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Community Based Organizations (CBOs) funded by Louisiana's Ryan White (RW) Part B program served 2,558
persons living with HIV, approximately 12% (2,558/21,784) of persons living with HIV in Louisiana.

The program served a larger proportion of persons who are female, and white compared to the larger HIV+

population in Louisiana.

Seventy-one percent (n=1,805) of clients served live below the federal poverty level (FPL).

The majority of clients served (94%) had health insurance.

CHARACTERISTICS OF CLIENTS SERVED

NUMBER OF CLIENTS SERVED’

Gender

Female
Male
Transgender

Race/Ethnicity

Black
Hispanic
White
Other

Age Group

0-12
13-24
25-44
45-64
65+

Percentage of FPL

Below 100
100-199
200-299
300+

Primary Health Insurance Type

Medicaid
Medicare
Other Public
Private
Uninsured
Unknown

796
1,724
38

1,686
42
764
66

150
1,083
1,203

118

1,805
611
126

16

n
1,428
681
23
280
137
9

2,558

%
31.1%
67.4%

1.5%

%
65.9%
1.6%
29.9%
2.6%

%
0.2%
5.9%

42.3%
47.0%
4.6%

%
70.6%
23.9%

4.9%
0.6%

%
55.8%
26.6%

0.9%
10.9%
5.4%
0.4%

TOTAL HIV+ POPULATION FOR THE STATE

NUMBER OF PEOPLE LIVING WITH HIV'

Gender

Female
Male
Transgender

Race/Ethnicity

Black
Hispanic
White
Other

Age Group

0-12
13-24
25-44
45-64
65+

n %
6,212 28.5%
15,310 | 70.3%

262 1.2%
n %
14,885 | 68.3%
1,085 5.0%
5,541 25.4%
273 1.3%
n %
43 0.2%
1,022 4.7%

9,449 | 43.4%
9,956 | 45.7%
1,315 6.0%

Primary Health Insurance Type for
RW Part B Clients Served by CBOs

Uninsured, 5.4%

Private, 10.9%

Other Public, 0.9%

Medicare, 26.6%

Unknown, 0.4%

Medicaid, 55.8%

‘Includes all clients who received a service between April 1, 2017 and March 31, 2018 from a RW Part B CBO.
"Includes all persons diagnosed with HIV on or before March 31, 2018 who were last known to be alive and living in Louisiana.
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UTILIZATION
Non-medical case management was provided to 99% (n=2,536) of clients.

Medical transportation and food bank/home-delivered meals were the second and third most utilized services with 61%
(n=1,566) and 52% (n=1,326) respectively of clients receiving these services.

Encounters for non-medical case management were most frequently classified as follow-up or monitoring, followed by
treatment adherence counseling, referral/advocacy, and case conferencing.

SERVICES PROVIDED

Number of Clients Receiving Service

No. Clients | No. Units
Emergency Financial Assistance 277 85,122
Food Bank/Home-Delivered Meals 1,566 211,651
Housing Assistance 573 712,158
Medical Transportation Services 1,326 288,378
Mental Health Services 80 776
Non-Medical Case Management 2,536 107,352
Oral Health Care 246 150,529
Psychosocial Support 103 2,320
Substance Use Services 34 1,352
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2000 10.0
1800 Non-Medical CM 2 9.0
2 g0
1600 o]
1400 a;; 7.0
1200 § 6o
1000 ————————_ Food Bank § 5.0
800 Medical Transportation ._.Ej 4.0
600 S 30
400 / Housing Assistance é 20
200 Oral Health Care 2 1.0
—— EFA
0 Psychosocial Support 0.0

Apr-Jun 2017 Jul-Sept 2017 Oct-Dec 2017 Jan-Mar 2018

Apr-Jun 2017

Units per No. Encounters
Client Encounters | per Client
307.3 331 1.2
135.2 9,482 6.1

1,242.9 2,808 4.9
217.5 10,420 7.9
9.7 670 8.4
42.3 50,240 19.8
611.9 425 1.7
22.5 878 8.5
39.8 397 11.7

No. of Encounters per Client by Quarter, Apr 2017 - Mar 2018

Substance Use

Non-Medical CM

Psvchosocial Support
Mental Health

Food Bank
Housing Assistance
Oral Health Care

EFA

Jul-Sept 2017 Oct-Dec 2017 Jan-Mar 2018

No. of Encounters and Clients by Type of Encounter for Non-Medical Case Management, Apr 2017 - Mar 2018

Acuity Assessment === 12830,

)
=35

== 589

Annual Assessment
Assisted with Insurance
Assisted with LA HAP
Case Conferencing

2,459
w— 1,233

3

== 650

=805 503

— 2,314

Client Transfer or Inactivation
Coordinated Transportation 3,731
Eligibility Determination
Follow-up or Monitoring

Health Education/Risk Reduction
HIV Medical Appt Scheduled
Home Visit

HOPWA Related

Individualized Service Plan

=557
— 1,165
== 568

1,705

724
= 3,028

=10%8 o6
=3

== 510
541

w751

Initial Assessment

Initial Intake

Non-HIV Medical Appt Scheduled
Other Case Management

2,681

854
= 3,095

Referral/Advocacy = 1,368

Scheduled Appt for Client
Six Month Assessment
Six Month Eligibility
Treatment Adherence

1
L

= 1'293 247

— ]
'0715,948

— 1,423

8,348

8,397

= No. of Clients

No. of Encounters

33,037

14,718

Medical Transportation



Louisiana Ryan White HIV/AIDS Part B CBO Program
Statewide Annual Report
April 1, 2017 - March 31, 2018

CLINICAL OUTCOMES

A total of 94% (2,394/2,558) of clients were defined as in care. These clients had at least one CD4 or viral load test reported
in the past year.

Seventy-five percent (1,919/2,558) of clients were virally suppressed. These clients had a viral load test reported in the past
year with the most recent result <200 copies/mL.

For clients served by RW Part B CBO program who were in care, 80% (1,919/2,394) were virally suppressed. For the larger
HIV+ population living in Louisiana who were in care, 84% (12,448/14,831) were virally suppressed.

Clients who are Hispanic and white, older, and have higher incomes were more likely to be virally suppressed.

Clients who are uninsured are less likely to be virally suppressed. Only 61% (84/137) of those who are uninsured achieved
viral suppression compared to 84% (234/280) of those with private health insurance.

Clients Served by RW Part B CBOs vs Louisiana HIV+ Population Care Continuum for Clients Served by
No.1n % In RW Part B CBOs vs. LA HIV+ Population
Total Care’ Care” | No.vs' | %Vs' ETotal M%InCare* m%VSt
Served by RW Part B CBOs 2,558 2,394 93.6% 1,919 75.0% 100% 4% 100%
LA HIV+ Population‘ 17,457 | 14,831 85.0% 12,448 71.3% ’ 85%
*Clients defined as 'in care' had at least one CD4 or Viral Load reported between April 1, 2017 and March 75% 71%
31, 2018.
*Clients defined as 'Virally Suppressed' had at least one Viral Load reported between April 1, 2017 and
March 31, 2018 with the most recent result <200 copies/mL.
FIncludes persons diagnosed before April 1, 2017, last known to be alive and living in Louisiana as of March
31, 2018, and who've had a lab reported within the last 5 years (on or after April 1, 2013).
Clients Served by RW Louisiana HIV+ Population
Gender Care Continuum for Clients Served by Gender
No.In %In mTotal ®m% In Care* m% VSt
Total Care* Care* No. VSf % VS* 100% . 100% 100%
Female 796 757 | 951% 601 | 755% %% 93% 89%
Male 1,724 1,603 93.0% 1,292 74.9% 76% 75% 68%
Transgender 38 34 89.5% 26 68.4%
*Clients defined as 'in care' had at least one CD4 or Viral Load reported between April 1, 2017
and March 31, 2018.
*Clients defined as 'Virally Suppressed' had at least one Viral Load reported between April 1,
2017 and March 31, 2018 with the most recent result <200 copies/mL.
Female Male Transgender
Race/Ethnicity Care Continuum for Clients Served by Race/Ethnicity
No.In %In mTotal  W%In Care* % Vst
Total Care’ Care’ No.Vs' | %vs' 100% 100% 100%

95%

Black 1,686 | 1,569 | 93.1% | 1,216 | 72.1% 93% 0% ge .
Hispanic 42 38 | 905% 36 | 85.7% 2% 81%
White 764 722 94.5% 617 80.8%

*Clients defined as 'in care' had at least one CD4 or Viral Load reported between April 1, 2017

and March 31, 2018.

*Clients defined as 'Virally Suppressed' had at least one Viral Load reported between April 1,

2017 and March 31, 2018 with the most recent result <200 copies/mL.

Black Hispanic White
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Age Group
No. In % In
Total Care’ Care’
13-24 150 138 92.0%
25-44 1,083 1,006 92.9%
45-64 1,203 1,137 94.5%
65+ 118 110 93.2%

No. vs'

105
753
957
102

% Vs'
70.0%
69.5%
79.6%
86.4%

*Clients defined as 'in care' had at least one CD4 or Viral Load reported between April 1, 2017

and March 31, 2018.

*Clients defined as 'Virally Suppressed' had at least one Viral Load reported between April 1,

2017 and March 31, 2018 with the most recent result <200 copies/mL.

Percentage of FPL
No. In % In
Total Care’ Care’
Below 100 1,805 1,694 93.9%
100-199 611 570 93.3%
200-299 126 115 91.3%
300+ 16 15 93.8%

No. vs'

1,303
496
105

15

%VS'
72.2%
81.2%
83.3%
93.8%

*Clients defined as 'in care' had at least one CD4 or Viral Load reported between April 1, 2017

and March 31, 2018.

*Clients defined as 'Virally Suppressed' had at least one Viral Load reported between April 1,

2017 and March 31, 2018 with the most recent result <200 copies/mL.

Primary Health Insurance Type

No. In % In

Total Care’ Care’
Medicaid 1,428 1,343 94.0%
Medicare 681 656 96.3%
Private 280 262 93.6%
Uninsured 137 120 87.6%

No. vs'

1,036
556
234

84

%VS'
72.5%
81.6%
83.6%
61.3%

*Clients defined as 'in care' had at least one CD4 or Viral Load reported between April 1, 2017

and March 31, 2018.

*Clients defined as 'Virally Suppressed' had at least one Viral Load reported between April 1,

2017 and March 31, 2018 with the most recent result <200 copies/mL.

Care Continuum for Clients Served by Age Group
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UNMET NEED

Unmet need includes persons who are defined as out of care. These persons know their positive HIV status and are not receiving HIV-
related medical care. Persons living with HIV who have no evidence of receiving a viral load test or CD4 count within a 12-month period
meet the definition of unmet need. Furthermore, unmet need has been defined here to include only persons with a lab reported to the

health department within the last 5 years (on or after April 1, 2013).

Fifteen percent (2,626/17,457) of PLWH in Louisiana met the definition for unmet need between April 1, 2017 and March 31, 2018.

Males, blacks and Hispanics, and persons 13-44 years old were most likely not to be receiving HIV-related medical care.

Regions supported by Ryan White Part B CBOs with the largest proportion of people with unmet need include Shreveport and

Alexandria.
NUMBER OF PEOPLE LIVING WITH HIV WHO MEET UNMET NEED CRITERIA" 2,626
Gender Race/Ethnicity
No. In % In No. Not | % Not In No. In % In No. Not | % Not In
Care’ Care’ InCare’ | Care' Care’ Care’ InCare’ | Care'
Female 4,514 | 86.4% 707 13.5% Black 10,322 | 84.4% | 1,904 | 15.5%
Male 10,117 | 84.2% | 1,886 | 15.7% Hispanic 489 74.4% 168 25.5%
Transgender 200 85.8% 33 14.1% White 3,831 | 87.9% 523 12.0%
*Persons defined as 'in care' had at least one CD4 or Viral Load reported between Other 189 85.9% 31 14.0%

April 1, 2017 and March 31, 2018.
tPersons defined as 'not in care' or meeting criteria for 'unmet need' did not have a
CD4 or Viral Load reported between April 1, 2017 and March 31, 2018.

Age Group
No. In % In No. Not | % Not In
Care’ Care’ | InCare’ | Ccare'
0-12 37 94.8% 2 5.1%
13-24 610 79.0% 162 20.9%
25-44 6,546 | 81.2% | 1,511 | 18.7%
45-64 6,784 | 88.7% 860 11.2%
65+ 854 90.3% 91 9.6%

*Persons defined as 'in care' had at least one CD4 or Viral Load reported between
April 1, 2017 and March 31, 2018.

tPersons defined as 'not in care' or meeting criteria for 'unmet need' did not have a
CD4 or Viral Load reported between April 1, 2017 and March 31, 2018.

*Persons defined as 'in care' had at least one CD4 or Viral Load reported between
April 1, 2017 and March 31, 2018.

tPersons defined as 'not in care' or meeting criteria for 'unmet need' did not have a
CD4 or Viral Load reported between April 1, 2017 and March 31, 2018.

Region of Current Residence
No. In % In No. Not | % Not In

Care’ Care’ InCare’ | Care'
Region 1 5,092 85.6% 855 14.3%
Region 2 3,847 89.1% 467 10.8%
Region 3 639 85.5% 108 14.4%
Region 4 1,161 | 86.0% 188 13.9%
Region 5 603 82.6% 127 17.3%
Region 6 632 77.5% 183 22.4%
Region 7 1,163 | 76.0% 366 23.9%
Region 8 720 81.3% 165 18.6%
Region 9 967 85.2% 167 14.7%

*Persons defined as 'in care' had at least one CD4 or Viral Load reported between
April 1, 2017 and March 31, 2018.

tPersons defined as 'not in care' or meeting criteria for 'unmet need' did not have a
CDA4 or Viral Load reported between April 1, 2017 and March 31, 2018.

*Includes persons that meet the following criteria: 1) diagnosed before April 1, 2017; 2) are last known to be alive and living in Louisiana as of March 31, 2018; 3) had a lab reported
within the last 5 years (on or after April 1, 2013); 4) had no CD4 or Viral Load reported between April 1, 2017 and March 31, 2018.
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