8% 392 47.6% 136 12.2% 76 38.5%
White 7,702 43.6% 17.7 7,603 45.1% 99 12.0% 423 38.0% 28 14.2%
Other 242 1.3% 17.3 238 1.4% 4 0.4% 13 1.1% 1 0.5%
Total 17,652 100% 14.4 16,829 100% 823 100% 1,113 100% 197 100%
PERCENT OF FPL
No.
Claims
No. Claims per Insured Claims Uninsured Claims Insured Clients Uninsured Clients
n % Person n % n % n % n %
<100 2,750 15.5% 14.0 2,447 14.5% 303 36.8% 159 14.2% 53 26.9%
100-199 7,534 42.6% 15.3 7,229 42.9% 305 37.0% 455 40.8% 73 37.0%
200-299 5,058 28.6% 14.0 4,925 29.2% 133 16.1% 336 30.1% 47 23.8%
300+ 2,310 13.0% 12.9 2,228 13.2% 82 9.9% 163 14.6% 24 12.1%
Total 17,652 100% 14.4 16,829 100% 823 100% 1,113 100% 197 100%
UTILIZATION BY REGION FOR ALL LA HAP REGIONS
No.
Claims
No. Claims per Insured Claims Uninsured Claims Insured Clients Uninsured Clients
n % Person n % n % n % n %
New Orleans 17,652 40.1% 14.4 16,829 40.2% 823 39.3% 1,113 39.1% 197 39.3%
Baton Rouge 10,141 23.0% 13.5 9,772 23.3% 369 17.6% 693 24.3% 92 18.3%
Houma 2,323 5.2% 13.7 2,192 5.2% 131 6.2% 149 5.2% 32 6.3%
Lafayette 3,647 8.3% 14.3 3,456 8.2% 191 9.1% 217 7.6% 46 9.1%
Lake Charles 1,659 3.7% 12.4 1,630 3.8% 29 1.3% 127 4.4% 12 2.3%
Alexandria 1,082 2.4% 13.0 1,022 2.4% 60 2.8% 74 2.6% 13 2.5%
Shreveport 2,538 5.7% 11.7 2,315 5.5% 223 10.6% 188 6.6% 42 8.3%
Monroe 1,768 4.0% 13.1 1,646 3.9% 122 5.8% 111 3.9% 35 6.9%
Hammond/Slidell 3,126 7.1% 15.8 2,980 7.1% 146 6.9% 173 6.0% 32 6.3%
Total 43,936 100% 13.8 41,842 100% 2,094 100% 2,845 100% 501 100%

LAHAP Region 1, 2017 Q1



Loutsiana

Louisiana Health Access Program

Health B
At New Orleans Region 1 Quarterly Report
January 1, 2017 - March 31, 2017
CLINICAL OUTCOMES
SUMMARY “ CARE CONTINUUM FOR CLIENTS FOR REGION 1 & STATE
In Care* 1,:19 98.8% 100 H Total H % In Care* %l\groa;/ly Suppressedt
Virally Suppressedt 1,310 91.2% ° 99% 91% ° 98% 88%
Total 1,436 100%
“Clients defined as ‘In Care’ had at least one CD4 or Viral Load
reported between April 1, 2016 and March 31, 2017
"Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between
April 1, 2016 and March 31, 2017 with the most recent result <200 copies/mL
New Orleans Region 1 Statewide
GENDER i i CARE CONTINUUM FOR CLIENTS BY GENDER
. . No. V'ra“y1 % Virally . mTotal ™% InCare* % Virally Suppressedt
Total No.InCare = % InCare  Suppressed  Suppressed 100% 99% 100% 99% 100%
Female 240 237 98.8% 221 92.1% 92% 91% 88%
Male 1,180 1,168 99.0% 1,078 91.4%
Transgender 16 14 87.5% 11 68.8% 69%
Total 1,436 1,419 98.8% 1,310 91.2%
"Clients defined as ‘In Care’ had at least one CD4 or Viral Load
reported between April 1, 2016 and March 31, 2017
"Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between
April 1, 2016 and March 31, 2017 with the most recent result <200 copies/mL
Female Male Transgender

RACE/ETHNICITY
No. Virally % Virally
Total No.InCare’ | % In Care’ Suppressed' Suppressed'

Black 731 721 98.6% 656 89.7%
Hispanic 204 202 99.0% 185 90.7%
White 485 480 99.0% 453 93.4%
Other 16 16 100.0% 16 100.0%
Total 1,436 1,419 98.8% 1,310 91.2%

"Clients defined as ‘In Care’ had at least one CD4 or Viral Load
reported between April 1, 2016 and March 31, 2017
"Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between
April 1, 2016 and March 31, 2017 with the most recent result <200 copies/mL

PERCENT OF FPL

No. Virally % Virally
Total No.InCare’ | % In Care’ Suppressed' Suppressed'
<100 276 275 99.6% 245 88.8%
100-199 557 552 99.1% 509 91.4%
200-299 402 395 98.3% 369 91.8%
300+ 201 197 98.0% 187 93.0%
Total 1,436 1,419 98.8% 1,310 91.2%

“Clients defined as ‘In Care’ had at least one CD4 or Viral Load

reported between April 1, 2016 and March 31, 2017

"Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between
April 1, 2016 and March 31, 2017 with the most recent result <200 copies/mL

INSURANCE STATUS

No. Virally % Virally
Total No.InCare’ | % In Care’ Suppressed' Suppressed'
Insured 1,051 1,039 98.9% 979 93.1%
Transitioned 195 191 97.9% 172 88.2%
Uninsured 190 189 99.5% 159 83.7%
Total 1,436 1,419 98.8% 1,310 91.2%

“Clients defined as ‘In Care’ had at least one CD4 or Viral Load

reported between April 1, 2016 and March 31, 2017

"Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between
April 1, 2016 and March 31, 2017 with the most recent result <200 copies/mL

CARE CONTINUUM FOR CLIENTS BY RACE/ETHNICITY

H Total
100% 99%

Black

H % In Care*
100%

99%

% Virally Suppressedt
100% 99%

IISO% IIgl% II

Hispanic

CARE CONTINUUM FOR CLIENTS BY FPL

H Total
100%100%

<100

% In Care*
100% 99%

II89% IIgl% II

100-199

100% 989
° 8% 959

93%

White

% Virally Suppressedt

100% 98% 03%

200-299 300+

CARE CONTINUUM FOR CLIENTS BY INSURANCE STATUS

M % In Care*

H Total
100% 99%

Insured

93%

100%

98%

% Virally Suppressedt
100% 100%

II 88% II 84%

Transitioned

Uninsured

LAHAP Region 1, 2017 Q1
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Lovistans Louisiana Health Access Program
Health

Access Baton Rouge Region 2 Quarterly Report
T January 1, 2017 - March 31, 2017

ENROLLMENT SUMMARY

During the quarter, 895 clients from the Baton Rouge Region were ENROLLED CLIENTS BY PARISH
enrolled in the Louisiana Health Access Program (LA HAP) of which [
5% (n=45) were first time enrollees. |

There were 47 clients who disenrolled from the program. The majority
74% (n=35) did not recertify, and another 21% (n=10) were eligible for
Medicaid.

A total of 112 clients enrolled in the program to receive health
insurance assistance who had previously been receiving uninsured
assistance during the quarter.

There were 47 clients who enrolled in the program to receive
uninsured assistance only who had previously been insured
during the quarter.

MNo. Clients [J? =K Ws-8
m® W7 WS-

The second largest number of clients enrolled in LA HAP reside in the

UTILIZATION SUMMARY

CLAIM TYPES . . o .
LA HAP assisted with 10,141 claims including

P ium, ‘
Ffénél‘;)m 7,799 (77%) drug claims, 491 (5%) copays, 166 (2%)
Deductible deductibles and 1,685 (17%) premiums. Of these,

9,772 (96%) were for insured claims and 369 (4%)
were for uninsured claims.

1.6% \

Copay, 4.8% There were an average of 13.5 claims per person.

There were 693 clients who utilized health insurance
assistance and 92 clients who utilized uninsured

Drug, 76.9% assistance.

Twenty-three percent of all LA HAP claims were for clients
from the Baton Rouge Region.

CARE CONTINUUM FOR CLIENTS BY INSURANCE STATUS
CLINICAL OUTCOMES SUMMARY ETotal M %InCare* m % Virally Suppressedt
100% 100% 100% 100%

88%
77%

Insured Uninsured

A total of 99% (n=890) of clients were defined as in
care. These clients had at least one CD4 or viral load test
reported in the past year.

Eighty-seven percent (n=776) of clients were virally
suppressed. These clients had a viral load test reported

in the past year with the most recent result <200
copies/mL. The percentage of clients virally suppressed in
Baton Rouge is similar to the statewide percentage of 88%.

Clients who are insured are more likely to be virally
suppressed compared to those clients who are
uninsured; 88% of insured clients were virally suppressed
compared to 77% of uninsured clients.

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported
between April 1, 2016 and March 31, 2017

tClients defined as ‘Virally Suppressed’ had at least one Viral Load reported
between April 1, 2016 and March 31, 2017 with the most recent

result <200 copies/mL

LAHAP Region 2, 2017 Q1
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iy Louisiana Health Access Program
e Baton Rouge Region 2 Quarterly Report
January 1, 2017 - March 31, 2017
ENROLLMENT
SUMMARY DISENROLLMENT REASON
Active 895 n %
Newly Enrolled 45 Deceased 0 0.0%
Disenrolled 47 Did not recertify 35 74.4%
Gained Insurance 112 Eligible for Medicaid 10 21.2%
Lost Insurance 47 Incarcerated 0 0.0%
Income exceeds program max 1 2.1%
Moved out of state 1 2.1%
Total 47 100%
No. Clients Enrolled, Newly Insured & Newly Uninsured by Quarter, Jan 2016 - Mar 2017
es=m/Active ==e==Gained Insurance Lost insurance
1,500
2
c
% 1,000
6
S 500
0 - _— S B
Jan16-Mar16 Apr16-Junl6 Jull6-Sep16 Oct16-Decl6 Jan17-Marl7
GENDER
Active Newly Enrolled Disenrolled Gained Insurance Lost Insurance
n % n % n % n % n %
Female 288 32.1% 12 26.6% 8 17.0% 29 25.8% 9 19.1%
Male 601 67.1% 31 68.8% 39 82.9% 82 73.2% 37 78.7%
Transgender 6 0.6% 2 4.4% 0 0.0% 1 0.8% 1 2.1%
Total 895 100% 45 100% 47 100% 112 100% 47 100%
RACE/ETHNICITY
Active Newly Enrolled Disenrolled Gained Insurance Lost Insurance
n % n % n % n % n %
Black 732 81.7% 37 82.2% 38 80.8% 98 87.5% 42 89.3%
Hispanic 29 3.2% 1 2.2% 1 2.1% 4 3.5% 1 2.1%
White 125 13.9% 6 13.3% 14.8% 8 7.1% 4 8.5%
Other 9 1.0% 1 2.2% 1 2.1% 2 1.7% 0 0.0%
Total 895 100% 45 100% 47 100% 112 100% 47 100%
PERCENT OF FPL
Active Newly Enrolled Disenrolled Gained Insurance Lost Insurance
n % n % n % n % n %
<100 109 12.1% 8 17.7% 13 27.6% 11 9.8% 5 10.6%
100-199 349 38.9% 16 35.5% 23 48.9% 48 42.8% 19 40.4%
200-299 303 33.8% 11 24.4% 9 19.1% 34 30.3% 18 38.2%
300+ 134 14.9% 10 22.2% 2 4.2% 19 16.9% 5 10.6%
Total 895 100% 45 100% 47 100% 112 100% 47 100%
ENROLLMENT BY REGION FOR ALL LA HAP REGIONS
Active Newly Enrolled Disenrolled Gained Insurance Lost Insurance
n % n % n % n % n %
New Orleans 1,436 38.4% 53 32.7% 96 35.8% 185 41.8% 63 36.0%
Baton Rouge 895 23.9% 45 27.7% 47 17.5% 112 25.3% 47 26.8%
Houma 190 5.0% 8 4.9% 14 5.2% 21 4.7% 12 6.8%
Lafayette 292 7.8% 13 8.0% 31 11.5% 17 3.8% 13 7.4%
Lake Charles 156 4.1% 4 2.4% 15 5.5% 20 4.5% 10 5.7%
Alexandria 102 2.7% 3 1.8% 13 4.8% 16 3.6% 5 2.8%
Shreveport 260 6.9% 16 9.8% 15 5.5% 42 9.5% 10 5.7%
Monroe 166 4.4% 12 7.4% 25 9.3% 15 3.3% 10 5.7%
Hammond/Slidell 233 6.2% 8 4.9% 12 4.4% 14 3.1% 5 2.8%
Total 3,730 100% 162 100% 268 100% 442 100% 175 100%

LAHAP Region 2, 2017 Q1
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Louisiana Louisiana Health Access Program

Health
e Baton Rouge Region 2 Quarterly Report
January 1, 2017 - March 31, 2017

UTILIZATION CLAIM TYPES
SUMMARY CLAIM TYPES Premium,

No. Claims 10,141 n % 16.6%

No. Claims per Person 13.5 Drug 7,799 76.9% Deductible,

Insured Claims 9,772 Copay 491 4.8% 1.6% \

Uninsured Claims 369 Deductible 166 1.6%

Insured Clients 693 Premium 1,685 16.6% Copay, 4.8%

Uninsured Clients 92 Total 10,141 100%

NO. OF CLAIMS BY QUARTER, JAN 2016 - MAR 2017
- Drug, 76.9%

16,000 M Insured Claims Uninsured Claims
14,000 1,207
. 1200 1,578
£ 10,000
® 1,148
© 8,000
2 6,000 L2
’ 10,819
4,000 8,629
2,000 a
0
Jan16-Marl6 Aprl6-Junl6 Jull6-Sepl6 Oct16-Decl6 Jan17-Mar17
GENDER
No.
Claims
No. Claims per Insured Claims Uninsured Claims Insured Clients Uninsured Clients
n % Person n % n % n % n %
Female 3,477 34.2% 14.5 3,415 34.9% 62 16.8% 233 33.6% 15 16.3%
Male 6,597 65.0% 13.0 6,290 64.3% 307 83.1% 455 65.6% 77 83.6%
Transgender 67 0.6% 13.4 67 0.6% 0 0.0% 5 0.7% 0 0.0%
Total 10,141 100% 13.5 9,772 100% 369 100% 693 100% 92 100%
RACE/ETHNICITY
No.
Claims
No. Claims per Insured Claims Uninsured Claims Insured Clients Uninsured Clients
n % Person n % n % n % n %
Black 7,812 77.0% 12.8 7,573 77.4% 239 64.7% 569 82.1% 66 71.7%
Hispanic 254 2.5% 10.2 148 1.5% 106 28.7% 10 1.4% 19 20.6%
White 1,977 19.4% 18.0 1,959 20.0% 18 4.8% 107 15.4% 6 6.5%
Other 98 0.9% 12.3 92 0.9% 6 1.6% 7 1.0% 1 1.0%
Total 10,141 100% 13.5 9,772 100% 369 100% 693 100% 92 100%
PERCENT OF FPL
No.
Claims
No. Claims per Insured Claims Uninsured Claims Insured Clients Uninsured Clients
n % Person n % n % n % n %
<100 706 6.9% 11.0 601 6.1% 105 28.4% 47 6.7% 21 22.8%
100-199 4,658 45.9% 15.5 4,514 46.1% 144 39.0% 278 40.1% 35 38.0%
200-299 3,576 35.2% 13.1 3,492 35.7% 84 22.7% 260 37.5% 24 26.0%
300+ 1,201 11.8% 10.5 1,165 11.9% 36 9.7% 108 15.5% 12 13.0%
Total 10,141 100% 13.5 9,772 100% 369 100% 693 100% 92 100%
UTILIZATION BY REGION FOR ALL LA HAP REGIONS
No.
Claims
No. Claims per Insured Claims Uninsured Claims Insured Clients Uninsured Clients
n % Person n % n % n % n %
New Orleans 17,652 40.1% 14.4 16,829 40.2% 823 39.3% 1,113 39.1% 197 39.3%
Baton Rouge 10,141 23.0% 13.5 9,772 23.3% 369 17.6% 693 24.3% 92 18.3%
Houma 2,323 5.2% 13.7 2,192 5.2% 131 6.2% 149 5.2% 32 6.3%
Lafayette 3,647 8.3% 14.3 3,456 8.2% 191 9.1% 217 7.6% 46 9.1%
Lake Charles 1,659 3.7% 12.4 1,630 3.8% 29 1.3% 127 4.4% 12 2.3%
Alexandria 1,082 2.4% 13.0 1,022 2.4% 60 2.8% 74 2.6% 13 2.5%
Shreveport 2,538 5.7% 11.7 2,315 5.5% 223 10.6% 188 6.6% 42 8.3%
Monroe 1,768 4.0% 13.1 1,646 3.9% 122 5.8% 111 3.9% 35 6.9%
Hammond/Slidell 3,126 7.1% 15.8 2,980 7.1% 146 6.9% 173 6.0% 32 6.3%
Total 43,936 100% 13.8 41,842 100% 2,094 100% 2,845 100% 501 100%

LAHAP Region 2, 2017 Q1
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Loutsiana
Health

Louisiana Health Access Program
Access Baton Rouge Region 2 Quarterly Report

Program
January 1, 2017 - March 31, 2017
CLINICAL OUTCOMES
SUMMARY ; “ CARE CONTINUUM FOR CLIENTS FOR REGION 2 & STATE
* 6 Vi +
In Care* 390 99.4% 100 M Total H % In Care Vl\groa;/ly Suppressed
Virally Suppressedt 776 86.7% ° 99% ° 98% o
87% 88%

Total 895 100%
“Clients defined as ‘In Care’ had at least one CD4 or Viral Load

reported between April 1, 2016 and March 31, 2017

"Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between

April 1, 2016 and March 31, 2017 with the most recent result <200 copies/mL

Statewide

GENDER
No. Virally % Virally
Total No.InCare’ | % In Care’ Suppressed' Suppressed'
Female 288 288 100.0% 255 88.5%
Male 601 596 99.2% 515 85.7%
Transgender 6 6 100.0% 6 100.0%
Total 895 890 99.4% 776 86.7%

"Clients defined as ‘In Care’ had at least one CD4 or Viral Load

reported between April 1, 2016 and March 31, 2017

"Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between
April 1, 2016 and March 31, 2017 with the most recent result <200 copies/mL

RACE/ETHNICITY

No. Virally % Virally
Total No.InCare’ | % In Care’ Suppressed' Suppressed'
Black 732 729 99.6% 631 86.2%
Hispanic 29 28 96.6% 24 82.8%
White 125 124 99.2% 113 90.4%
Other 9 9 100.0% 8 88.9%
Total 895 890 99.4% 776 86.7%

"Clients defined as ‘In Care’ had at least one CD4 or Viral Load

reported between April 1, 2016 and March 31, 2017

"Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between
April 1, 2016 and March 31, 2017 with the most recent result <200 copies/mL

PERCENT OF FPL

No. Virally % Virally
Total No.InCare’ | % In Care’ Suppressed' Suppressed'
<100 109 109 100.0% 88 80.7%
100-199 349 348 99.7% 308 88.3%
200-299 303 302 99.7% 265 87.5%
300+ 134 131 97.8% 115 85.8%
Total 895 890 99.4% 776 86.7%

“Clients defined as ‘In Care’ had at least one CD4 or Viral Load

reported between April 1, 2016 and March 31, 2017

"Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between
April 1, 2016 and March 31, 2017 with the most recent result <200 copies/mL

INSURANCE STATUS

No. Virally % Virally
Total No.InCare’ | % In Care’ Suppressed' Suppressed'
Insured 675 672 99.6% 596 88.3%
Transitioned 120 118 98.3% 103 85.8%
Uninsured 100 100 100.0% 77 77.0%
Total 895 890 99.4% 776 86.7%

“Clients defined as ‘In Care’ had at least one CD4 or Viral Load

reported between April 1, 2016 and March 31, 2017

"Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between
April 1, 2016 and March 31, 2017 with the most recent result <200 copies/mL

Baton Rouge Region 2

CARE CONTINUUM FOR CLIENTS BY GENDER

mTotal ™% InCare* % Virally Suppressedt
100% 100% 100% 99% 100% 100% 100%
I I 89% I I 86% I I
Female Male Transgender
CARE CONTINUUM FOR CLIENTS BY RACE/ETHNICITY
H Total H % In Care* % Virally Suppressedt
100% 100% 100% 979 100% 99%
86% 90%
I I o I I 83% I I
Black Hispanic White
CARE CONTINUUM FOR CLIENTS BY FPL
H Total H % In Care* % Virally Suppressedt
100%100% 100%100% 100%100% 100% 98%
II81% II88% II88% II86%
<100 100-199 200-299 300+

CARE CONTINUUM FOR CLIENTS BY INSURANCE STATUS
H Total N % In Care* % Virally Suppressedt
100% 100% 100% 98% 100% 100%

88% 86%
I I I I I I :

Insured Transitioned Uninsured

LAHAP Region 2, 2017 Q1
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Louldiane Louisiana Health Access Program

Health

Aciee Houma Region 3 Quarterly Report
January 1, 2017 - March 31, 2017

ENROLLMENT SUMMARY

ENROLLED CLIENTS BY PARISH

During the quarter, 190 clients from the Houma Region were enrolled
in the Louisiana Health Access Program (LA HAP) of which 4% (n=8)
were first time enrollees.

There were 14 clients who disenrolled from the program.

A total of 21 clients enrolled in the program to receive health
insurance assistance who had previously been uninsured
during the quarter.

There were 12 clients who enrolled in the program to receive uninsured

assistance only who had previously been insured during .

the quarter. No.Cliems ]  E41  E5-2¢
W= [ ]

o E3-as

Clients living in the Houma Region account for 5% of LA HAP
enrollees.

UTILIZATION SUMMARY
CLAIM TYPES

Premium, LA HAP assisted with 2,323 claims including 1,737 (75%)
15.3% drug claims, 184 (8%) copays, 47 (2%) deductibles and

355 (15%) premiums. Of these, 2,192 (94%) were for
Deductible, \
2.0%

insured claims and 131 (6%) were for uninsured claims.
Copay, 7.9% —

There were an average of 13.7 claims per person.

There were 149 clients who utilized health insurance
assistance and 32 clients who utilized uninsured
assistance.

Five percent of all LA HAP claims were for clients from

Drug, 74.8% .
€ 0 the Houma Region.

CARE CONTINUUM FOR CLIENTS BY INSURANCE STATUS

CLINICAL OUTCOMES SUMMARY mTotal ® % In Care* % Virally Suppressedt

A total of 99% (n=188) of clients were defined as in care. 100%  100% 100%  100%

These clients had at least one CD4 or viral load test I I 93% I I 88%

reported in the past year.

Ninety-one percent (n=172) of clients were virally
suppressed. These clients had a viral load test reported

in the past year with the most recent result <200
copies/mL. The percentage of clients virally suppressed in
the Houma Region is higher than the statewide percentage
of 88%.

Clients who are insured are more likely to be virally

suppressed compared to those clients who are Insured Uninsured
uninsured; 93% of insured clients were virally suppressed *Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported
compared to only 88% of uninsured clients. between April 1, 2016 and March 31, 2017

tClients defined as ‘Virally Suppressed’ had at least one Viral Load reported
between April 1, 2016 and March 31, 2017 with the most recent
result <200 copies/mL

LAHAP Region 3, 2017 Q1
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Louisiana Louisiana Health Access Program

Health
e Houma Region 3 Quarterly Report
January 1, 2017 - March 31, 2017
ENROLLMENT
SUMMARY DISENROLLMENT REASON
Active 190 n %
Newly Enrolled 8 Deceased 0 0.0%
Disenrolled 14 Did not recertify 6 42.8%
Gained Insurance 21 Eligible for Medicaid 5 35.7%
Lost Insurance 12 Incarcerated 2 14.2%
Income exceeds program max 0 0.0%
Moved out of state 1 7.1%
Total 14 100%
No. Clients Enrolled, Newly Insured & Newly Uninsured by Quarter, Jan 2016 - Mar 2017
ee=Active e=e==Gained Insurance Lost insurance
350
» 300
E 250
G 200
S 150
S 100
50
0
Jan16-Mar16 Aprl6-Junlé Jull6-Sep16 Oct16-Dec16 Jan17-Marl7
GENDER
Active Newly Enrolled Disenrolled Gained Insurance Lost Insurance
n % n % n % n % n %
Female 46 24.2% 3 37.5% 5 35.7% 5 23.8% 5 41.6%
Male 142 74.7% 5 62.5% 9 64.2% 15 71.4% 7 58.3%
Transgender 2 1.0% 0 0.0% 0 0.0% 1 4.7% 0 0.0%
Total 190 100% 8 100% 14 100% 21 100% 12 100%
RACE/ETHNICITY
Active Newly Enrolled Disenrolled Gained Insurance Lost Insurance
n % n % n % n % n %
Black 99 52.1% 6 75.0% 12 85.7% 15 71.4% 8 66.6%
Hispanic 15 7.8% 1 12.5% 0 0.0% 1 4.7% 0 0.0%
White 74 38.9% 1 12.5% 2 14.2% 5 23.8% 3 25.0%
Other 2 1.0% 0 0.0% 0 0.0% 0 0.0% 1 8.3%
Total 190 100% 8 100% 14 100% 21 100% 12 100%
PERCENT OF FPL
Active Newly Enrolled Disenrolled Gained Insurance Lost Insurance
n % n % n % n % n %
<100 45 23.6% 5 62.5% 8 57.1% 1 4.7% 0 0.0%
100-199 90 47.3% 2 25.0% 5 35.7% 12 57.1% 8 66.6%
200-299 36 18.9% 1 12.5% 1 7.1% 6 28.5% 3 25.0%
300+ 19 10.0% 0 0.0% 0 0.0% 2 9.5% 1 8.3%
Total 190 100% 8 100% 14 100% 21 100% 12 100%
ENROLLMENT BY REGION FOR ALL LA HAP REGIONS
Active Newly Enrolled Disenrolled Gained Insurance Lost Insurance
n % n % n % n % n %
New Orleans 1,436 38.4% 53 32.7% 96 35.8% 185 41.8% 63 36.0%
Baton Rouge 895 23.9% 45 27.7% 47 17.5% 112 25.3% 47 26.8%
Houma 190 5.0% 8 4.9% 14 5.2% 21 4.7% 12 6.8%
Lafayette 292 7.8% 13 8.0% 31 11.5% 17 3.8% 13 7.4%
Lake Charles 156 4.1% 4 2.4% 15 5.5% 20 4.5% 10 5.7%
Alexandria 102 2.7% 3 1.8% 13 4.8% 16 3.6% 5 2.8%
Shreveport 260 6.9% 16 9.8% 15 5.5% 42 9.5% 10 5.7%
Monroe 166 4.4% 12 7.4% 25 9.3% 15 3.3% 10 5.7%
Hammond/Slidell 233 6.2% 8 4.9% 12 4.4% 14 3.1% 5 2.8%
Total 3,730 100% 162 100% 268 100% 442 100% 175 100%

LAHAP Region 3, 2017 Q1
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Louisiana

s Louisiana Health Access Program
Houma Region 3 Quarterly Report

Program
January 1, 2017 - March 31, 2017
UTILIZATION
CLAIM TYPES
SUMMARY CLAIM TYPES Premium,
No. Claims 2,323 n % 15.3%
No. Claims per Person 13.7 Drug 1,737 74.8% Deductible,
Insured Claims 2,192 Copay 184 7.9% 2.0% \
Uninsured Claims 131 Deductible 47 2.0% Copay, 7.9% ——
Insured Clients 149 Premium 355 15.3%
Uninsured Clients 32 Total 2,323 100%

NO. OF CLAIMS BY QUARTER, JAN 2016 - MAR 2017

M Insured Claims Uninsured Claims

Drug, 74.8%

3,000 438

LAHAP Region 3, 2017 Q1
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2,500 485
é 2,000 375
©
< 193
s 1,500
1,000 1,903 2,192
500
0
Jan16-Mar16 Aprl6-Junlé Jul16-Sep16 Oct16-Decl6 Jan17-Marl7
GENDER
No.
Claims
No. Claims per Insured Claims Uninsured Claims Insured Clients Uninsured Clients
n % Person n % n % n % n %
Female 564 24.2% 13.8 530 24.1% 34 25.9% 35 23.4% 9 28.1%
Male 1,739 74.8% 13.7 1,642 74.9% 97 74.0% 112 75.1% 23 71.8%
Transgender 20 0.8% 10.0 20 0.9% 0 0.0% 2 1.3% 0 0.0%
Total 2,323 100% 13.7 2,192 100% 131 100% 149 100% 32 100%
RACE/ETHNICITY
No.
Claims
No. Claims per Insured Claims Uninsured Claims Insured Clients Uninsured Clients
n % Person n % n % n % n %
Black 991 42.6% 11.5 930 42.4% 61 46.5% 77 51.6% 15 46.8%
Hispanic 140 6.0% 10.8 108 4.9% 32 24.4% 8 5.3% 7 21.8%
White 1,190 51.2% 17.0 1,154 52.6% 36 27.4% 64 42.9% 9 28.1%
Other 2 0.0% 2.0 0 0.0% 2 1.5% 0 0.0% 1 3.1%
Total 2,323 100% 13.7 2,192 100% 131 100% 149 100% 32 100%
PERCENT OF FPL
No.
Claims
No. Claims per Insured Claims Uninsured Claims Insured Clients Uninsured Clients
n % Person n % n % n % n %
<100 306 13.1% 9.3 257 11.7% 49 37.4% 24 16.1% 11 34.3%
100-199 1,298 55.8% 15.5 1,254 57.2% 44 33.5% 77 51.6% 10 31.2%
200-299 410 17.6% 12.1 376 17.1% 34 25.9% 30 20.1% 9 28.1%
300+ 309 13.3% 16.3 305 13.9% 4 3.0% 18 12.0% 2 6.2%
Total 2,323 100% 13.7 2,192 100% 131 100% 149 100% 32 100%
UTILIZATION BY REGION FOR ALL LA HAP REGIONS
No.
Claims
No. Claims per Insured Claims Uninsured Claims Insured Clients Uninsured Clients
n % Person n % n % n % n %
New Orleans 17,652 40.1% 14.4 16,829 40.2% 823 39.3% 1,113 39.1% 197 39.3%
Baton Rouge 10,141 23.0% 13.5 9,772 23.3% 369 17.6% 693 24.3% 92 18.3%
Houma 2,323 5.2% 13.7 2,192 5.2% 131 6.2% 149 5.2% 32 6.3%
Lafayette 3,647 8.3% 14.3 3,456 8.2% 191 9.1% 217 7.6% 46 9.1%
Lake Charles 1,659 3.7% 12.4 1,630 3.8% 29 1.3% 127 4.4% 12 2.3%
Alexandria 1,082 2.4% 13.0 1,022 2.4% 60 2.8% 74 2.6% 13 2.5%
Shreveport 2,538 5.7% 11.7 2,315 5.5% 223 10.6% 188 6.6% 42 8.3%
Monroe 1,768 4.0% 13.1 1,646 3.9% 122 5.8% 111 3.9% 35 6.9%
Hammond/Slidell 3,126 7.1% 15.8 2,980 7.1% 146 6.9% 173 6.0% 32 6.3%
Total 43,936 100% 13.8 41,842 100% 2,094 100% 2,845 100% 501 100%



Louisiana Louisiana Health Access Program

Health h
Access Houma Region 3 Quarterly Report
January 1, 2017 - March 31, 2017
CLINICAL OUTCOMES
SUMMARY CARE CONTINUUM FOR CLIENTS FOR REGION 3 & STATE
n % M Total H % In Care* % Virally Suppressedt
In Care* 188 98.9% 100% 100%
Virally Suppressedt 172 90.5% ° 99% 91% ° 98%
Total 190 100%

“Clients defined as ‘In Care’ had at least one CD4 or Viral Load

reported between April 1, 2016 and March 31, 2017

"Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between
April 1, 2016 and March 31, 2017 with the most recent result <200 copies/mL

GENDER
No. Virally % Virally
Total No.InCare’ | % In Care’ Suppressed' Suppressed'
Female 46 45 97.8% 38 82.6%
Male 142 142 100.0% 133 93.7%
Total 190 188 98.9% 172 90.5%

“Clients defined as ‘In Care’ had at least one CD4 or Viral Load

reported between April 1, 2016 and March 31, 2017

"Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between
April 1, 2016 and March 31, 2017 with the most recent result <200 copies/mL

RACE/ETHNICITY
No. Virally % Virally

Total No.InCare’ | % In Care’ Suppressed' Suppressed'
Black 99 97 98.0% 86 86.9%
Hispanic 15 15 100.0% 12 80.0%
White 74 74 100.0% 72 97.3%
Total 190 188 98.9% 172 90.5%

“Clients defined as ‘In Care’ had at least one CD4 or Viral Load

reported between April 1, 2016 and March 31, 2017

"Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between
April 1, 2016 and March 31, 2017 with the most recent result <200 copies/mL

PERCENT OF FPL
No. Virally % Virally

Total No.InCare’ | % In Care’ Suppressed' Suppressed'
<100 45 44 97.8% 39 86.7%
100-199 90 89 98.9% 84 93.3%
200-299 36 36 100.0% 32 88.9%
300+ 19 19 100.0% 17 89.5%
Total 190 188 98.9% 172 90.5%

“Clients defined as ‘In Care’ had at least one CD4 or Viral Load

reported between April 1, 2016 and March 31, 2017

"Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between
April 1, 2016 and March 31, 2017 with the most recent result <200 copies/mL

INSURANCE STATUS
No. Virally % Virally

Total No.InCare’ | % In Care’ Suppressed' Suppressed'
Insured 134 134 100.0% 124 92.5%
Transitioned 24 22 91.7% 20 83.3%
Uninsured 32 32 100.0% 28 87.5%
Total 190 188 98.9% 172 90.5%

“Clients defined as ‘In Care’ had at least one CD4 or Viral Load

reported between April 1, 2016 and March 31, 2017

"Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between
April 1, 2016 and March 31, 2017 with the most recent result <200 copies/mL

Houma Region 3

I I 88%

Statewide

CARE CONTINUUM FOR CLIENTS BY GENDER
mTotal ™% InCare* % Virally Suppressedt

100% 98%

II 83% II

100%

Female

100% 94%

Male

CARE CONTINUUM FOR CLIENTS BY RACE/ETHNICITY
M % In Care* % Virally Suppressedt

H Total

100% 98%

100% 100%

100% 100% 979

0,
II87/. IISO% II

Black Hispanic White
CARE CONTINUUM FOR CLIENTS BY FPL
H Total H % In Care* % Virally Suppressedt
100% 98% 100% 99% 939 100%100% 100%100%

II87% II

<100

100-199 200-299

| IIsg% IIQO%

300+

CARE CONTINUUM FOR CLIENTS BY INSURANCE STATUS
H Total N % In Care* % Virally Suppressedt

100% 100%

Insured

93

5 100% o

%
II 83%

Transitioned

100% 100%

II 88%

Uninsured

LAHAP Region 3, 2017 Q1

16 of 40



Louisiana
Health

Access

Louisiana Health Access Program
Lafayette Region 4 Quarterly Report

January 1, 2017 - March 31, 2017

ENROLLMENT SUMMARY

During the quarter, 292 clients from the Lafayette Region were
enrolled in the Louisiana Health Access Program (LA HAP) of which

4% (n=13) were first time enrollees.
There were 13 clients who disenrolled from the program.

A total of 17 clients enrolled in the program to receive health
insurance assistance who had previously been uninsured
during the quarter.

There were 13 clients who enrolled in the program to receive uninsured

assistance only who had previously been insured during
the quarter.

Clients living in the Lafayette Region account for 8% of LA HAP
enrollees.

CLAIM TYPES
Premium,
13.5%
Deductible,
2.2%

Copay, 6.1%

Drug, 78.1%

CLINICAL OUTCOMES SUMMARY

A total of 97% (n=282) of clients were defined as in care. The
se clients had at least one CD4 or viral load test
reported in the past year.

Eighty-three percent (n=243) of clients were virally
suppressed. These clients had a viral load test reported in the
past year with the most recent result <200 copies/mL. The
Lafayette Region had the second lowest percentage of clients
virally suppressed in the state.

Clients who are insured are more likely to be virally
suppressed compared to those clients who are
uninsured; 85% of insured clients were virally suppressed
compared to 78% of uninsured clients.

Only 79% of black clients achieved viral suppression
compared to 87% of white clients despite having similar
in care percentages.

ENROLLED CLIENTS BY PARISH

UTILIZATION SUMMARY

LA HAP assisted with 3,647 claims including 2,850 (78%)
drug claims, 224 (6%) copays, 82 (2%) deductibles and
491 (14%) premiums. Of these, 3,456 (95%) were for
insured claims and 191 (5%) were for uninsured claims.

There were an average of 14.3 claims per person.

There were 217 clients who utilized health insurance
assistance and 46 clients who utilized uninsured
assistance.

Eight percent of all LA HAP claims were for clients from
the Lafayette Region.

CARE CONTINUUM FOR CLIENTS BY INSURANCE STATUS

H Total ®% In Care* 1% Virally Suppressedt

100% 96% 100% 98%
0,
I I 85% I I 78%
Insured Uninsured

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported
between April 1, 2016 and March 31, 2017

tClients defined as ‘Virally Suppressed’ had at least one Viral Load reported

between April 1, 2016 and March 31, 2017 with the most recent
result <200 copies/mL

LAHAP Region 4, 2017 Q1
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Louisiana Health Access Program
Lafayette Region 4 Quarterly Report

January 1, 2017 - March 31, 2017

ENROLLMENT

SUMMARY
Active
Newly Enrolled
Disenrolled

Gained Insurance

Lost Insurance

600

292
13
31
17
13

DISENROLLMENT REASON

Deceased

Did not recertify
Eligible for Medicaid

Incarcerated
Income exce

eds program max

Moved out of state

Total

n %

1 3.2%
22 70.9%
8 25.8%
0 0.0%
0 0.0%
0 0.0%
31 100%

No. Clients Enrolled, Newly Insured & Newly Uninsured by Quarter, Jan 2016 - Mar 2017

Lost insurance

== Active

=e==Gained Insurance

500
400
300
200

No. of Clients

100

S—

0

Oct16-Decl6

Jan16-Marl6 Aprl6-Junl6 Jul16-Sep16
GENDER
Active Newly Enrolled Disenrolled
n % n % n %
Female 45 15.4% 3 23.0% 10 32.2%
Male 244 83.5% 10 76.9% 21 67.7%
Transgender 3 1.0% 0 0.0% 0 0.0%
Total 292 100% 13 100% 31 100%
RACE/ETHNICITY
Active Newly Enrolled Disenrolled
n % n % n %
Black 140 47.9% 8 61.5% 21 67.7%
Hispanic 11 3.7% 1 7.6% 1 3.2%
White 141 48.2% 4 30.7% 9 29.0%
Total 292 100% 13 100% 31 100%
PERCENT OF FPL
Active Newly Enrolled Disenrolled
n % n % n %
<100 45 15.4% 7 53.8% 10 32.2%
100-199 149 51.0% 5 38.4% 15 48.3%
200-299 71 24.3% 1 7.6% 2 6.4%
300+ 27 9.2% 0 0.0% 4 12.9%
Total 292 100% 13 100% 31 100%
ENROLLMENT BY REGION FOR ALL LA HAP REGIONS
Active Newly Enrolled Disenrolled
n % n % n %
New Orleans 1,436 38.4% 53 32.7% 96 35.8%
Baton Rouge 895 23.9% 45 27.7% 47 17.5%
Houma 190 5.0% 8 4.9% 14 5.2%
Lafayette 292 7.8% 13 8.0% 31 11.5%
Lake Charles 156 4% 4 2% 15 6%
Alexandria 102 3% 3 2% 13 5%
Shreveport 260 7% 16 10% 15 6%
Monroe 166 4% 12 7% 25 9%
Hammond/Slidell 233 6% 8 5% 12 4%
Total 3,730 100% 162 100% 268 100%

Gained Insurance

n %

2 11.7%
14 82.3%
1 5.8%
17 100%

Gained Insurance

n %

8 47.0%
0 0.0%

9 52.9%
17 100%

Gained Insurance

n %

0 0.0%
12 70.5%
4 23.5%
1 5.8%
17 100%

Gained Insurance

n %
185 41.8%
112 25.3%

21 4.7%

17 3.8%

20 5%

16 4%
42 10%

15 3%

14 3%
442 100%

Jan17-Marl7

Lost Insurance

n %

2 15.3%
11 84.6%
0 0.0%
13 100%

Lost Insurance

n %

4 30.7%
0 0.0%

9 69.2%
13 100%

Lost Insurance

n %

0 0.0%
7 53.8%
4 30.7%
2 15.3%
13 100%

Lost Insurance

n %
63 36.0%
47 26.8%
12 6.8%
13 7.4%
10 6%

5 3%
10 6%
10 6%

5 3%
175 100%
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e Louisiana Health Access Program
e Lafayette Region 4 Quarterly Report
January 1, 2017 - March 31, 2017
UTILIZATION CLAIM TYPES
SUMMARY CLAIM TYPES Premium,
No. Claims 3,647 n % 13.5%
No. Claims per Person 14.3 Drug 2,850 78.1% Deductible,
Insured Claims 3,456 Copay 224 6.1% 2.2%
Uninsured Claims 191 Deductible 82 2.2% Copay, 6.1%
Insured Clients 217 Premium 491 13.5%
Uninsured Clients 46 Total 3,647 100%

NO. OF CLAIMS BY QUARTER, JAN 2016 - MAR 2017

H Insured Claims

Uninsured Claims

6,000 750
5,000 876
E 4,000 2L
Q
g 3,000 5,480
2,000 Y 4,111
1,000
0
Jan16-Mar16 Aprl6-Junl6 Jul16-Sep16 Oct16-Dec16
GENDER
No.
Claims
No. Claims per Insured Claims Uninsured Claims
n % Person n % n %
Female 425 11.6% 10.9 372 10.7% 53 27.7%
Male 3,199 87.7% 15.0 3,068 88.7% 131 68.5%
Transgender 23 0.6% 7.7 16 0.4% 7 3.6%
Total 3,647 100% 14.3 3,456 100% 191 100%
RACE/ETHNICITY
No.
Claims
No. Claims per Insured Claims Uninsured Claims
n % Person n % n %
Black 1,183 32.4% 10.1 1,096 31.7% 87 45.5%
Hispanic 53 1.4% 4.8 9 0.2% 44 23.0%
White 2,411 66.1% 19.0 2,351 68.0% 60 31.4%
Total 3,647 100% 14.3 3,456 100% 191 100%
PERCENT OF FPL
No.
Claims
No. Claims per Insured Claims Uninsured Claims
n % Person n % n %
<100 347 9.5% 11.2 285 8.2% 62 32.4%
100-199 2,023 55.4% 15.0 1,970 57.0% 53 27.7%
200-299 1,050 28.7% 16.2 996 28.8% 54 28.2%
300+ 227 6.2% 9.5 205 5.9% 22 11.5%
Total 3,647 100% 14.3 3,456 100% 191 100%
UTILIZATION BY REGION FOR ALL LA HAP REGIONS
No.
Claims
No. Claims per Insured Claims Uninsured Claims
n % Person n % n %
New Orleans 17,652 40.1% 14.4 16,829 40.2% 823 39.3%
Baton Rouge 10,141 23.0% 13.5 9,772 23.3% 369 17.6%
Houma 2,323 5.2% 13.7 2,192 5.2% 131 6.2%
Lafayette 3,647 8.3% 14.3 3,456 8.2% 191 9.1%
Lake Charles 1,659 3.7% 12.4 1,630 3.8% 29 1.3%
Alexandria 1,082 2.4% 13.0 1,022 2.4% 60 2.8%
Shreveport 2,538 5.7% 11.7 2,315 5.5% 223 10.6%
Monroe 1,768 4.0% 13.1 1,646 3.9% 122 5.8%
Hammond/Slidell 3,126 7.1% 15.8 2,980 7.1% 146 6.9%
Total 43,936 100% 13.8 41,842 100% 2,094 100%

Jan17-Mar17

Insured Clients

n %
30 13.8%
184 84.7%
3 1.3%
217 100%

Insured Clients

n %
98 45.1%
2 0.9%
117 53.9%
217 100%

Insured Clients

n %
19 8.7%
122 56.2%
56 25.8%
20 9.2%
217 100%

Insured Clients

n %
1,113 39.1%
693 24.3%
149 5.2%
217 7.6%
127 4.4%
74 2.6%
188 6.6%
111 3.9%
173 6.0%
2,845 100%

- Drug, 78.1%

Uninsured Clients

n %
10 21.7%
34 73.9%

2 4.3%
46 100%

Uninsured Clients

n %

23 50.0%
9 19.5%
14 30.4%
46 100%

Uninsured Clients

n %
12 26.0%
16 34.7%
12 26.0%

6 13.0%
46 100%

Uninsured Clients

n %
197 39.3%
92 18.3%
32 6.3%
46 9.1%
12 2.3%
13 2.5%
42 8.3%
35 6.9%
32 6.3%
501 100%
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Louisiana Health Access Program

CARE CONTINUUM FOR CLIENTS FOR REGION 4 & STATE

H Total

Loutsiana
A Lafayette Region 4 Quarterly Report
January 1, 2017 - March 31, 2017

CLINICAL OUTCOMES

SUMMARY

n %

In Care* 282 96.6%

Virally Suppressedt 243 83.2% 100%

Total 292 100%

“Clients defined as ‘In Care’ had at least one CD4 or Viral Load

reported between April 1, 2016 and March 31, 2017

"Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between
April 1, 2016 and March 31, 2017 with the most recent result <200 copies/mL

GENDER
No. Virally % Virally
Total No.InCare’ | % In Care’ Suppressed' Suppressed'
Female 45 45 100.0% 40 88.9%
Male 244 234 95.9% 201 82.4%
Total 292 282 96.6% 243 83.2%

“Clients defined as ‘In Care’ had at least one CD4 or Viral Load

reported between April 1, 2016 and March 31, 2017
"Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between
April 1, 2016 and March 31, 2017 with the most recent result <200 copies/mL

RACE/ETHNICITY

No. Virally % Virally
Total No.InCare’ | % In Care’ Suppressed' Suppressed'
Black 140 136 97.1% 111 79.3%
Hispanic 11 11 100.0% 9 81.8%
White 141 135 95.7% 123 87.2%
Total 292 282 96.6% 243 83.2%

“Clients defined as ‘In Care’ had at least one CD4 or Viral Load

reported between April 1, 2016 and March 31, 2017

"Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between
April 1, 2016 and March 31, 2017 with the most recent result <200 copies/mL

PERCENT OF FPL
No. Virally % Virally

Total No.InCare’ | % In Care’ Suppressed' Suppressed'
<100 45 43 95.6% 32 71.1%
100-199 149 142 95.3% 122 81.9%
200-299 71 70 98.6% 66 93.0%
300+ 27 27 100.0% 23 85.2%
Total 292 282 96.6% 243 83.2%

“Clients defined as ‘In Care’ had at least one CD4 or Viral Load
reported between April 1, 2016 and March 31, 2017

"Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between

April 1, 2016 and March 31, 2017 with the most recent result <200 copies/mL

INSURANCE STATUS

No. Virally % Virally
Total No.InCare’ | % In Care’ Suppressed' Suppressed'
Insured 219 210 95.9% 185 84.5%
Transitioned 23 23 100.0% 19 82.6%
Uninsured 50 49 98.0% 39 78.0%
Total 292 282 96.6% 243 83.2%

“Clients defined as ‘In Care’ had at least one CD4 or Viral Load
reported between April 1, 2016 and March 31, 2017

"Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between

April 1, 2016 and March 31, 2017 with the most recent result <200 copies/mL

Lafayette Region 4

m % In Care*

% Virally Suppressedt
100% 98%

Statewide

CARE CONTINUUM FOR CLIENTS BY GENDER

H Total

100% 100%

H % In Care*

% Virally Suppressedt
100% 96%

I I 3% I I 88%

I I 896 I I 82%

Female

Male

CARE CONTINUUM FOR CLIENTS BY RACE/ETHNICITY

H Total
100% 97%

H % In Care*

100%

100%

II 79A II 82% II 87%

% Virally Suppressedt
100%

Black Hispanic White
CARE CONTINUUM FOR CLIENTS BY FPL
H Total H % In Care* % Virally Suppressedt
100% ggoy 100% 95% 100% 9 9% 100%100%

<100

100-199

200-299

II IISZ% II II85%
71%

300+

CARE CONTINUUM FOR CLIENTS BY INSURANCE STATUS

H Total

Insured

M % In Care*

100%

100%

Transitioned

% Virally Suppressedt
100% 98%

II 85% II 83% II :

Uninsured
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Louisians Louisiana Health Access Program
Healt

Hito Lake Charles Region 5 Quarterly Report
January 1, 2017 - March 31, 2017

ENROLLMENT SUMMARY

ENROLLED CLIENTS BY PARISH

During the quarter, 156 clients from the Lake Charles Region were
enrolled in the Louisiana Health Access Program (LA HAP) of which
3% (n=4) were first time enrollees.

There were 15 clients who disenrolled from the program.

A total of 20 clients enrolled in the program to receive health
insurance assistance who had previously been uninsured during the
year.

There were 10 clients who enrolled in the program to receive uninsured
assistance only who had previously been insured during the quarter.

Clients living in the Lake Charles Region account for 4% of LA HAP

enrollees. No.Clients 01 03 M+
m W W

UTILIZATION SUMMARY

LA HAP assisted with 1,659 claims including 1,072 (65%)
drug claims, 198 (12%) copays, 89 (5%) deductibles and 300
(18%) premiums. Of these, 1,630 (98%) were for insured
claims and 29 (2%) were for uninsured claims.

CLAIM TYPES

Premium,
18.1%

Deductible,
5.4% t
Copay, 11.9% /

There were an average of 12.4 claims per person.

There were 127 clients who utilized health insurance
assistance and 12 clients who utilized uninsured
assistance.

Drug, 64.6% Four percent of all LA HAP claims were for clients from
the Lake Charles Region.

CLINICAL OUTCOMES SUMMARY CARE CONTINUUM FOR CLIENTS BY INSURANCE STATUS

A total of 97% (n=151) of clients were defined as in care. Thes mTotal ™% InCare* =% Virally Suppressedt

e clients had at least one CD4 or viral load test

0, 0, 0,
reported in the past year. 100%  98% 100%  100%

90%
I I 69%
Clients who are insured are more likely to be virally

suppressed compared to those clients who are Insured Uninsured
uninsured; 90% of insured clients were virally suppressed

compared to only 69% of uninsured clients. *Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported
between April 1, 2016 and March 31, 2017
tClients defined as ‘Virally Suppressed’ had at least one Viral Load reported
between April 1, 2016 and March 31, 2017 with the most recent
result <200 copies/mL

Eighty-five percent (n=132) of clients were virally
suppressed. These clients had a viral load test reported

in the past year with the most recent result <200

copies/mL. The percentage of clients virally suppressed in the
Lake Charles Region is less than the statewide percentage of
88%.

LAHAP Region 5, 2017 Q1
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Louisiana Health Access Program
Lake Charles Region 5 Quarterly Report

Program
January 1, 2017 - March 31, 2017
ENROLLMENT
SUMMARY DISENROLLMENT REASON
Active 156 n %
Newly Enrolled 4 Deceased 0 0.0%
Disenrolled 15 Did not recertify 11 73.3%
Gained Insurance 20 Eligible for Medicaid 3 20.0%
Lost Insurance 10 Incarcerated 0 0.0%
Income exceeds program max 0 0.0%
Moved out of state 1 6.6%
Total 15 100%

No. Clients Enrolled, Newly Insured & Newly Uninsured by Quarter, Jan 2016 - Mar 2017

350

== Active

«=e==Gained Insurance

300
250
200
150
100

No. of Clients

50 g

~__

Lost insurance

0
Jan16-Mar16

GENDER

Female
Male
Transgender
Total

RACE/ETHNICITY

Black
Hispanic
White
Total

PERCENT OF FPL

<100
100-199
200-299
300+
Total

New Orleans
Baton Rouge
Houma
Lafayette
Lake Charles
Alexandria
Shreveport
Monroe

Hammond/Slidell

Aprl6-Junl6

Jul16-Sep16

Oct16-Decl6

Jan17-Marl7

Lost Insurance

n %

4 40.0%
6 60.0%
0 0.0%

10 100%

Lost Insurance

n
5
0
5
10

%
50.0%
0.0%
50.0%
100%

Active Newly Enrolled Disenrolled Gained Insurance

n % n % n % n %
40 25.6% 2 50.0% 4 26.6% 7 35.0%
115 73.7% 2 50.0% 11 73.3% 13 65.0%
1 0.6% 0 0.0% 0 0.0% 0 0.0%
156 100% 4 100% 15 100% 20 100%
Active Newly Enrolled Disenrolled Gained Insurance

n % n % n % n %
84 53.8% 4 100.0% 8 53.3% 11 55.0%
2 1.2% 0 0.0% 1 6.6% 1 5.0%
70 44.8% 0 0.0% 6 40.0% 8 40.0%
156 100% 4 100% 15 100% 20 100%
Active Newly Enrolled Disenrolled Gained Insurance

n % n % n % n %
33 21.1% 1 25.0% 5 33.3% 1 5.0%
65 41.6% 2 50.0% 4 26.6% 9 45.0%
40 25.6% 0 0.0% 4 26.6% 10 50.0%
18 11.5% 1 25.0% 2 13.3% 0 0.0%
156 100% 4 100% 15 100% 20 100%

ENROLLMENT BY REGION FOR ALL LA HAP REGIONS

Active Newly Enrolled Disenrolled Gained Insurance

n % n % n % n %
1,436 38.4% 53 32.7% 96 35.8% 185 41.8%
895 23.9% 45 27.7% 47 17.5% 112 25.3%
190 5.0% 8 4.9% 14 5.2% 21 4.7%
292 7.8% 13 8.0% 31 11.5% 17 3.8%
156 4.1% 4 2.4% 15 5.5% 20 4.5%
102 2.7% 3 1.8% 13 4.83% 16 3.6%
260 6.9% 16 9.8% 15 5.5% 42 9.5%
166 4.4% 12 7.4% 25 9.3% 15 3.3%
233 6.2% 8 4.9% 12 4.4% 14 3.1%
3,730 100% 162 100% 268 100% 442 100%

Total

Lost Insurance

n %

3 30.0%
5 50.0%
2 20.0%
0 0.0%

10 100%

Lost Insurance

n %

63 36.0%
47 26.8%
12 6.8%
13 7.4%
10 5.7%
5 2.8%
10 5.7%
10 5.7%
5 2.8%
175 100%
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Louisiana

s Louisiana Health Access Program
e Lake Charles Region 5 Quarterly Report
January 1, 2017 - March 31, 2017

NO. OF CLAIMS BY QUARTER, JAN 2016 - MAR 2017

H Insured Claims

Uninsured Claims

UTILIZATION CLAIM TYPES
SUMMARY CLAIM TYPES Premium,

No. Claims 1,659 n % 18.1%

No. Claims per Person 12.4 Drug 1,072 64.6%

Insured Claims 1,630 Copay 198 11.9% Deductible, i

Uninsured Claims 29 Deductible 89 5.4% 5.4%

Insured Clients 127 Premium 300 18.1%

Uninsured Clients 12 Total 1,659 100% | Copay, 11.9% -

3,000 66
W 2500
£ 216
s 2,000
©
g 1,500 2,891
1,000 2,136
500 1,415 4
611
0
Jan16-Mar16 Aprl6-Junl6 Jull6-Sepl6 Oct16-Dec16 Janl7-Mar17
GENDER
No.
Claims
No. Claims per Insured Claims Uninsured Claims Insured Clients Uninsured Clients
n % Person n % n % n % n %
Female 394 23.7% 11.6 385 23.6% 9 31.0% 33 25.9% 3 25.0%
Male 1,262 76.0% 12.7 1,245 76.3% 17 58.6% 94 74.0% 8 66.6%
Transgender 3 0.1% 3.0 0 0.0% 3 10.3% 0 0.0% 1 8.3%
Total 1,659 100% 12.4 1,630 100% 29 100% 127 100% 12 100%
RACE/ETHNICITY
No.
Claims
No. Claims per Insured Claims Uninsured Claims Insured Clients Uninsured Clients
n % Person n % n % n % n %
Black 794 47.8% 10.6 769 47.1% 25 86.2% 69 54.3% 9 75.0%
Hispanic 8 0.4% 8.0 8 0.4% 0 0.0% 1 0.7% 0 0.0%
White 857 51.6% 14.8 853 52.3% 4 13.7% 57 44.8% 3 25.0%
Total 1,659 100% 12.4 1,630 100% 29 100% 127 100% 12 100%
PERCENT OF FPL
No.
Claims
No. Claims per Insured Claims Uninsured Claims Insured Clients Uninsured Clients
n % Person n % n % n % n %
<100 243 14.6% 9.3 233 14.2% 10 34.4% 23 18.1% 3 25.0%
100-199 819 49.3% 14.6 811 49.7% 8 27.5% 55 43.3% 3 25.0%
200-299 414 24.9% 11.8 404 24.7% 10 34.4% 33 25.9% 5 41.6%
300+ 183 11.0% 10.8 182 11.1% 1 3.4% 16 12.5% 1 8.3%
Total 1,659 100% 12.4 1,630 100% 29 100% 127 100% 12 100%
UTILIZATION BY REGION FOR ALL LA HAP REGIONS
No.
Claims
No. Claims per Insured Claims Uninsured Claims Insured Clients Uninsured Clients
n % Person n % n % n % n %
New Orleans 17,652 40.1% 14.4 16,829 40.2% 823 39.3% 1,113 39.1% 197 39.3%
Baton Rouge 10,141 23.0% 13.5 9,772 23.3% 369 17.6% 693 24.3% 92 18.3%
Houma 2,323 5.2% 13.7 2,192 5.2% 131 6.2% 149 5.2% 32 6.3%
Lafayette 3,647 8.3% 14.3 3,456 8.2% 191 9.1% 217 7.6% 46 9.1%
Lake Charles 1,659 3.7% 12.4 1,630 3.8% 29 1.3% 127 4.4% 12 2.3%
Alexandria 1,082 2.4% 13.0 1,022 2.4% 60 2.8% 74 2.6% 13 2.5%
Shreveport 2,538 5.7% 11.7 2,315 5.5% 223 10.6% 188 6.6% 42 8.3%
Monroe 1,768 4.0% 13.1 1,646 3.9% 122 5.8% 111 3.9% 35 6.9%
Hammond/Slidell 3,126 7.1% 15.8 2,980 7.1% 146 6.9% 173 6.0% 32 6.3%
Total 43,936 100% 13.8 41,842 100% 2,094 100% 2,845 100% 501 100%

\ Drug, 64.6%
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Louisiana Louisiana Health Access Program

Health )
Access Lake Charles Region 5 Quarterly Report
January 1, 2017 - March 31, 2017
CLINICAL OUTCOMES
SUMMARY CARE CONTINUUM FOR CLIENTS FOR REGION 5 & STATE
n % M Total H % In Care* % Virally Suppressedt

In Care* 151 96.8% 100 100%

Virally Suppressedt 132 84.6% % 97% o 98%

Total 156 100%

“Clients defined as ‘In Care’ had at least one CD4 or Viral Load

reported between April 1, 2016 and March 31, 2017

"Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between
April 1, 2016 and March 31, 2017 with the most recent result <200 copies/mL

GENDER
No. Virally % Virally
Total No.InCare’ | % In Care’ Suppressed' Suppressed'
Female 40 36 90.0% 31 77.5%
Male 115 114 99.1% 100 87.0%
Total 156 151 96.8% 132 84.6%

“Clients defined as ‘In Care’ had at least one CD4 or Viral Load

reported between April 1, 2016 and March 31, 2017

"Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between
April 1, 2016 and March 31, 2017 with the most recent result <200 copies/mL

RACE/ETHNICITY
No. Virally % Virally
Total No.InCare’ | % In Care’ Suppressed' Suppressed'
Black 84 81 96.4% 70 83.3%
White 70 68 97.1% 61 87.1%
Total 156 151 96.8% 132 84.6%

"Clients defined as ‘In Care’ had at least one CD4 or Viral Load

reported between April 1, 2016 and March 31, 2017

"Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between
April 1, 2016 and March 31, 2017 with the most recent result <200 copies/mL

PERCENT OF FPL
No. Virally % Virally

Total No.InCare’ | % In Care’ Suppressed' Suppressed'
<100 33 32 97.0% 27 81.8%
100-199 65 64 98.5% 58 89.2%
200-299 40 38 95.0% 31 77.5%
300+ 18 17 94.4% 16 88.9%
Total 156 151 96.8% 132 84.6%

“Clients defined as ‘In Care’ had at least one CD4 or Viral Load

reported between April 1, 2016 and March 31, 2017

"Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between
April 1, 2016 and March 31, 2017 with the most recent result <200 copies/mL

INSURANCE STATUS
No. Virally % Virally

Total No.InCare’ | % In Care’ Suppressed' Suppressed'
Insured 122 120 98.4% 110 90.2%
Transitioned 18 15 83.3% 11 61.1%
Uninsured 16 16 100.0% 11 68.8%
Total 156 151 96.8% 132 84.6%

“Clients defined as ‘In Care’ had at least one CD4 or Viral Load

reported between April 1, 2016 and March 31, 2017

"Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between
April 1, 2016 and March 31, 2017 with the most recent result <200 copies/mL

Lake Charles Region 5

I I 85% I I 88%

Statewide

CARE CONTINUUM FOR CLIENTS BY GENDER
B % In Care* % Virally Suppressedt
100% 99%

87%
78% I

H Total
100%
I 90%
Female

Male

CARE CONTINUUM FOR CLIENTS BY RACE/ETHNICITY
M % In Care* % Virally Suppressedt
100% 97%

H Total
100% 96%

Black

I I 83% I I 87%

White

CARE CONTINUUM FOR CLIENTS BY FPL
H % In Care* % Virally Suppressedt

100% 979 100% 99% 100%

H Total

89% 89%
I I 82% I I I I 78% I I

<100

100%

95% 94%

100-199 200-299 300+

CARE CONTINUUM FOR CLIENTS BY INSURANCE STATUS
N % In Care* % Virally Suppressedt

H Total
100% 98%

II 90%

Insured

100%

100% 100%

83%
0,
I 61% 69%

Transitioned

Uninsured
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Lovisiana Louisiana Health Access Program

Health

e Alexandria Region 6 Quarterly Report

January 1, 2017 - March 31, 2017

ENROLLMENT SUMMARY

During the quarter, 102 clients from the Alexandria Region were
enrolled in the Louisiana Health Access Program (LA HAP) of which

3% (n=3) were first time enrollees.
There were 13 clients who disenrolled from the program.

A total of 16 clients enrolled in the program to receive health

insurance assistance who had previously been uninsured during the

quarter.

There were 5 clients who enrolled in the program to receive

uninsured assistance only who had previously been insured during

the quarter.

CLAIM TYPES
Premium,

o

Deductible,
0.7%

Copay, 4.3%

Drug, 81.1%

CLINICAL OUTCOMES SUMMARY

All 102 clients were defined as in care. These clients
had at least one CD4 or viral load test reported in the
past year.

Eighty-two percent (n=84) of clients were virally

suppressed. These clients had a viral load test reported

in the past year with the most recent result <200

copies/mL. The Alexandria Region had the lowest percentage
of clients virally suppressed in the state.

Clients who are insured are more likely to be virally
suppressed compared to those clients who are
uninsured; 85% of insured clients were virally
suppressed compared to only 61% of uninsured clients.

Only 79% of black clients achieved viral suppression
compared to 90% of white clients despite having similar
in care percentages.

ENROLLED CLIENTS BY PARISH

Clients living in the Alexandria Region account for 3% of LA HAP N Clisnts B e

enrollees.

UTILIZATION SUMMARY

LA HAP assisted with 1,082 claims including 877 (81%)
drug claims, 46 (4%) copays, 8 (1%) deductibles and
151 (14%) premiums. Of these, 1,022 (94%) were for
insured claims and 60 (6%) were for uninsured claims.

There were an average of 13.0 claims per person.

There were 74 clients who utilized health insurance
assistance and 13 clients who utilized uninsured
assistance.

Two percent of all LA HAP claims were for clients from
the Alexandria Region.

CARE CONTINUUM FOR INSURED & UNINSURED CLIENTS

EmTotal ®% InCare* % Virally Suppressedt

100% 100% 100% 100%
85%
61%
Insured Uninsured

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported
between April 1, 2016 and March 31, 2017

TClients defined as ‘Virally Suppressed’ had at least one Viral Load reported
between April 1, 2016 and March 31, 2017 with the most recent

result <200 copies/mL

LAHAP Region 6, 2017 Q1
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Louisiana

Louisiana Health Access Program

Health
el Alexandria Region 6 Quarterly Report
January 1, 2017 - March 31, 2017
ENROLLMENT
SUMMARY DISENROLLMENT REASON
Active 102 n %
Newly Enrolled 3 Deceased 2 15.3%
Disenrolled 13 Did not recertify 10 76.9%
Gained Insurance 16 Eligible for Medicaid 1 7.6%
Lost Insurance 5 Incarcerated 0 0.4%
Income exceeds program max 0 0.4%
Moved out of state 0 0.4%
Total 13 100%

No. Clients Enrolled, Newly Insured & Newly Uninsured by Quarter, Jan 2016 - Mar 2017

e=s=Active ee=Gained Insurance Lost insurance

250
200 e

150 ‘/\
100 —

50\

0

No. of Clients

- ———e

Jan16-Marl6 Apr16-Junl6 Jul16-Sepl6 Oct16-Decl6 Jan17-Marl7
GENDER
Active Newly Enrolled Disenrolled Gained Insurance Lost Insurance
n % n % n % n % n %
Female 29 28.4% 1 33.3% 3 23.0% 6 37.5% 3 60.0%
Male 73 71.5% 2 66.6% 10 76.9% 10 62.5% 2 40.0%
Total 102 100% 3 100% 13 100% 16 100% 5 100%
RACE/ETHNICITY
Active Newly Enrolled Disenrolled Gained Insurance Lost Insurance
n % n % n % n % n %
Black 61 59.8% 2 66.6% 8 61.5% 10 62.5% 4 80.0%
Hispanic 2 1.9% 0 0.0% 0 0.0% 1 6.2% 0 0.0%
White 39 38.2% 1 33.3% 5 38.4% 5 31.2% 1 20.0%
Total 102 100% 3 100% 13 100% 16 100% 5 100%
PERCENT OF FPL
Active Newly Enrolled Disenrolled Gained Insurance Lost Insurance
n % n % n % n % n %
<100 24 23.5% 2 66.6% 6 46.1% 1 6.2% 1 20.0%
100-199 41 40.1% 1 33.3% 2 15.3% 10 62.5% 3 60.0%
200-299 26 25.4% 0 0.0% 4 30.7% 5 31.2% 1 20.0%
300+ 11 10.7% 0 0.0% 1 7.6% 0 0.0% 0 0.0%
Total 102 100% 3 100% 13 100% 16 100% 5 100%
ENROLLMENT BY REGION FOR ALL LA HAP REGIONS
Active Newly Enrolled Disenrolled Gained Insurance Lost Insurance
n % n % n % n % n %
New Orleans 1,436 38.4% 53 32.7% 96 35.8% 185 41.8% 63 36.0%
Baton Rouge 895 23.9% 45 27.7% 47 17.5% 112 25.3% 47 26.8%
Houma 190 5.0% 8 4.9% 14 5.2% 21 4.7% 12 6.8%
Lafayette 292 7.8% 13 8.0% 31 11.5% 17 3.8% 13 7.4%
Lake Charles 156 4.1% 4 2.4% 15 5.5% 20 4.5% 10 5.7%
Alexandria 102 2.7% 3 1.8% 13 4.83% 16 3.6% 5 2.8%
Shreveport 260 6.9% 16 9.8% 15 5.5% 42 9.5% 10 5.7%
Monroe 166 4.4% 12 7.4% 25 9.3% 15 3.3% 10 5.7%
Hammond/Slidell 233 6.2% 8 4.9% 12 4.4% 14 3.1% 5 2.8%
Total 3,730 100% 162 100% 268 100% 442 100% 175 100%
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Looians Louisiana Health Access Program

Health

5o Alexandria Region 6 Quarterly Report

Program
January 1, 2017 - March 31, 2017
UTILIZATION oremi CLAIM TYPES
remium,
SUMMARY CLAIM TYPES 14.0%
No. Claims 1,082 n % Deductibe,
No. Claims per Person 13.0 Drug 877 81.1% 0.7% \
Insured Claims 1,022 Copay 46 4.3% Copay,
Uninsured Claims 60 Deductible 8 0.7% 4.3%
Insured Clients 74 Premium 151 14.0%
Uninsured Clients 13 Total 1,082 100%
NO. OF CLAIMS BY QUARTER, JAN 2016 - MAR 2017 Drug,
M Insured Claims Uninsured Claims 81.1%
2,000
289
2 1,500 266
&
: 1,000 228 :
2 1,717
500 H 1022
0
Jan16-Mar16 Aprl6-Junl6 Jul16-Sep16 Oct16-Decl6 Jan17-Mar17
GENDER
No.
Claims
No. Claims per Insured Claims Uninsured Claims Insured Clients Uninsured Clients
n % Person n % n % n % n %
Female 391 36.1% 15.6 374 36.5% 17 28.3% 22 29.7% 5 38.4%
Male 691 63.8% 119 648 63.4% 43 71.6% 52 70.2% 8 61.5%
Total 1,082 100% 13.0 1,022 100% 60 100% 74 100% 13 100%
RACE/ETHNICITY
No.
Claims
No. Claims per Insured Claims Uninsured Claims Insured Clients Uninsured Clients
n % Person n % n % n % n %
Black 619 57.2% 12.6 562 54.9% 57 95.0% 41 55.4% 11 84.6%
Hispanic 9 0.8% 9.0 9 0.8% 0 0.0% 1 1.3% 0 0.0%
White 454 41.9% 13.8 451 44.1% 3 5.0% 32 43.2% 2 15.3%
Total 1,082 100% 13.0 1,022 100% 60 100% 74 100% 13 100%
PERCENT OF FPL
No.
Claims
No. Claims per Insured Claims Uninsured Claims Insured Clients Uninsured Clients
n % Person n % n % n % n %
<100 130 12.0% 10.8 113 11.0% 17 28.3% 8 10.8% 4 30.7%
100-199 483 44.6% 13.4 447 43.7% 36 60.0% 32 43.2% 7 53.8%
200-299 377 34.8% 14.5 370 36.2% 7 11.6% 25 33.7% 2 15.3%
300+ 92 8.5% 10.2 92 9.0% 0 0.0% 9 12.1% 0 0.0%
Total 1,082 100% 13.0 1,022 100% 60 100% 74 100% 13 100%
UTILIZATION BY REGION FOR ALL LA HAP REGIONS
No.
Claims
No. Claims per Insured Claims Uninsured Claims Insured Clients Uninsured Clients
n % Person n % n % n % n %
New Orleans 17,652 40.1% 14.4 16,829 40.2% 823 39.3% 1,113 39.1% 197 39.3%
Baton Rouge 10,141 23.0% 13.5 9,772 23.3% 369 17.6% 693 24.3% 92 18.3%
Houma 2,323 5.2% 13.7 2,192 5.2% 131 6.2% 149 5.2% 32 6.3%
Lafayette 3,647 8.3% 14.3 3,456 8.2% 191 9.1% 217 7.6% 46 9.1%
Lake Charles 1,659 3.7% 12.4 1,630 3.8% 29 1.3% 127 4.4% 12 2.3%
Alexandria 1,082 2.4% 13.0 1,022 2.4% 60 2.8% 74 2.6% 13 2.5%
Shreveport 2,538 5.7% 11.7 2,315 5.5% 223 10.6% 188 6.6% 42 8.3%
Monroe 1,768 4.0% 13.1 1,646 3.9% 122 5.8% 111 3.9% 35 6.9%
Hammond/Slidell 3,126 7.1% 15.8 2,980 7.1% 146 6.9% 173 6.0% 32 6.3%
Total 43,936 100% 13.8 41,842 100% 2,094 100% 2,845 100% 501 100%
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Louisiana Health Access Program

Louisiana
Health K .
e Alexandria Region 6 Quarterly Report
January 1, 2017 - March 31, 2017

CLINICAL OUTCOMES
SUMMARY CARE CONTINUUM FOR CLIENTS FOR REGION 6 & STATE

In Care* 132 10360[y M Total H % In Care* % Virally Suppressedt

Virally Suppressedt 84 82.4% 100% 100% 100% 98%

102 100%

Total

“Clients defined as ‘In Care’ had at least one CD4 or Viral Load
reported between April 1, 2016 and March 31, 2017

"Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between
April 1, 2016 and March 31, 2017 with the most recent result <200 copies/mL

Alexandria Region 6

Statewid

e

CARE CONTINUUM FOR CLIENTS BY GENDER

GENDER
No. Virally % Virally m Total
Total No.In Care’ % In Care’ Suppressed' Suppressed' 100% 100%
Female 29 29 100.0% 22 75.9%
Male 73 73 100.0% 62 84.9%
Total 102 102 100.0% 84 82.4%

"Clients defined as ‘In Care’ had at least one CD4 or Viral Load

reported between April 1, 2016 and March 31, 2017
"Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between

April 1, 2016 and March 31, 2017 with the most recent result <200 copies/mL

RACE/ETHNICITY

No. Virally

% Virally

Female

N % In Care*

% Virally Suppressedt
100%

Ma

100%

85%
76%

le

I I 82% I I 88%

CARE CONTINUUM FOR CLIENTS BY RACE/ETHNICITY
% Virally Suppressedt

Total No.InCare | % In Care’ Suppressed' Suppressed' 100%
Black 61 100.0% 48 78.7%
White 39 100.0% 35 89.7%
Total 102 100.0% 84 82.4%

“Clients defined as ‘In Care’ had at least one CD4 or Viral Load

reported between April 1, 2016 and March 31, 2017
"Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between

April 1, 2016 and March 31, 2017 with the most recent result <200 copies/mL

H Total
100%

Black

% In Care*

100%

100%

White

CARE CONTINUUM FOR CLIENTS BY FPL

PERCENT OF FPL
. . No. Virally' % Virally , uTotal B % In Care*
Total No.InCare % InCare Suppressed  Suppressed 100%100% 100%100%

<100 24 24 100.0% 18 75.0%

100-199 41 41 100.0% 31 75.6%

200-299 26 26 100.0% 26 100.0%
300+ 11 11 100.0% 9 81.8%
Total 102 102 100.0% 84 82.4%

“Clients defined as ‘In Care’ had at least one CD4 or Viral Load

reported between April 1, 2016 and March 31, 2017
"Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between

April 1, 2016 and March 31, 2017 with the most recent result <200 copies/mL <100

100-199

% Virally Suppressedt

100%100%100%

200-299

90%
I I 79% I I

100%100%

II75% II76% II IISZ%

300+

CARE CONTINUUM FOR CLIENTS BY INSURANCE STATUS

INSURANCE STATUS
No. Virally % Virally
Total No.InCare’ | % In Care’ Suppressed' Suppressed' 100%
Insured 67 67 100.0% 57 85.1%
Transitioned 17 17 100.0% 16 94.1%
Uninsured 18 18 100.0% 11 61.1%
Total 102 102 100.0% 84 82.4%

"Clients defined as ‘In Care’ had at least one CD4 or Viral Load

reported between April 1, 2016 and March 31, 2017

"Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between
April 1, 2016 and March 31, 2017 with the most recent result <200 copies/mL

u Total
100%

85%
61%

Insured

100%

H % In Care*

100% 94%

Transitioned

100%

% Virally Suppressedt

100%

Uninsured
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Louldiane Louisiana Health Access Program

Health

Access Shreveport Region 7 Quarterly Report
January 1, 2017 - March 31, 2017

ENROLLMENT SUMMARY

ENROLLED CLIENTS BY PARISH

During the quarter, 260 clients from the Shreveport Region were
enrolled in the Louisiana Health Access Program (LA HAP) of which
6% (n=16) were first time enrollees.

There were 15 clients who disenrolled from the program.

A total of 42 clients enrolled in the program to receive health
insurance assistance who had previously been uninsured during the
quarter.

There were 10 clients enrolled in the program to receive uninsured
assistance only who had previously been insured during the quarter.

Clients living in the Shreveport Region account for 7% of LA HAP
enrollees.

UTILIZATION SUMMARY
CLAIM TYPES
Premium, LA HAP assisted with 2,538 claims including 1,812 (71%)

15.5% drug claims, 264 (10%) copays, 69 (3%) deductibles and
ductibl 393 (16%) premiums. Of these, 2,315 (91%) were for
De Zu;'; e, \ insured claims and 223 (9%) were for uninsured claims.
Copay, 10.4% —— There were an average of 11.7 claims per person.

There were 188 clients who utilized health insurance
assistance and 42 clients who utilized uninsured
assistance.

Six percent of all LA HAP claims were for clients from

Drug, 71.4% the Shreveport Region.
CLINICAL OUTCOMES SUMMARY CARE CONTINUUM FOR INSURED & UNINSURED CLIENTS
A total of 96% (n=249) of clients were defined as in care. BTotal W% InCare* W% Virally Suppressedt
i i 0, 0,
These clients had at least one CD4 or viral load test 100% 95% 100% 95%

reported in the past year.

Eighty-three percent (n=216) of clients were virally
suppressed. These clients had a viral load test reported
in the past year with the most recent result <200
copies/mL. The Shreveport Region had the second
lowest percentage of clients virally suppressed.

Clients who are insured are more likely to be virally

85%
I I 74%
suppressed compared to those clients who are

uninsured; 85% of insured clients were virally Insured Uninsured

r mpar 74% of uninsur lients.
suppressed compared to 74% of uninsured clients *Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported

Only 78% of black clients achieved viral suppression between April 1, 2016 and March 31, 2017 _
compared to 93% of white clients despite having tClients deflr.med as ‘Virally Suppressed’ had a.t least one Viral Load reported
. between April 1, 2016 and March 31, 2017 with the most recent
similar in care percentages. .
result <200 copies/mL
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Louisiana Health Access Program
Shreveport Region 7 Quarterly Report

January 1, 2017 - March 31, 2017

ENROLLMENT

SUMMARY
Active
Newly Enrolled
Disenrolled
Gained Insurance
Lost Insurance

600

No. Clients Enrolled, Newly Insured & Newly Uninsured by Quarter, Jan 2016 - Mar 2017

Lost insurance

260
16
15
42
10

= Active

e=e==Gained Insurance

500
400
300
200

No. of Clients

100

0
Jan16-Mar16

GENDER

Female
Male
Transgender
Total

RACE/ETHNICITY

Black
Hispanic
White
Other
Total

PERCENT OF FPL

<100
100-199
200-299
300+
Total

Aprl6-Junl6

Active
n %
58 22.3%
200 76.9%
2 0.7%
260 100%
Active
n %
167 64.2%
10 3.8%
81 31.1%
2 0.7%
260 100%
Active
n %
33 12.6%
134 51.5%
69 26.5%
24 9.2%
260 100%

ENROLLMENT BY REGION FOR ALL LA HAP REGIONS

New Orleans
Baton Rouge
Houma
Lafayette
Lake Charles
Alexandria
Shreveport
Monroe

Hammond/Slidell

Total

Active
n %
1,436 38.4%
895 23.9%
190 5.0%
292 7.8%
156 4.1%
102 2.7%
260 6.9%
166 4.4%
233 6.2%
3,730 100%

DISENROLLMENT REASON

Deceased

Did not recertify
Eligible for Medicaid

Incarcerated

Income exceeds program max
Moved out of state

Total

Jul16-Sep16
Newly Enrolled Disenrolled
n % n %
7 43.7% 4 26.6%
9 56.2% 11 73.3%
0 0.0% 0 0.0%
16 100% 15 100%
Newly Enrolled Disenrolled
n % n %
11 68.7% 11 73.3%
2 12.5% 0 0.0%
3 18.7% 4 26.6%
0 0.0% 0 0.0%
16 100% 15 100%
Newly Enrolled Disenrolled
n % n %
3 18.7% 4 26.6%
8 50.0% 8 53.3%
2 12.5% 3 20.0%
3 18.7% 0 0.0%
16 100% 15 100%
Newly Enrolled Disenrolled
n % n %
53 32.7% 96 35.8%
45 27.7% 47 17.5%
8 4.9% 14 5.2%
13 8.0% 31 11.5%
4 2.4% 15 5.5%
3 1.8% 13 4.8%
16 9.8% 15 5.5%
12 7.4% 25 9.3%
8 4.9% 12 4.4%
162 100% 268 100%

n %

1 6.6%
13 86.6%
1 6.6%
0 0.0%
0 0.0%
0 0.0%
15 100%

Oct16-Decl6

Gained Insurance

n %
7 16.6%
35 83.3%
0 0.0%
42 100%

Gained Insurance

n %

30 71.4%
1 2.3%
11 26.1%
0 0.0%
42 100%

Gained Insurance

n %

4 9.5%
18 42.8%
18 42.8%

2 4.7%
42 100%

Gained Insurance

n %

185 41.8%
112 25.3%
21 4.7%
17 3.8%
20 4.5%
16 3.6%
42 9.5%
15 3.3%
14 3.1%
442 100%

Jan17-Mar17

Lost Insurance

n %

3 30.0%
7 70.0%
0 0.0%
10 100%

Lost Insurance

n %

3 30.0%
1 10.0%
6 60.0%
0 0.0%

10 100%

Lost Insurance

n %

1 10.0%
2 20.0%
6 60.0%
1 10.0%
10 100%

Lost Insurance

n %
63 36.0%
47 26.8%
12 6.8%
13 7.4%
10 5.7%

5 2.8%
10 5.7%
10 5.7%

5 2.8%
175 100%

LAHAP Region 7, 2017 Q1

30 of 40



Louisiana

s Louisiana Health Access Program
e Shreveport Region 7 Quarterly Report
January 1, 2017 - March 31, 2017

UTILIZATION ' CLAIM TYPES
SUMMARY CLAIM TYPES Prf;“;t'/m'

No. Claims 2,538 n % Deductib.le )

No. Claims per Person 11.7 Drug 1,812 71.4% 27%

Insured Claims 2,315 Copay 264 10.4% Copay,

Uninsured Claims 223 Deductible 69 2.7% 10.4%

Insured Clients 188 Premium 393 15.5%

Uninsured Clients 42 Total 2,538 100%

NO. OF CLAIMS BY QUARTER, JAN 2016 - MAR 2017

Uninsured Claims - Drug, 71.4%

H Insured Claims

4,500
4,000
3,500 1,383 1,520
g€ 3000
g’ 2,500 1,084
o 2,000
2z 1500 2781 381
1,000
500 1,548
0
Janl16-Marl6 Aprl6-Junlé Jul16-Sep16 Oct16-Decl6 Jan17-Mar17
GENDER
No.
Claims
No. Claims per Insured Claims Uninsured Claims Insured Clients Uninsured Clients
n % Person n % n % n % n %
Female 484 19.0% 10.5 444 19.1% 40 17.9% 37 19.6% 10 23.8%
Male 2,030 79.9% 12.0 1,847 79.7% 183 82.0% 149 79.2% 32 76.1%
Transgender 24 0.9% 12.0 24 1.0% 0 0.0% 2 1.0% 0 0.0%
Total 2,538 100% 11.7 2,315 100% 223 100% 188 100% 42 100%
RACE/ETHNICITY
No.
Claims
No. Claims per Insured Claims Uninsured Claims Insured Clients Uninsured Clients
n % Person n % n % n % n %
Black 1,330 52.4% 9.9 1,156 49.9% 174 78.0% 113 60.1% 29 69.0%
Hispanic 82 3.2% 8.2 60 2.5% 22 9.8% 6 3.1% 4 9.5%
White 1,123 44.2% 15.8 1,097 47.3% 26 11.6% 68 36.1% 8 19.0%
Other 3 0.1% 1.5 2 0.0% 1 0.4% 1 0.5% 1 2.3%
Total 2,538 100% 11.7 2,315 100% 223 100% 188 100% 42 100%
PERCENT OF FPL
No.
Claims
No. Claims per Insured Claims Uninsured Claims Insured Clients Uninsured Clients
n % Person n % n % n % n %
<100 238 9.3% 9.5 197 8.5% 41 18.3% 20 10.6% 5 11.9%
100-199 1,464 57.6% 13.0 1,377 59.4% 87 39.0% 99 52.6% 20 47.6%
200-299 654 25.7% 10.7 577 24.9% 77 34.5% 53 28.1% 15 35.7%
300+ 182 7.1% 10.1 164 7.0% 18 8.0% 16 8.5% 2 4.7%
Total 2,538 100% 11.7 2,315 100% 223 100% 188 100% 42 100%
UTILIZATION BY REGION FOR ALL LA HAP REGIONS
No.
Claims
No. Claims per Insured Claims Uninsured Claims Insured Clients Uninsured Clients
n % Person n % n % n % n %
New Orleans 17,652 40.1% 14.4 16,829 40.2% 823 39.3% 1,113 39.1% 197 39.3%
Baton Rouge 10,141 23.0% 13.5 9,772 23.3% 369 17.6% 693 24.3% 92 18.3%
Houma 2,323 5.2% 13.7 2,192 5.2% 131 6.2% 149 5.2% 32 6.3%
Lafayette 3,647 8.3% 14.3 3,456 8.2% 191 9.1% 217 7.6% 46 9.1%
Lake Charles 1,659 3.7% 12.4 1,630 3.8% 29 1.3% 127 4.4% 12 2.3%
Alexandria 1,082 2.4% 13.0 1,022 2.4% 60 2.8% 74 2.6% 13 2.5%
Shreveport 2,538 5.7% 11.7 2,315 5.5% 223 10.6% 188 6.6% 42 8.3%
Monroe 1,768 4.0% 13.1 1,646 3.9% 122 5.8% 111 3.9% 35 6.9%
Hammond/Slidell 3,126 7.1% 15.8 2,980 7.1% 146 6.9% 173 6.0% 32 6.3%
Total 43,936 100% 13.8 41,842 100% 2,094 100% 2,845 100% 501 100%

LAHAP Region 7, 2017 Q1
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Louisiana Health Access Program
. Shreveport Region 7 Quarterly Report

Program
January 1, 2017 - March 31, 2017
CLINICAL OUTCOMES
SUMMARY ; “ CARE CONTINUUM FOR CLIENTS FOR REGION 7 & STATE
* 6 Vi +

In Care* 249 95 8% 100 M Total H % In Care Vl\groa;/ly Suppressed

Virally Suppressedt 216 83.1% ° 96% ° 98% 88%

Total 260 100% 83%
“Clients defined as ‘In Care’ had at least one CD4 or Viral Load

reported between April 1, 2016 and March 31, 2017

"Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between

April 1, 2016 and March 31, 2017 with the most recent result <200 copies/mL

Statewide

GENDER
No. Virally % Virally
Total No.InCare’ | % In Care’ Suppressed' Suppressed'
Female 58 54 93.1% 50 86.2%
Male 200 193 96.5% 164 82.0%
Total 260 249 95.8% 216 83.1%

“Clients defined as ‘In Care’ had at least one CD4 or Viral Load

reported between April 1, 2016 and March 31, 2017

"Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between
April 1, 2016 and March 31, 2017 with the most recent result <200 copies/mL

RACE/ETHNICITY
No. Virally % Virally
Total No.InCare’ | % In Care’ Suppressed' Suppressed'
Black 167 158 94.6% 130 77.8%
Hispanic 10 10 100.0% 9 90.0%
White 81 79 97.5% 75 92.6%
Total 260 249 95.8% 216 83.1%

“Clients defined as ‘In Care’ had at least one CD4 or Viral Load

reported between April 1, 2016 and March 31, 2017

"Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between
April 1, 2016 and March 31, 2017with the most recent result <200 copies/mL

PERCENT OF FPL

No. Virally % Virally
Total No.InCare’ | %In Care’ Suppressed' Suppressed'
<100 33 31 93.9% 26 78.8%
100-199 134 130 97.0% 117 87.3%
200-299 69 66 95.7% 53 76.8%
300+ 24 22 91.7% 20 83.3%
Total 260 249 95.8% 216 83.1%

“Clients defined as ‘In Care’ had at least one CD4 or Viral Load

reported between April 1, 2016 and March 31, 2017

"Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between
April 1, 2016 and March 31, 2017 with the most recent result <200 copies/mL

INSURANCE STATUS
No. Virally % Virally
Total No.InCare | % In Care’ Suppressed' Suppressed'
Insured 179 170 95.0% 152 84.9%
Transitioned 39 39 100.0% 33 84.6%
Uninsured 42 40 95.2% 31 73.8%
Total 260 249 95.8% 216 83.1%

“Clients defined as ‘In Care’ had at least one CD4 or Viral Load

reported between April 1, 2016 and March 31, 2017

"Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between
April 1, 2016 and March 31, 2017 with the most recent result <200 copies/mL

Shreveport Region 7

CARE CONTINUUM FOR CLIENTS BY GENDER

HTotal Mm% In Care* % Virally Suppressedt
100% 93% 100% 97%
I I 86% I I 82%
Female Male

CARE CONTINUUM FOR CLIENTS BY RACE/ETHNICITY

H Total H % In Care* % Virally Suppressedt
100 100% 100 100
% 95% % 1% oo % 98% g3y
I I 78% I I I I
Black Hispanic White
CARE CONTINUUM FOR CLIENTS BY FPL
H Total N % In Care* % Virally Suppressedt
100% 94% 100% 979 100% 96%

87%
I I 79% I I

<100 100-199 200-299

CARE CONTINUUM FOR CLIENTS BY INSURANCE STATUS

H Total H % In Care* % Virally Suppressedt
100% g 5% 100% 100% 100% ggo;
85% 85%
I I :
Insured Transitioned Uninsured
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Lovisians Louisiana Health Access Program

Health

At Monroe Region 8 Quarterly Report
January 1, 2017 - March 31, 2017

ENROLLMENT SUMMARY

ENROLLED CLIENTS BY PARISH

During the quarter, 166 clients from the Monroe Region were
enrolled in the Louisiana Health Access Program (LA HAP) of which
7% (n=12) were first time enrollees.

There were 25 clients who disenrolled from the program.

A total of 15 clients enrolled in the program to receive health
insurance assistance who had previously been uninsured during the
quarter.

There were 10 clients enrolled in the program to receive uninsured
assistance only who had previously been insured during the quarter.

Clients living in the Monroe Region account for 4% of LA HAP No. Clients 01 @3 E4-5
m7 WG&-20 E27-83
enrollees.

UTILIZATION SUMMARY

LA HAP assisted with 1,768 claims including 1,433 (81%)
drug claims, 78 (4%) copays, 16 (1%) deductibles and
241 (14%) premiums. Of these, 1,646 (83%) were for
insured claims and 122 (7%) were for uninsured claims.

CLAIM TYPES

Premium, 13.6%
Deductible, 0.9%
Copay, 4.4%

There were an average of 13.1 claims per person.

There were 111 clients who utilized health insurance
assistance and 35 clients who utilized uninsured

assistance.
Drug, 81.1%
Four percent of all LA HAP claims were for clients from

the Monroe Region.

CLINICAL OUTCOMES SUMMARY CARE CONTINUUM FOR FOR CLIENTS BY RACE/ETHNICITY
A total of 98% (n=163) of clients were defined as in m Total m% In Care* = % Virally Suppressedt
care. These clients had at least one CD4 or viral load 100% 97% 100% 100% 045%

test reported in the past year.

Ninety percent (n=149) of clients were virally
suppressed. These clients had a viral load test reported
in the past year with the most recent result <200
copies/mL. The percentage of clients virally suppressed
in the Monroe Region is similar to the statewide
percentage of 88%.

I I 87% I I
Only 87% of black clients achieved viral suppression

compared to 94% of white clients despite having Black White
similar in care percentages. *Clients defined as ‘In Care’ had at least one CD4 or Viral Load
reported between April 1, 2016 and March 31, 2017
tClients defined as ‘Virally Suppressed’ had at least one Viral Load
reported between April 1, 2016 and March 31, 2017 with the
most recent result <200 copies/mL

LAHAP Region 8, 2017 Q1
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Louisiana

aleian Louisiana Health Access Program
e 0 Monroe Region 8 Quarterly Report
January 1, 2017 - March 31, 2017

ENROLLMENT
SUMMARY DISENROLLMENT REASON
Active 166 n %
Newly Enrolled 12 Deceased 0 0.0%
Disenrolled 25 Did not recertify 17 68.0%
Gained Insurance 15 Eligible for Medicaid 7 28.0%
Lost Insurance 10 Income exceeds program max 0 0.0%
Moved out of state 1 4.0%
Total 25 100%

No. Clients Enrolled, Newly Insured & Newly Uninsured by Quarter, Jan 2016 - Mar 2017

400 =e=Active  =e=Gained Insurance Lost insurance
» 300
k5
S 200
k3
S 100
0 .
Jan16-Marl6 Aprl6-Junl6 Jull6-Sep16 Oct16-Decl6 Jan17-Marl7
GENDER
Active Newly Enrolled Disenrolled Gained Insurance Lost Insurance
n % n % n % n % n %
Female 29 17.4% 4 33.3% 3 12.0% 2 13.3% 1 10.0%
Male 137 82.5% 8 66.6% 22 88.0% 13 86.6% 9 90.0%
Total 166 100% 12 100% 25 100% 15 100% 10 100%
RACE/ETHNICITY
Active Newly Enrolled Disenrolled Gained Insurance Lost Insurance
n % n % n % n % n %
Black 109 65.6% 11 91.6% 17 68.0% 12 80.0% 6 60.0%
Hispanic 4 2.4% 0 0.0% 0 0.0% 0 0.0% 0 0.0%
White 51 30.7% 1 8.3% 7 28.0% 3 20.0% 4 40.0%
Other 2 1.2% 0 0.0% 1 4.0% 0 0.0% 0 0.0%
Total 166 100% 12 100% 25 100% 15 100% 10 100%
PERCENT OF FPL
Active Newly Enrolled Disenrolled Gained Insurance Lost Insurance
n % n % n % n % n %
<100 45 27.1% 7 58.3% 11 44.0% 1 6.6% 4 40.0%
100-199 81 48.7% 3 25.0% 10 40.0% 5 33.3% 5 50.0%
200-299 31 18.6% 1 8.3% 4 16.0% 9 60.0% 1 10.0%
300+ 9 5.4% 1 8.3% 0 0.0% 0 0.0% 0 0.0%
Total 166 100% 12 100% 25 100% 15 100% 10 100%
ENROLLMENT BY REGION FOR ALL LA HAP REGIONS
Active Newly Enrolled Disenrolled Gained Insurance Lost Insurance
n % n % n % n % n %
New Orleans 1,436 38.4% 53 32.7% 96 35.8% 185 41.8% 63 36.0%
Baton Rouge 895 23.9% 45 27.7% 47 17.5% 112 25.3% 47 26.8%
Houma 190 5.0% 8 4.9% 14 5.2% 21 4.7% 12 6.8%
Lafayette 292 7.8% 13 8.0% 31 11.5% 17 3.8% 13 7.4%
Lake Charles 156 4.1% 4 2.4% 15 5.5% 20 4.5% 10 5.7%
Alexandria 102 2.7% 3 1.8% 13 4.83% 16 3.6% 5 2.8%
Shreveport 260 6.9% 16 9.8% 15 5.5% 42 9.5% 10 5.7%
Monroe 166 4.4% 12 7.4% 25 9.3% 15 3.3% 10 5.7%
Hammond/Slidell 233 6.2% 8 4.9% 12 4.4% 14 3.1% 5 2.8%
Total 3,730 100% 162 100% 268 100% 442 100% 175 100%
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Louisiana

s Louisiana Health Access Program
e Monroe Region 8 Quarterly Report
January 1, 2017 - March 31, 2017

UTILIZATION ' CLAIM TYPES
SUMMARY CLAIM TYPES Prf;’g;m'

No. Claims 1,768 n % Deductible

eductible,

No. Claims per Person 13.1 Drug 1,433 81.1% 0.9% \

Insured Claims 1,646 Copay 78 4.4%

Uninsured Claims 122 Deductible 16 0.9% Copay, 4.4%

Insured Clients 111 Premium 241 13.6%

Uninsured Clients 35 Total 1,768 100%

NO. OF CLAIMS BY QUARTER, JAN 2016 - MAR 2017

Uninsured Claims

® Insured Claims \\_ Drug, 81.1%

4,500
4,000 345
3,500 £26
£ 300
S 2500 332
: = BB
1,000 2,370
500 1,489
0
Janl16-Marl6 Aprl6-Junlé Jull6-Sepl6 Oct16-Decl6 Jan17-Mar17
GENDER
No.
Claims
No. Claims per Insured Claims Uninsured Claims Insured Clients Uninsured Clients
n % Person n % n % n % n %
Female 246 13.9% 10.3 225 13.6% 21 17.2% 19 17.1% 7 20.0%
Male 1,522 86.0% 13.7 1,421 86.3% 101 82.7% 92 82.8% 28 80.0%
Total 1,768 100% 13.1 1,646 100% 122 100% 111 100% 35 100%
RACE/ETHNICITY
No.
Claims
No. Claims per Insured Claims Uninsured Claims Insured Clients Uninsured Clients
n % Person n % n % n % n %
Black 1,115 63.0% 13.1 1,031 62.6% 84 68.8% 69 62.1% 23 65.7%
Hispanic 12 0.6% 3.0 0 0.0% 12 9.8% 0 0.0% 4 11.4%
White 624 35.2% 14.2 604 36.6% 20 16.3% 41 36.9% 7 20.0%
Other 17 0.9% 8.5 11 0.6% 6 4.9% 1 0.9% 1 2.8%
Total 1,768 100% 13.1 1,646 100% 122 100% 111 100% 35 100%
PERCENT OF FPL
No.
Claims
No. Claims per Insured Claims Uninsured Claims Insured Clients Uninsured Clients
n % Person n % n % n % n %
<100 332 18.7% 11.9 308 18.7% 24 19.6% 18 16.2% 11 31.4%
100-199 1,082 61.1% 15.2 1,013 61.5% 69 56.5% 60 54.0% 16 45.7%
200-299 227 12.8% 8.1 198 12.0% 29 23.7% 25 22.5% 8 22.8%
300+ 127 7.1% 15.9 127 7.7% 0 0.0% 8 7.2% 0 0.0%
Total 1,768 100% 13.1 1,646 100% 122 100% 111 100% 35 100%
UTILIZATION BY REGION FOR ALL LA HAP REGIONS
No.
Claims
No. Claims per Insured Claims Uninsured Claims Insured Clients Uninsured Clients
n % Person n % n % n % n %
New Orleans 17,652 40.1% 14.4 16,829 40.2% 823 39.3% 1,113 39.1% 197 39.3%
Baton Rouge 10,141 23.0% 13.5 9,772 23.3% 369 17.6% 693 24.3% 92 18.3%
Houma 2,323 5.2% 13.7 2,192 5.2% 131 6.2% 149 5.2% 32 6.3%
Lafayette 3,647 8.3% 14.3 3,456 8.2% 191 9.1% 217 7.6% 46 9.1%
Lake Charles 1,659 3.7% 12.4 1,630 3.8% 29 1.3% 127 4.4% 12 2.3%
Alexandria 1,082 2.4% 13.0 1,022 2.4% 60 2.8% 74 2.6% 13 2.5%
Shreveport 2,538 5.7% 11.7 2,315 5.5% 223 10.6% 188 6.6% 42 8.3%
Monroe 1,768 4.0% 13.1 1,646 3.9% 122 5.8% 111 3.9% 35 6.9%
Hammond/Slidell 3,126 7.1% 15.8 2,980 7.1% 146 6.9% 173 6.0% 32 6.3%
Total 43,936 100% 13.8 41,842 100% 2,094 100% 2,845 100% 501 100%
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Louisiana Health Access Program

il Monroe Region 8 Quarterly Report
"™ January 1, 2017 - March 31, 2017

CLINICAL OUTCOMES

SUMMARY
n %
In Care* 163 98.2%
Virally Suppressedt 149 89.8%
Total 166 100%

“Clients defined as ‘In Care’ had at least one CD4 or Viral Load

reported between April 1, 2016 and March 31, 2017

"Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between
April 1, 2016 and March 31, 2017 with the most recent result <200 copies/mL

GENDER
No. Virally % Virally
Total No.InCare’ | % In Care’ Suppressed' Suppressed'
Female 29 29 100.0% 25 86.2%
Male 137 134 97.8% 124 90.5%
Total 166 163 98.2% 149 89.8%

“Clients defined as ‘In Care’ had at least one CD4 or Viral Load

reported between April 1, 2016 and March 31, 2017

"Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between
April 1, 2016 and March 31, 2017 with the most recent result <200 copies/mL

RACE/ETHNICITY
No. Virally % Virally
Total No.InCare’ | % In Care’ Suppressed' Suppressed'
Black 109 106 97.2% 95 87.2%
White 51 51 100.0% 48 94.1%
Total 166 163 98.2% 149 89.8%

"Clients defined as ‘In Care’ had at least one CD4 or Viral Load

reported between April 1, 2016 and March 31, 2017

"Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between
April 1, 2016 and March 31, 2017 with the most recent result <200 copies/mL

PERCENT OF FPL
No. Virally % Virally

Total No.InCare’ | %In Care’ Suppressed' Suppressed'
<100 45 43 95.6% 36 80.0%
100-199 81 81 100.0% 78 96.3%
200-299 31 30 96.8% 27 87.1%
300+ 9 9 100.0% 8 88.9%
Total 166 163 98.2% 149 89.8%

“Clients defined as ‘In Care’ had at least one CD4 or Viral Load

reported between April 1, 2016 and March 31, 2017

"Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between
April 1, 2016 and March 31, 2017 with the most recent result <200 copies/mL

INSURANCE STATUS
No. Virally % Virally

Total No.InCare’ | % In Care’ Suppressed' Suppressed'
Insured 114 113 99.1% 103 90.4%
Transitioned 14 14 100.0% 13 92.9%
Uninsured 38 36 94.7% 33 86.8%
Total 166 163 98.2% 149 89.8%

“Clients defined as ‘In Care’ had at least one CD4 or Viral Load

reported between April 1, 2016 and March 31, 2017

"Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between
April 1, 2016 and March 31, 2017 with the most recent result <200 copies/mL

CARE CONTINUUM FOR CLIENTS FOR REGION 8 & STATE
H Total M % In Care* % Virally Suppressedt

100% 98%

100% 98%

I I 90% I I 88%

Monroe Region 8

Statewide

CARE CONTINUUM FOR CLIENTS BY GENDER
HTotal Mm% In Care* % Virally Suppressedt

100% 100%

100% 98%

I I 86% I I 91%

Female

Male

CARE CONTINUUM FOR CLIENTS BY RACE/ETHNICITY
H Total H % In Care* % Virally Suppressedt

100% 97%

100% 100% 94%

II 87% II

Black

White

CARE CONTINUUM FOR CLIENTS BY FPL
H Total N % In Care* % Virally Suppressedt

100% ggoq

<100

100%100% ggo;,  100%

97% 100%100%

89%
IISO% II II87% II

100-199 200-299 300+

CARE CONTINUUM FOR CLIENTS BY INSURANCE STATUS

H Total H % In Care* % Virally Suppressedt
100% 99% 90% 100% 100% 93% 100% 95%
I I I I I I 87%
Insured Transitioned Uninsured
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Lovisians Louisiana Health Access Program

Health

o Hammond/Slidell Region 9 Quarterly Report
January 1, 2017 - March 31, 2017

ENROLLMENT SUMMARY

ENROLLED CLIENTS BY PARISH

During the quarter, 233 clients from the Hammond/Slidell Region
were enrolled in the Louisiana Health Access Program (LA HAP) of
which 3% (n=8) were first time enrollees.

There were 12 clients who disenrolled from the program.

A total of 14 clients enrolled in the program to receive health
insurance assistance who had previously been uninsured
during the quarter.

There were 5 clients enrolled in the program to receive uninsured
assistance only who had previously been insured during the quarter.

Clients living in the Hammond/Slidell Region account for 6% of LA HAP

No. Clients (15 [O7 [@=3% M6s W15
enrollees.

UTILIZATION SUMMARY

LA HAP assisted with 3,126 claims including 2,514 (80%)
drug claims, 212 (7%) copays, 32 (1%) deductibles and
368 (12%) premiums. Of these, 2,980 (95%) were for
insured claims and 146 (5%) were for uninsured claims.

CLAIM TYPES

Premium, 11.8%

Deductible, 1.0%

Copay, 6.8%
There were an average of 15.8 claims per person.

There were 173 clients who utilized health insurance
assistance and 32 clients who utilized uninsured
assistance.

Seven percent of all LA HAP claims were for clients
Drug, 80.4% from the Hammond/Slidell Region.

CLINICAL OUTCOMES SUMMARY CARE CONTINUUM FOR INSURED & UNINSURED CLIENTS

. . . HTotal M %InCare* % Virally S dt
A total of 98% (n=228) of clients were defined as in care. ota olntare o Virally Suppresse

These clients had at least one CD4 or viral load test 100% 98y 100% 98%

reported in the past year. 86%
Ninety-two percent (n=214) of clients were virally

suppressed. These clients had a viral load test reported in

the past year with the most recent result <200 copies/mL.

The Hammond/Slidell Region has the largest percentage of

clients virally suppressed in the state.

Only 86% of black clients achieved viral suppression

compared to 94% of white clients despite having similar in .
Black White

care percentages.
*Clients defined as ‘In Care’ had at least one CD4 or Viral Load
reported between April 1, 2016 and March 31, 2017
tClients defined as ‘Virally Suppressed’ had at least one Viral Load
reported between April 1, 2016 and March 31, 2017 with the
most recent result <200 copies/mL

94%
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Louisiana Louisiana Health Access Program

Health

fieseie Hammond/Slidell Region 9 Quarterly Report

Program
January 1, 2017 - March 31, 2017
ENROLLMENT
SUMMARY DISENROLLMENT REASON
Active 233 n %
Newly Enrolled 8 Deceased 0 0.0%
Disenrolled 12 Did not recertify 11 91.6%
Gained Insurance 14 Eligible for Medicaid 1 8.3%
Lost Insurance 5 Income exceeds program max 0 0.0%
Moved out of state 0 0.0%
Total 12 100%
No. Clients Enrolled, Newly Insured & Newly Uninsured by Quarter, Jan 2016 - Mar 2017
es=mActive e=e==Gained Insurance Lost insurance
400
2
2 300
o
“6_ 200
[«]
Z 100
0 -
Jan16-Marl6 Aprl6-Junl6 Jul16-Sep16 Oct16-Decl6 Janl17-Marl7
GENDER
Active Newly Enrolled Disenrolled Gained Insurance Lost Insurance
n % n % n % n % n %
Female 43 18.4% 2 25.0% 1 8.3% 0 0.0% 1 20.0%
Male 187 80.2% 6 75.0% 10 83.3% 14 100.0% 4 80.0%
Transgender 3 1.2% 0 0.0% 1 8.3% 0 0.0% 0 0.0%
Total 233 100% 8 100% 12 100% 14 100% 5 100%
RACE/ETHNICITY
Active Newly Enrolled Disenrolled Gained Insurance Lost Insurance
n % n % n % n % n %
Black 79 33.9% 4 50.0% 6 50.0% 6 42.8% 2 40.0%
Hispanic 7 3.0% 0 0.0% 0 0.0% 1 7.1% 0 0.0%
White 142 60.9% 4 50.0% 6 50.0% 7 50.0% 3 60.0%
Other 5 2.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Total 233 100% 8 100% 12 100% 14 100% 5 100%
PERCENT OF FPL
Active Newly Enrolled Disenrolled Gained Insurance Lost Insurance
n % n % n % n % n %
<100 51 21.8% 4 50.0% 5 41.6% 1 7.1% 0 0.0%
100-199 104 44.6% 1 12.5% 4 33.3% 6 42.8% 1 20.0%
200-299 57 24.4% 3 37.5% 3 25.0% 5 35.7% 3 60.0%
300+ 21 9.0% 0 0.0% 0 0.0% 2 14.2% 1 20.0%
Total 233 100% 8 100% 12 100% 14 100% 5 100%
ENROLLMENT BY REGION FOR ALL LA HAP REGIONS
Active Newly Enrolled Disenrolled Gained Insurance Lost Insurance
n % n % n % n % n %
New Orleans 1,436 38.4% 53 32.7% 96 35.8% 185 41.8% 63 36.0%
Baton Rouge 895 23.9% 45 27.7% 47 17.5% 112 25.3% 47 26.8%
Houma 190 5.0% 8 4.9% 14 5.2% 21 4.7% 12 6.8%
Lafayette 292 7.8% 13 8.0% 31 11.5% 17 3.8% 13 7.4%
Lake Charles 156 4.1% 4 2.4% 15 5.5% 20 4.5% 10 5.7%
Alexandria 102 2.7% 3 1.8% 13 4.8% 16 3.6% 5 2.8%
Shreveport 260 6.9% 16 9.8% 15 5.5% 42 9.5% 10 5.7%
Monroe 166 4.4% 12 7.4% 25 9.3% 15 3.3% 10 5.7%
Hammond/Slidell 233 6.2% 8 4.9% 12 4.4% 14 3.1% 5 2.8%
Total 3,730 100% 162 100% 268 100% 442 100% 175 100%
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Louisiana

s Louisiana Health Access Program
e Hammond/Slidell Region 9 Quarterly Report
January 1, 2017 - March 31, 2017

UTILIZATION CLAIM TYPES
SUMMARY CLAIM TYPES Premium, 11.8%

No. Claims 3,126 n % Deductible, 1.0%

No. Claims per Person 15.8 Drug 2,514 80.4% Copay, 6.8% \

Insured Claims 2,980 Copay 212 6.8%

Uninsured Claims 146 Deductible 32 1.0%

Insured Clients 173 Premium 368 11.8%

Uninsured Clients 32 Total 3,126 100%

NO. OF CLAIMS BY QUARTER, JAN 2016 - MAR 2017

Uninsured Claims - Drug, 80.4%

H Insured Claims

4,500
4,000 650
3,500
é 3,000
3 2,500
g 2,000
1,500
1,000
500
0
Jan16-Mar16 Aprl6-Junl6 Jul16-Sep16 Oct16-Dec16 Jan17-Mar17
GENDER
No.
Claims
No. Claims per Insured Claims Uninsured Claims Insured Clients Uninsured Clients
n % Person n % n % n % n %
Female 414 13.2% 12.9 391 13.1% 23 15.7% 26 15.0% 6 18.7%
Male 2,699 86.3% 16.4 2,576 86.4% 123 84.2% 146 84.3% 26 81.2%
Transgender 13 0.4% 13.0 13 0.4% 0 0.0% 1 0.5% 0 0.0%
Total 3,126 100% 15.8 2,980 100% 146 100% 173 100% 32 100%
RACE/ETHNICITY
No.
Claims
No. Claims per Insured Claims Uninsured Claims Insured Clients Uninsured Clients
n % Person n % n % n % n %
Black 690 22.0% 11.3 602 20.2% 88 60.2% 46 26.5% 18 56.2%
Hispanic 42 1.3% 7.0 27 0.9% 15 10.2% 3 1.7% 4 12.5%
White 2,355 75.3% 18.7 2,331 78.2% 24 16.4% 122 70.5% 7 21.8%
Other 39 1.2% 7.8 20 0.6% 19 13.0% 2 1.1% 3 9.3%
Total 3,126 100% 15.8 2,980 100% 146 100% 173 100% 32 100%
PERCENT OF FPL
No.
Claims
No. Claims per Insured Claims Uninsured Claims Insured Clients Uninsured Clients
n % Person n % n % n % n %
<100 597 19.0% 16.1 579 19.4% 18 12.3% 31 17.9% 6 18.7%
100-199 1,698 54.3% 18.5 1,631 54.7% 67 45.8% 82 47.3% 12 37.5%
200-299 602 19.2% 11.8 549 18.4% 53 36.3% 43 24.8% 12 37.5%
300+ 229 7.3% 12.7 221 7.4% 8 5.4% 17 9.8% 2 6.2%
Total 3,126 100% 15.8 2,980 100% 146 100% 173 100% 32 100%
UTILIZATION BY REGION FOR ALL LA HAP REGIONS
No.
Claims
No. Claims per Insured Claims Uninsured Claims Insured Clients Uninsured Clients
n % Person n % n % n % n %
New Orleans 17,652 40.1% 14.4 16,829 40.2% 823 39.3% 1,113 39.1% 197 39.3%
Baton Rouge 10,141 23.0% 13.5 9,772 23.3% 369 17.6% 693 24.3% 92 18.3%
Houma 2,323 5.2% 13.7 2,192 5.2% 131 6.2% 149 5.2% 32 6.3%
Lafayette 3,647 8.3% 14.3 3,456 8.2% 191 9.1% 217 7.6% 46 9.1%
Lake Charles 1,659 3.7% 12.4 1,630 3.8% 29 1.3% 127 4.4% 12 2.3%
Alexandria 1,082 2.4% 13.0 1,022 2.4% 60 2.8% 74 2.6% 13 2.5%
Shreveport 2,538 5.7% 11.7 2,315 5.5% 223 10.6% 188 6.6% 42 8.3%
Monroe 1,768 4.0% 13.1 1,646 3.9% 122 5.8% 111 3.9% 35 6.9%
Hammond/Slidell 3,126 7.1% 15.8 2,980 7.1% 146 6.9% 173 6.0% 32 6.3%
Total 43,936 100% 13.8 41,842 100% 2,094 100% 2,845 100% 501 100%
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Louisiana Health Access Program

Louisiana
Health
e Hammond/Slidell Region 9 Quarterly Report
January 1, 2017 - March 31, 2017
CLINICAL OUTCOMES
SUMMARY CARE CONTINUUM FOR CLIENTS FOR REGION 9 & STATE
n % M Total H % In Care* % Virally Suppressedt

In Care* 228 97.9% 100 100%

Virally Suppressedt 214 91.8% % 98% ° 98%

Total 233 100%

“Clients defined as ‘In Care’ had at least one CD4 or Viral Load

reported between April 1, 2016 and March 31, 2017

"Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between
April 1, 2016 and March 31, 2017 with the most recent result <200 copies/mL

GENDER
No. Virally % Virally
Total No.InCare’ | % In Care’ Suppressed' Suppressed'
Female 43 41 95.3% 38 88.4%
Male 187 184 98.4% 173 92.5%
Total 233 228 97.9% 214 91.8%

“Clients defined as ‘In Care’ had at least one CD4 or Viral Load

reported between April 1, 2016 and March 31, 2017

"Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between
April 1, 2016 and March 31, 2017 with the most recent result <200 copies/mL

RACE/ETHNICITY

No. Virally % Virally
Total No.InCare’ | % In Care’ Suppressed' Suppressed'
Black 79 77 97.5% 68 86.1%
Hispanic 7 7 100.0% 7 100.0%
White 142 139 97.9% 134 94.4%
Other 5 5 100.0% 5 100.0%
Total 233 228 97.9% 214 91.8%

"Clients defined as ‘In Care’ had at least one CD4 or Viral Load

reported between April 1, 2016 and March 31, 2017

"Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between
April 1, 2016 and March 31, 2017 with the most recent result <200 copies/mL

PERCENT OF FPL

No. Virally % Virally
Total No.InCare’ | %In Care’ Suppressed' Suppressed'
<100 51 50 98.0% 49 96.1%
100-199 104 101 97.1% 95 91.3%
200-299 57 56 98.2% 50 87.7%
300+ 21 21 100.0% 20 95.2%
Total 233 228 97.9% 214 91.8%

“Clients defined as ‘In Care’ had at least one CD4 or Viral Load

reported between April 1, 2016 and March 31, 2017

"Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between
April 1, 2016 and March 31, 2017 with the most recent result <200 copies/mL

INSURANCE STATUS

No. Virally % Virally
Total No.InCare’ | %In Care’ Suppressed' Suppressed'
Insured 189 185 97.9% 175 92.6%
Transitioned 13 12 92.3% 11 84.6%
Uninsured 31 31 100.0% 28 90.3%
Total 233 228 97.9% 214 91.8%

“Clients defined as ‘In Care’ had at least one CD4 or Viral Load

reported between April 1, 2016 and March 31, 2017

"Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between
April 1, 2016 and March 31, 2017 with the most recent result <200 copies/mL

Hammond/Slidell Region 9

II II 88%

Statewide

CARE CONTINUUM FOR CLIENTS BY GENDER

H Total

100%

H % In Care*

% Virally Suppressedf
100%

II SSA II

Female

Male

CARE CONTINUUM FOR CLIENTS BY RACE/ETHNICITY

H Total

100% 98%

H % In Care*
100%

100% 100%

% Virally Suppressedt
100%

98%  gay

IISG/. II II

Black

100% 98% 96%

Hispanic

CARE CONTINUUM FOR CLIENTS BY FPL
% Virally Suppressedt

H Total M % In Care*

100% g7 A)

100% 98 A,

White

100%100% ggg,

<100

100-199
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CARE CONTINUUM FOR CLIENTS BY INSURANCE STATUS
% Virally Suppressedt

u Total

100% 98%

Insured

H % In Care*
100%

Transitioned

100%

100%

90%

Uninsured
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